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Executive Summary
 

 
The National Credit Union Administration is the independent federal agency created by 
the U.S. Congress to regulate, charter and supervise federal credit unions.  With the 
backing of the full faith and credit of the United States, NCUA administers the 
National Credit Union Share Insurance Fund, insuring the deposits of more than 99 
million credit union account holders in all federal credit unions and the overwhelming 
majority of state-chartered credit unions. 
 
The agency’s mission is to facilitate the availability of credit union services to all 
eligible consumers, especially those of modest means, through a safe and sound credit 
union system.  Because of this mission, credit union examiners account for the majority 
of NCUA’s staff positions, representing 74 percent of the 1,230 employees onboard at 
the end of the fiscal year. 
 
NCUA fully supports the principles of the merit system.  As such, NCUA’s Equal 
Employment Opportunity (EEO) policy prohibits discrimination based on race, color, 
religion, national origin, sex (including sexual harassment and sexual orientation), age 
(40 years and over), disability (mental and physical), genetic information, or reprisal for 
any protected activity.  The agency is also committed to affording employees their 
rights and protections available under federal antidiscrimination, whistleblower 
protection, and retaliation laws. 
 
On January 1, 2014, NCUA’s Office of Equal Opportunity Programs merged into the 
agency’s Office of Minority and Women Inclusion (OMWI).  OMWI prepared this 
congressional report. 
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Background
 

 
The Notification and Federal Employee Antidiscrimination and Retaliation Act of 2002 
(No FEAR Act), Public Law 107-174, went into effect on October 1, 2003.  The act 
requires federal agencies to be accountable for violations of antidiscrimination and 
whistleblower protection laws and post certain statistical data relating to federal sector 
EEO complaints filed with the agency. 
 
Section 203 of the No FEAR Act requires that each federal agency submit an annual 
Report to Congress.  Agencies must report: 
 
 On the number of federal court cases arising under each of the respective areas 

of law specified in the act in which discrimination was alleged;  
 

 The status or disposition of cases; 
 

 The amount of money required to be reimbursed; 
 

 The number of employees disciplined; 
 

 Any policies implemented related to appropriate disciplinary actions against a 
federal employee who discriminated against any individual, or committed a 
prohibited personnel practice; and 
 

 An analysis of the data collected with respect to trends, causal analysis and other 
forms for analysis. 

 
Section 203 of the No FEAR Act requires federal agencies to submit annual reports to 
the Speaker of the House of Representatives, President pro tempore of the Senate, 
Committees on Governmental Affairs of the Senate and Government Reform of the 
House of Representatives, each committee of Congress with jurisdiction relating to the 
agency, the Attorney General, the Chair of the Equal Employment Opportunity 
Commission and the Director of the Office of Personnel Management. 
 
Additionally, the No FEAR Act Reporting and Best Practices issued on December 28, 
2006, require agencies to provide a copy of this report to the Office of Personnel 
Management. 
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Data
 

1.  The number of cases in federal court pending or resolved in each fiscal year and 
arising under each of the respective provisions of the federal antidiscrimination 
laws and whistleblower protection laws applicable to them as defined in 5 C.F.R. 
724.102, in which an employee, former employee or applicant alleged a violation(s) 
of these laws, separating data by the provision(s) of law involved. 

 None. 

2. (a) The status or disposition of cases described in question (1); (b) the amount of 
money required to be reimbursed to the Judgment Fund by the agency for 
payments as defined in 5 C.F.R. 724.102; and (c) the amount of reimbursement to 
the Fund for attorney’s fees where such fees have been separately designated. 

 (a) None. 
 (b) None. 
 (c) None. 

3.  In connection with the cases identified above, the total number of employees in 
each fiscal year disciplined (reprimand, suspension without pay, reduction in 
grade or pay, or removal) and the specific nature of the disciplinary actions taken, 
separated by the provision(s) of law involved. 

 None. 

4.  The final year-end data about discrimination complaints for each fiscal year 
that was posted in accordance with Equal Employment Opportunity Regulations 
29 C.F.R. 1614.701, and what follows.   
 
 See Appendix 1. 

 
5.  Whether in connection with cases in federal court, the number of employees in 
each fiscal year disciplined in accordance with agency policy.  The specific 
nature—for example, a reprimand—of the disciplinary actions taken must be 
identified.  

 None. 
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6.  A detailed description of the agency’s policy for taking disciplinary action 
against federal employees for conduct that is inconsistent with federal 
antidiscrimination laws and whistleblower protection laws or for conduct that 
constitutes another prohibited personnel practice revealed in connection with 
agency investigations of alleged violations of these laws. 

 NCUA administers the Discipline and Adverse Action program in accordance 
with 5 C.F.R. 752.  NCUA does not have a table of penalties.  Disciplinary 
action against employees for conduct inconsistent with federal 
antidiscrimination laws and whistleblower protections or for conduct which 
constitutes a prohibited personnel practice are determined based on the 
circumstances. 

 
7.  An analysis of the information described under paragraphs (1) through (6) (in 
conjunction with data provided to the Equal Employment Opportunity 
Commission in compliance with part 1614 of title 29 of the Code of Federal 
Regulations) including: 

a. an examination of trends;  
b. causal analysis;  
c. practical knowledge gained through experience; and  
d. any actions planned or taken to improve the complaint or civil rights 

programs of the agency. 

 See the analysis provided in the EEO Complaint Activity Analysis section. 

8.  For each fiscal year, any adjustment needed or made to the agency’s budget to 
comply with its Judgment Fund reimbursement obligations incurred under 5 
C.F.R. 724.103. 

 None. 

9.  The agency’s written plan developed under 5 C.F.R. 724.203(a) to train its 
employees. 

 NCUA has fully implemented its No FEAR Act training for staff as 
contemplated by the law itself and Office of Personnel Management regulations.  
The agency formalized its training plan in writing on March 23, 2007. 

 
 Pursuant to agency policy, NCUA provides regular EEO training to managers.  

The agency also provides EEO training to all new hires, and EEO information is 
posted on the OMWI’s SharePoint site for all employees to view.  

 OFEAR Act 
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EEO Complaint Activity Analysis
 

 
Trend Analysis 
 
During fiscal year 2014, the number of EEO complaints decreased from six in 2013 
year to five.  NCUA takes numerous steps to keep staff informed of their right to initiate 
pre-complaint EEO counseling for discrimination allegations. 
 
EEO information is visibly maintained throughout the agency in various formats.  
NCUA’s OMWI maintains a SharePoint site that includes all EEO guidance, agency 
instructions, and policies.  Additionally, NCUA’s website contains No FEAR Act data, 
and stakeholders can view reasonable accommodation instructions and the agency’s 
EEO Policy Statement. 
 
New employees are provided a copy of the agency’s EEO policy statements and 
information on their rights under applicable EEO laws.  OMWI staff brief all new 
examiners during the agency’s Level I training.  Applicants for employment can access 
links to the No FEAR Act Data, EEO Policy Statement, No FEAR Act Notice, 
reasonable accommodation procedures and EEO Complaint Process guidance from the 
career page on NCUA’s public website.  They may also select “contact us” from the 
contacts page for further information. 
 
EEO posters containing antidiscrimination and EEO counseling information are posted 
throughout NCUA’s Central Office, regional offices and Office of Human Resources.  
EEO information is also provided to staff at agency conferences, as well as through 
newsletters, emails, the OMWI SharePoint site, and on-line training. 
 
During fiscal year 2014, the bases and allegations made in the five complaints follow: 
 
 Case 1:  The complainant claimed discrimination based on race (African 

American) and reprisal (prior EEO activity) when denied a promotion and 
subjected to verbal and emotional abuse and continuous harassment in regard to 
work performance, performance standards, on-the-job training, and training 
reports.  The agency is writing a final decision based on the merits of this case. 

 
 Case 2:  The complainant claimed discrimination based on mental disability 

when management denied a request for a reasonable accommodation and when 
personal medical information was released to persons “without a need to know.”  
The complainant voluntarily withdrew the complaint before the start of the 
investigation. 
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 Case 3:  The complainant claimed discrimination based on religion (Jewish), 
age (57), national origin (Hispanic), and reprisal (EEO activity) when targeted 
through inaccurate and unfair evaluations of exams and performance; denied 
requests for support necessary for the completion of her work; denied sick leave; 
disapproval and non-payment of an expense report; and was issued a negative 
mid-year review and a counseling memo.  The complainant requested a hearing 
before an EEOC Administrative Judge and the hearing is pending the 
assignment of a judge.  

 
 Case 4:  The complainant claimed discrimination based on race (African 

American), color (Black), disability (association), and reprisal (prior 
participation in mediation) when work was unfairly assessed, which resulted in a 
“minimally meets” performance rating; and when requests to leave work early 
for medical reasons were repeatedly denied.  The complainant requested a 
hearing before an EEOC Administrative Judge and the hearing is pending the 
assignment of a judge. 

 
 Case 5:  The complainant claimed discrimination based on race (African 

American), sex (Female), and age (55) when a request for a hardship transfer 
was denied, and when she was not afforded the opportunity to complete required 
training.  Furthermore, the complainant claimed discrimination based on reprisal 
when she was subjected to harassment after requesting mediation.  The agency 
is awaiting the complainant’s election of a hearing before an EEOC 
Administrative Judge or a final agency decision. 

 
Five complaints carried over from prior fiscal years to 2014.  Three of the five 
complaints were closed during the fiscal year when the agency issued final decisions in 
which no discrimination was found.  One complaint is pending a final agency decision, 
and one complaint is pending a decision from an appeal with EEOC’s Office of Federal 
Operations. 
 
Over the past nine fiscal years (2005 to 2014), the basis most frequently alleged by 
complainants is age discrimination (24), followed by reprisal (19).  Disability 
discrimination claims (12) were not as common over the past nine fiscal years with two 
complaints alleging disability discrimination during the fiscal year 2014. 
 
For fiscal year 2014, two of the five complaints alleged discrimination based on age and 
reprisal, which is consistent with the trends noted above.  However, reprisal, which is 
alleged in four of the five complaints, is the most prevalent basis for complaints filed in 
fiscal year 2014. 
 
Causal Analysis 
 
See the Trend Analysis section. 
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Practical Knowledge Gained through Experience 
 
Demonstrated commitment by the agency’s leadership to EEO and diversity policies 
and training initiatives are keys to maintaining a work environment free from 
discrimination, retaliation, and harassment.  EEO and Diversity Policy Statements are 
updated and reissued to all agency staff at the beginning of each fiscal year. 
 
During the reporting period, NCUA provided several training opportunities for 
managers and employees.  New managers received a one-day training conducted by 
OMWI staff.  All new hires were provided EEO training during new employee 
orientation.  OMWI staff continued to provide EEO overview training for all newly 
hired credit union examiners.  In addition, OMWI staff conducted customized EEO 
training during all regional management meetings. 
 
The agency’s annual executive conference occurred in late January 2014.  During the 
conference, The Brookings Institute provided a one-and-half-day, executive training 
entitled “Leading Change.”  In addition, Laura Liswood presented a two-hour 
discussion on diversity based upon her book, “The Loudest Duck:  Moving beyond 
Diversity While Embracing Differences to Achieve Success at Work.” 
 
In April 2014, NCUA held a National Training Conference for all agency employees.  
The conference was divided into two, one-week sessions which included a Strength 
Finders assessment, ethics and technology training, as well as updates on examination 
issues, such as interest rate risk and compliance with new mortgage regulations. 
 
In the fall of 2014, all executives at NCUA completed a three-day OPM course called 
“Leading Your Team in a Strengths-based Culture.” 
 
New supervisors attended one week of Supervisory Tier 1 training within the first six 
months of onboarding and Supervisor Tier 2 training within their first year.  Both 
courses are mandatory.  Tier 1 covers basic supervisory areas, such as hiring, 
performance management, and EEO.  Tier 2 covers broader areas, such as conflict 
management, understanding management styles, coaching, and counseling employees. 
 
Action Planned or Taken to Improve Agency Complaint or Civil Rights Program 

Action Planned 

NCUA will continue to focus on collecting and analyzing various workforce data to 
comply with EEOC’s guidelines for a model program, particularly by incorporating 
mechanisms for identifying triggers, analyzing barriers, and developing action plans.  
The agency will evaluate identified barriers for groups that show low participation rates 
in the workforce, particularly among the credit union examiner position, which is the 
agency’s major occupation. 
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The agency’s Strategic Plan was updated in 2014.  A goal within the plan includes 
succession management with a focus on achieving and maintaining a workforce based 
on EEO and diversity principles.  An EEO and diversity objective also was incorporated 
into the agency’s Annual Performance Plan. 

The agency continues to coordinate with the Office of Personnel Management to 
receive applicant flow data from USA Staffing. 

The agency also partners with minority-serving organizations to provide intern 
opportunities for college students, including the:  

 Washington Internships for Native Students; 
 Hispanic Association of Colleges and Universities; 
 National Association for Equal Opportunity in Higher Education; 
 Conference on Asian Pacific American Leadership; and 
 Workforce Recruitment Program. 

EEO-related instructions and policies are currently being reviewed and updated.  The 
agency is re-writing its reasonable accommodation policy and procedures, and 
developing a method for tracking reasonable accommodation requests to ensure they are 
processed within the agency’s established time frames.  The agency is also updating all 
EEO-related instructions including prevention of harassment, prevention of sexual 
harassment, and affirmative responsibility to prevent discrimination, reprisal, and 
offensive language and conduct in the workplace. 

Action Taken 

During 2014, NCUA worked to support and improve its EEO program.  The agency’s 
leadership again directed the focus of managers towards expanding recruitment pools 
and ensuring greater access to employment opportunity.  Training initiatives kept 
managers abreast of changes in EEO law.  Improved data collection efforts allowed the 
agency to improve its ability to analyze the workforce. 
 
As noted above, NCUA’s leadership continued to demonstrate its commitment to the 
EEO program during the fiscal year.  The EEO Policy and Diversity Policy Statements 
signed by Board Chairman Debbie Matz were updated and reissued to all staff in 
October 2013.  EEO Services distributed policy statements widely through a variety of 
formats, as well as the agency’s harassment prevention policies and complaint 
procedures. 

OMWI arranged 31 student internships during the fiscal year from organizations that 
serve groups historically underrepresented in the federal government.  Most offices 
within the agency’s Central Office hosted summer interns in 2014. 

 OFEAR Act 
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New examiners received an EEO briefing during Level I training class.  New 
supervisors received eight hours of classroom EEO training. 
 
During this reporting period, all managers and supervisors from each region were 
briefed on EEO laws with a specific focus on disability discrimination, including the 
agency’s reasonable accommodation procedures. 
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Appendix 1:  Data for Fiscal Year 2014
 

 
National Credit Union Administration FY 2014           
NO FEAR Act Data  1st Quarter  - Oct. 1, 2013 - December 30, 2013     
              

Complaint Activity 

  FY 
14 
1st 
qtr 

       
         

2009 2010 2011 2012 2013        
Number of Complaints Filed 4* 6 8 3 6 2        
Number of Complainants 4* 6 8 3 6 2        
Repeat Filers in Fiscal Year 0 0 0 0 0 0        
              
              
              

Complaints by Basis 
           
  

FY 
14 
1st 
qtr   

       

Note: Complaints can be 
filed alleging multiple 
bases. The sum of the 
bases may not equal total 
complaints filed. 

2009 2010 2011 2012 2013 

       
Race 1 3 3 0 5 1        
Color 0 1 1 0 1 0        
Religion 0 0 1 0 1 0        
Reprisal 0 3 1 1 2 1        
Sex 1 0 1 1 2 0        
National Origin 1 1 1 1 2 0        
Equal Pay Act 0 0 0 0 1 0        
Age 1 3 2 2 2 0        
Disability 1 3 6 1 2 1        
Non-EEO 0 0 0 0 0 0        
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Complaints by Issue 
           
  

FY 
14 
1st 
qtr   

       

Note: Complaints can be 
filed alleging multiple 
issues. The sum of the 
issues may not equal total 
complaints filed. 

2009 2010 2011 2012 2013 

       
Appointment/Hire 0 0 2 0 1 0        
Assignment of Duties 0 0 2 0 0 0        
Awards 0 0 0 0 0 0        
Conversion to Full-time 0 0 0 0 0 0        
           

Demotion 0 0 1 0 0 0        
Reprimand 0 0 0 0 0 0        
Removal 0 0 0 0 0 0        
Suspension 0 0 0 0 0 0        
Other 0 0 0 0 0 0        

Duty Hours 0 0 0 0 0 0        
Evaluation Appraisal 0 0 2 1 0 1        
Examination/Test 0 0 0 0 0 1        
Harassment          

Non-Sexual 2 2 2 2 0 1        
Sexual 0 0 0 0 0 0        

Medical Examination 0 0 0 0 0 0        
Pay (Including Overtime) 1 1 1 0 1 0        
Promotion/Non-Selection 2 0 0 1 2 1        
Reassignment          

Denied 0 0 1 0 0 0        
Directed 0 0 0 0 0 0        

Reasonable 
Accommodation 

0 0 4 0 1 1 
       

Reinstatement 0 0 0 0 0 0        
Retirement 0 0 0 0 0 0        
Termination 0 0 2 1 2 0        
Terms/Conditions of 
Employment 

0 0 0 0 0 0        
Time and Attendance 0 0 0 0 0 0        
Training 0 0 0 0 0 1        
Other 0 0 0 0 2 1        
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Processing Time  

           
  

FY 
14 
1st 
qtr   

       

2009 2010 2011 2012 2013 

       
Complaints pending during 
fiscal year 

8 10 11 4 6 8        
Average number of 

days in investigation stage 
198 157 133 181.8 132.5 41.6        

Average number of 
days in final action stage 

58 n/a 14 0 0 0        
Complaint pending during 
fiscal year where hearing 
was requested 

    1 2 3 3        
Average number of 

days in investigation stage 
170 178 173 216 149 0        

Average number of 
days in final action stage 

0 n/a 14 0 219 92        
Complaint pending during 
fiscal year where hearing 
was not requested 

  0 0 0 1 2        
Average number of 

days in investigation stage 
159 n/a n/a n/a `175 17        

Average number of 
days in final action stage 

58 n/a n/a n/a 104 83.5        
              
              
              

Complaints Dismissed by 
Agency 

  
FY 
14 
1st 
qtr   

       
         

2009 2010 2011 2012 2013 
       

Total Complaints Dismissed 
by Agency 

1** 1 0 0 1 0        
Average days pending prior 
to dismissal 

169 180 0 0 132 0        
Complaints Withdrawn by 

Complainants 
  

        
        

Total Complaints Withdrawn 
by Complainants 

0 0 2 0 0 1        
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Total Final Actions 
Finding Discrimination 

    
  FY 14 1st 

qtr     2009 2010 2011 2012   2013 
  # % # % % % # % # % # % 

Total Number Findings   0 0 0 0 0 0 0 0 0 0 0 0 

Without Hearing   0 0 0 0 0 0 0 0 0 0 0 0 
With Hearing   0 0 0 0 0 0 0 0 0 0 0 0 

              
              
              

Findings of Discrimination 
Rendered by Basis 

      

  

FY14 1st 
qtr  Note: Complaints can be 

filed alleging multiple 
bases. The sum of the 
bases may not equal total 
complaints and findings. 

  

  2009 2010 2011 2012 2013 
  # % # % # % # % # % # % 

Total Number Findings   0   0       0   0   0   
Race   0 0 0 0 0 0 0 0 0 0 0 0 
Color   0 0 0 0 0 0 0 0 0 0 0 0 
Religion   0 0 0 0 0 0 0 0 0 0 0 0 
Reprisal   0 0 0 0 0 0 0 0 0 0 0 0 
Sex   0 0 0 0 0 0 0 0 0 0 0 0 
National Origin   0 0 0 0 0 0 0 0 0 0 0 0 
Equal Pay Act   0 0 0 0 0 0 0 0 0 0 0 0 
Age   0 0 0 0 0 0 0 0 0 0 0 0 
Disability   0 0 0 0 0 0 0 0 0 0 0 0 
Non-EEO   0 0 0 0 0 0 0 0 0 0 0 0 

                            
Findings After Hearing                          

Race   0 0 0 0 0 0 0 0 0 0 0 0 

Color   0 0 0 0 0 0 0 0 0 0 0 0 
Religion   0 0 0 0 0 0 0 0 0 0 0 0 
Reprisal   0 0 0 0 0 0 0 0 0 0 0 0 
Sex   0 0 0 0 0 0 0 0 0 0 0 0 
National Origin   0 0 0 0 0 0 0 0 0 0 0 0 
Equal Pay Act   0 0 0 0 0 0 0 0 0 0 0 0 
Age   0 0 0 0 0 0 0 0 0 0 0 0 

Disability   0 0 0 0 0 0 0 0 0 0 0 0 
Non-EEO   0 0 0 0 0 0 0 0 0 0 0 0 
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Findings Without Hearing                           
Race   0 0 0 0 0 0 0 0 0 0 0 0 
Color   0 0 0 0 0 0 0 0 0 0 0 0 
Religion   0 0 0 0 0 0 0 0 0 0 0 0 
Reprisal   0 0 0 0 0 0 0 0 0 0 0 0 
Sex   0 0 0 0 0 0 0 0 0 0 0 0 
National Origin   0 0 0 0 0 0 0 0 0 0 0 0 
Equal Pay Act   0 0 0 0 0 0 0 0 0 0 0 0 
Age   0 0 0 0 0 0 0 0 0 0 0 0 
Disability   0 0 0 0 0 0 0 0 0 0 0 0 
Non-EEO   0 0 0 0 0 0 0 0 0 0 0 0 

                

              

Findings of Discrimination 
Rendered by Issue 

  
FY14 1st 

qtr  
             

  2009 2010 2011 2012 2013 
  # % # % # % # % # % # % 

Total Number Findings   0   0       0   0   0   
Appointment/Hire   0 0 0 0 0 0 0 0 0 0 0 0 
Assignment of Duties   0 0 0 0 0 0 0 0 0 0 0 0 
Awards   0 0 0 0 0 0 0 0 0 0 0 0 
Conversion to Full-time   0 0 0 0 0 0 0 0 0 0 0 0 
Disciplinary Action   0 0 0 0 0 0 0 0 0 0 0 0 

Demotion   0 0 0 0 0 0 0 0 0 0 0 0 
Reprimand   0 0 0 0 0 0 0 0 0 0 0 0 
Suspension   0 0 0 0 0 0 0 0 0 0 0 0 
Removal   0 0 0 0 0 0 0 0 0 0 0 0 
Other   0 0 0 0 0 0 0 0 0 0 0 0 

Duty Hours   0 0 0 0 0 0 0 0 0 0 0 0 
Evaluation Appraisal   0 0 0 0 0 0 0 0 0 0 0 0 

Examination/Test   0 0 0 0 0 0 0 0 0 0 0 0 

Harassment   0 0 0 0 0 0 0 0 0 0 0 0 

Non-Sexual   0 0 0 0 0 0 0 0 0 0 0 0 

Sexual   0 0 0 0 0 0 0 0 0 0 0 0 

Medical Examination   0 0 0 0 0 0 0 0 0 0 0 0 

Pay (Including Overtime)   0 0 0 0 0 0 0 0 0 0 0 0 

Promotion/Non-Selection   0 0 0 0 0 0 0 0 0 0 0 0 

Reassignment   0 0 0 0 0 0 0 0 0 0 0 0 

Denied   0 0 0 0 0 0 0 0 0 0 0 0 

Directed   0 0 0 0 0 0 0 0 0 0 0 0 

Reasonable 
Accommodation 

  0 0 0 0 0 0 0 0 0 0 0 0 

Reinstatement   0 0 0 0 0 0 0 0 0 0 0 0 

Retirement   0 0 0 0 0 0 0 0 0 0 0 0 

Termination   0 0 0 0 0 0 0 0 0 0 0 0 
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Terms/Conditions of 
Employment 

  0 0 0 0 0 0 0 0 0 0 0 0 

Time and Attendance   0 0 0 0 0 0 0 0 0 0 0 0 
Training   0 0 0 0 0 0 0 0 0 0 0 0 

Other   0 0 0 0 0 0 0 0 0 0 0 0 

                            
Findings After Hearing                          
Appointment/Hire   0 0 0 0 0 0 0 0 0 0 0 0 
Assignment of Duties   0 0 0 0 0 0 0 0 0 0 0 0 
Awards   0 0 0 0 0 0 0 0 0 0 0 0 
Conversion to Full-time   0 0 0 0 0 0 0 0 0 0 0 0 
Disciplinary Action   0 0 0 0 0 0 0 0 0 0 0 0 

Demotion   0 0 0 0 0 0 0 0 0 0 0 0 

Reprimand   0 0 0 0 0 0 0 0 0 0 0 0 

Suspension   0 0 0 0 0 0 0 0 0 0 0 0 
Removal   0 0 0 0 0 0 0 0 0 0 0 0 
Other   0 0 0 0 0 0 0 0 0 0 0 0 

Evaluation Appraisal   0 0 0 0 0 0 0 0 0 0 0 0 
Examination/Test   0 0 0 0 0 0 0 0 0 0 0 0 
Harassment   0 0 0 0 0 0 0 0 0 0 0 0 

Non-Sexual   0 0 0 0 0 0 0 0 0 0 0 0 

Sexual   0 0 0 0 0 0 0 0 0 0 0 0 

Medical Examination   0 0 0 0 0 0 0 0 0 0 0 0 

Pay (Including Overtime)   0 0 0 0 0 0 0 0 0 0 0 0 

Promotion/Non-Selection   0 0 0 0 0 0 0 0 0 0 0 0 

Reassignment   0 0 0 0 0 0 0 0 0 0 0 0 

Denied   0 0 0 0 0 0 0 0 0 0 0 0 

Directed   0 0 0 0 0 0 0 0 0 0 0 0 

Reasonable 
Accommodation 

  0 0 0 0 0 0 0 0 0 0 0 0 

Reinstatement   0 0 0 0 0 0 0 0 0 0 0 0 

Retirement   0 0 0 0 0 0 0 0 0 0 0 0 

Termination   0 0 0 0 0 0 0 0 0 0 0 0 

Terms/Conditions of 
Employment 

  0 0 0 0 0 0 0 0 0 0 0 0 

Time and Attendance   0 0 0 0 0 0 0 0 0 0 0 0 

Training   0 0 0 0 0 0 0 0 0 0 0 0 

Other   0 0 0 0 0 0 0 0 0 0 0 0 
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Findings Without Hearing                           
Appointment/Hire   0 0 0 0 0 0 0 0 0 0 0 0 

Assignment of Duties   0 0 0 0 0 0 0 0 0 0 0 0 

Awards   0 0 0 0 0 0 0 0 0 0 0 0 
Conversion to Full-time   0 0 0 0 0 0 0 0 0 0 0 0 

Disciplinary Action   0 0 0 0 0 0 0 0 0 0 0 0 

Demotion   0 0 0 0 0 0 0 0 0 0 0 0 

Reprimand   0 0 0 0 0 0 0 0 0 0 0 0 

Suspension   0 0 0 0 0 0 0 0 0 0 0 0 

Removal   0 0 0 0 0 0 0 0 0 0 0 0 

Other   0 0 0 0 0 0 0 0 0 0 0 0 

Duty Hours   0 0 0 0 0 0 0 0 0 0 0 0 

Evaluation Appraisal   0 0 0 0 0 0 0 0 0 0 0 0 

Examination/Test   0 0 0 0 0 0 0 0 0 0 0 0 

Harassment   0 0 0 0 0 0 0 0 0 0 0 0 

Non-Sexual   0 0 0 0 0 0 0 0 0 0 0 0 

Sexual   0 0 0 0 0 0 0 0 0 0 0 0 

Medical Examination   0 0 0 0 0 0 0 0 0 0 0 0 

Pay (Including Overtime)   0 0 0 0 0 0 0 0 0 0 0 0 

Promotion/Non-Selection   0 0 0 0 0 0 0 0 0 0 0 0 

Reassignment   0 0 0 0 0 0 0 0 0 0 0 0 

Denied   0 0 0 0 0 0 0 0 0 0 0 0 

Directed   0 0 0 0 0 0 0 0 0 0 0 0 

Reasonable 
Accommodation 

  0 0 0 0 0 0 0 0 0 0 0 0 

Reinstatement   0 0 0 0 0 0 0 0 0 0 0 0 

Retirement   0 0 0 0 0 0 0 0 0 0 0 0 

Termination   0 0 0 0 0 0 0 0 0 0 0 0 

Terms/Conditions of 
Employment 

  0 0 0 0 0 0 0 0 0 0 0 0 

Time and Attendance   0 0 0 0 0 0 0 0 0 0 0 0 

Training   0 0 0 0 0 0 0 0 0 0 0 0 

Other   0 0 0 0 0 0 0 0 0 0 0 0 
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Pending Complaints Filed 
in Previous Fiscal Years 

by Status 

  FY 
14 
1st 
qtr  

       
         

2009 2010 2011 2012 2013        
Total complaints from 
previous Fiscal Years 4 4 3 1 2 5        
Total Complainants 4 4 3 1 2 5        
Number of previous complaints pending at close of 
quarter          

Investigation 4 0 0 0 0 1        
Hearing 4 1 2 1 0 2        
Final Action 0 0 0 0 1 2        
Appeal with EEOC 

Office of Federal Operations 
0 0 0 2 1 0        

              
              
              

Complaint Investigations 
  FY 

14 
1st 
qtr 

       
         

2009 2010 2011 2012 2013        
Pending Complaints Where 
Investigations Exceeds 
Required Time Frames 0 0 1 0 0 0        
              
              
* One case reopened & renumbered from 2007 per Ledbetter Fair Pay Act of 2009      
** Case was dismissed, remanded, then withdrawn before investigation completed      
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National Credit Union Administration  FY 2014          
NO FEAR Act Data   2nd Quarter  - Jan. 1, 2014 - March 31, 2014     
              

Complaint Activity 

  FY 
14 

2nd 
qtr 

       
         

2009 2010 2011 2012 2013        
Number of Complaints Filed 4* 6 8 3 6 4        
Number of Complainants 4* 6 8 3 6 4        
Repeat Filers in Fiscal Year 0 0 0 0 0 0        
              
              
              

Complaints by Basis 
           
  

FY 
14 

2nd 
qtr   

       

Note: Complaints can be 
filed alleging multiple 
bases. The sum of the 
bases may not equal total 
complaints filed. 

2009 2010 2011 2012 2013 

       
Race 1 3 3 0 5 2        
Color 0 1 1 0 1 1        
Religion 0 0 1 0 1 1        
Reprisal 0 3 1 1 2 3        
Sex 1 0 1 1 2 0        
National Origin 1 1 1 1 2 1        
Equal Pay Act 0 0 0 0 1 0        
Age 1 3 2 2 2 1        
Disability 1 3 6 1 2 2        
Non-EEO 0 0 0 0 0 0        
              
              

  

 OFEAR Act 
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Complaints by Issue 
           
  

FY 
14 

2nd 
qtr   

       

Note: Complaints can be 
filed alleging multiple 
issues. The sum of the 
issues may not equal total 
complaints filed. 

2009 2010 2011 2012 2013 

       
Appointment/Hire 0 0 2 0 1 0        
Assignment of Duties 0 0 2 0 0 0        
Awards 0 0 0 0 0 0        
Conversion to Full-time 0 0 0 0 0 0        
           

Demotion 0 0 1 0 0 0        
Reprimand 0 0 0 0 0 0        
Removal 0 0 0 0 0 0        
Suspension 0 0 0 0 0 0        
Other 0 0 0 0 0 0        

Duty Hours 0 0 0 0 0 0        
Evaluation Appraisal 0 0 2 1 0 3        
Examination/Test 0 0 0 0 0 2        
Harassment          

Non-Sexual 2 2 2 2 0 1        
Sexual 0 0 0 0 0 0        

Medical Examination 0 0 0 0 0 0        
Pay (Including Overtime) 1 1 1 0 1 0        
Promotion/Non-Selection 2 0 0 1 2 1        
Reassignment          

Denied 0 0 1 0 0 0        
Directed 0 0 0 0 0 0        

Reasonable Accommodation 0 0 4 0 1 1        
Reinstatement 0 0 0 0 0 0        
Retirement 0 0 0 0 0 0        
Termination 0 0 2 1 2 0        
Terms/Conditions of 
Employment 

0 0 0 0 0 0        
Time and Attendance 0 0 0 0 0 2        
Training 0 0 0 0 0 1        
Other 0 0 0 0 2 3        
              
              

  

   
 

19 Congressional Report • 2014 
 



 
 

 
 

 

              

Processing Time  

           
  

FY 
14 

2nd 
qtr   

       

2009 2010 2011 2012 2013 

       
Complaints pending during 
fiscal year 

8 10 11 4 6 8        
Average number of days 

in investigation stage 
198 157 133 181.8 132.5 67.5        

Average number of days 
in final action stage 

58 n/a 14 0 0 0        
Complaint pending during 
fiscal year where hearing 
was requested 

    1 2 3 3        
Average number of days 

in investigation stage 
170 178 173 216 149 0        

Average number of days 
in final action stage 

0 n/a 14 0 219 173.6        
Complaint pending during 
fiscal year where hearing 
was not requested 

  0 0 0 1 3        
Average number of days 

in investigation stage 
159 n/a n/a n/a 175 123        

Average number of days 
in final action stage 

58 n/a n/a n/a 104 135.3        
              
              
              

Complaints Dismissed by 
Agency 

  
FY 
14 

2nd 
qtr   

       
         

2009 2010 2011 2012 2013 
       

Total Complaints Dismissed 
by Agency 

1** 1 0 0 1 0        
Average days pending prior 
to dismissal 

169 180 0 0 132 0        
Complaints Withdrawn by 

Complainants 
  

        
        

Total Complaints Withdrawn 
by Complainants 

0 0 2 0 0 1        
              
              

  

 OFEAR Act 
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Total Final Actions Finding 
Discrimination 

    
  FY 14 

2nd qtr     2009 2010 2011 2012   2013 
  # % # % % % # % # % # % 

Total Number Findings   0 0 0 0 0 0 0 0 0 0 0 0 

Without Hearing   0 0 0 0 0 0 0 0 0 0 0 0 
With Hearing   0 0 0 0 0 0 0 0 0 0 0 0 

              
              
              

Findings of Discrimination 
Rendered by Basis 

      

  

FY14 2nd 
qtr  Note: Complaints can be 

filed alleging multiple 
bases. The sum of the 
bases may not equal total 
complaints and findings. 

  

  2009 2010 2011 2012 2013 
  # % # % # % # % # % # % 

Total Number Findings   0   0       0   0   0   
Race   0 0 0 0 0 0 0 0 0 0 0 0 
Color   0 0 0 0 0 0 0 0 0 0 0 0 
Religion   0 0 0 0 0 0 0 0 0 0 0 0 
Reprisal   0 0 0 0 0 0 0 0 0 0 0 0 
Sex   0 0 0 0 0 0 0 0 0 0 0 0 
National Origin   0 0 0 0 0 0 0 0 0 0 0 0 
Equal Pay Act   0 0 0 0 0 0 0 0 0 0 0 0 
Age   0 0 0 0 0 0 0 0 0 0 0 0 
Disability   0 0 0 0 0 0 0 0 0 0 0 0 
Non-EEO   0 0 0 0 0 0 0 0 0 0 0 0 

                            
Findings After Hearing                          

Race   0 0 0 0 0 0 0 0 0 0 0 0 

Color   0 0 0 0 0 0 0 0 0 0 0 0 
Religion   0 0 0 0 0 0 0 0 0 0 0 0 
Reprisal   0 0 0 0 0 0 0 0 0 0 0 0 
Sex   0 0 0 0 0 0 0 0 0 0 0 0 
National Origin   0 0 0 0 0 0 0 0 0 0 0 0 
Equal Pay Act   0 0 0 0 0 0 0 0 0 0 0 0 
Age   0 0 0 0 0 0 0 0 0 0 0 0 

Disability   0 0 0 0 0 0 0 0 0 0 0 0 
Non-EEO   0 0 0 0 0 0 0 0 0 0 0 0 
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Findings Without Hearing                           
Race   0 0 0 0 0 0 0 0 0 0 0 0 
Color   0 0 0 0 0 0 0 0 0 0 0 0 
Religion   0 0 0 0 0 0 0 0 0 0 0 0 
Reprisal   0 0 0 0 0 0 0 0 0 0 0 0 
Sex   0 0 0 0 0 0 0 0 0 0 0 0 
National Origin   0 0 0 0 0 0 0 0 0 0 0 0 
Equal Pay Act   0 0 0 0 0 0 0 0 0 0 0 0 
Age   0 0 0 0 0 0 0 0 0 0 0 0 
Disability   0 0 0 0 0 0 0 0 0 0 0 0 
Non-EEO   0 0 0 0 0 0 0 0 0 0 0 0 

                

              

Findings of Discrimination 
Rendered by Issue 

  
FY14 2nd 

qtr  
             

  2009 2010 2011 2012 2013 
  # % # % # % # % # % # % 

Total Number Findings   0   0       0   0   0   
Appointment/Hire   0 0 0 0 0 0 0 0 0 0 0 0 
Assignment of Duties   0 0 0 0 0 0 0 0 0 0 0 0 
Awards   0 0 0 0 0 0 0 0 0 0 0 0 
Conversion to Full-time   0 0 0 0 0 0 0 0 0 0 0 0 
Disciplinary Action   0 0 0 0 0 0 0 0 0 0 0 0 

Demotion   0 0 0 0 0 0 0 0 0 0 0 0 
Reprimand   0 0 0 0 0 0 0 0 0 0 0 0 
Suspension   0 0 0 0 0 0 0 0 0 0 0 0 
Removal   0 0 0 0 0 0 0 0 0 0 0 0 
Other   0 0 0 0 0 0 0 0 0 0 0 0 

Duty Hours   0 0 0 0 0 0 0 0 0 0 0 0 
Evaluation Appraisal   0 0 0 0 0 0 0 0 0 0 0 0 

Examination/Test   0 0 0 0 0 0 0 0 0 0 0 0 

Harassment   0 0 0 0 0 0 0 0 0 0 0 0 

Non-Sexual   0 0 0 0 0 0 0 0 0 0 0 0 

Sexual   0 0 0 0 0 0 0 0 0 0 0 0 

Medical Examination   0 0 0 0 0 0 0 0 0 0 0 0 

Pay (Including Overtime)   0 0 0 0 0 0 0 0 0 0 0 0 

Promotion/Non-Selection   0 0 0 0 0 0 0 0 0 0 0 0 

Reassignment   0 0 0 0 0 0 0 0 0 0 0 0 

Denied   0 0 0 0 0 0 0 0 0 0 0 0 

Directed   0 0 0 0 0 0 0 0 0 0 0 0 

Reasonable Accommodation   0 0 0 0 0 0 0 0 0 0 0 0 
Reinstatement   0 0 0 0 0 0 0 0 0 0 0 0 

Retirement   0 0 0 0 0 0 0 0 0 0 0 0 

Termination   0 0 0 0 0 0 0 0 0 0 0 0 

 OFEAR Act 
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Terms/Conditions of 
Employment 

  0 0 0 0 0 0 0 0 0 0 0 0 

Time and Attendance   0 0 0 0 0 0 0 0 0 0 0 0 
Training   0 0 0 0 0 0 0 0 0 0 0 0 

Other   0 0 0 0 0 0 0 0 0 0 0 0 

                            
Findings After Hearing                          
Appointment/Hire   0 0 0 0 0 0 0 0 0 0 0 0 
Assignment of Duties   0 0 0 0 0 0 0 0 0 0 0 0 
Awards   0 0 0 0 0 0 0 0 0 0 0 0 
Conversion to Full-time   0 0 0 0 0 0 0 0 0 0 0 0 
Disciplinary Action   0 0 0 0 0 0 0 0 0 0 0 0 

Demotion   0 0 0 0 0 0 0 0 0 0 0 0 

Reprimand   0 0 0 0 0 0 0 0 0 0 0 0 

Suspension   0 0 0 0 0 0 0 0 0 0 0 0 
Removal   0 0 0 0 0 0 0 0 0 0 0 0 
Other   0 0 0 0 0 0 0 0 0 0 0 0 

Evaluation Appraisal   0 0 0 0 0 0 0 0 0 0 0 0 
Examination/Test   0 0 0 0 0 0 0 0 0 0 0 0 
Harassment   0 0 0 0 0 0 0 0 0 0 0 0 

Non-Sexual   0 0 0 0 0 0 0 0 0 0 0 0 

Sexual   0 0 0 0 0 0 0 0 0 0 0 0 

Medical Examination   0 0 0 0 0 0 0 0 0 0 0 0 

Pay (Including Overtime)   0 0 0 0 0 0 0 0 0 0 0 0 

Promotion/Non-Selection   0 0 0 0 0 0 0 0 0 0 0 0 

Reassignment   0 0 0 0 0 0 0 0 0 0 0 0 

Denied   0 0 0 0 0 0 0 0 0 0 0 0 

Directed   0 0 0 0 0 0 0 0 0 0 0 0 

Reasonable Accommodation   0 0 0 0 0 0 0 0 0 0 0 0 
Reinstatement   0 0 0 0 0 0 0 0 0 0 0 0 

Retirement   0 0 0 0 0 0 0 0 0 0 0 0 

Termination   0 0 0 0 0 0 0 0 0 0 0 0 

Terms/Conditions of 
Employment 

  0 0 0 0 0 0 0 0 0 0 0 0 

Time and Attendance   0 0 0 0 0 0 0 0 0 0 0 0 

Training   0 0 0 0 0 0 0 0 0 0 0 0 

Other   0 0 0 0 0 0 0 0 0 0 0 0 
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Findings Without Hearing                           
Appointment/Hire   0 0 0 0 0 0 0 0 0 0 0 0 

Assignment of Duties   0 0 0 0 0 0 0 0 0 0 0 0 

Awards   0 0 0 0 0 0 0 0 0 0 0 0 
Conversion to Full-time   0 0 0 0 0 0 0 0 0 0 0 0 

Disciplinary Action   0 0 0 0 0 0 0 0 0 0 0 0 

Demotion   0 0 0 0 0 0 0 0 0 0 0 0 

Reprimand   0 0 0 0 0 0 0 0 0 0 0 0 

Suspension   0 0 0 0 0 0 0 0 0 0 0 0 

Removal   0 0 0 0 0 0 0 0 0 0 0 0 

Other   0 0 0 0 0 0 0 0 0 0 0 0 

Duty Hours   0 0 0 0 0 0 0 0 0 0 0 0 

Evaluation Appraisal   0 0 0 0 0 0 0 0 0 0 0 0 

Examination/Test   0 0 0 0 0 0 0 0 0 0 0 0 

Harassment   0 0 0 0 0 0 0 0 0 0 0 0 

Non-Sexual   0 0 0 0 0 0 0 0 0 0 0 0 

Sexual   0 0 0 0 0 0 0 0 0 0 0 0 

Medical Examination   0 0 0 0 0 0 0 0 0 0 0 0 

Pay (Including Overtime)   0 0 0 0 0 0 0 0 0 0 0 0 

Promotion/Non-Selection   0 0 0 0 0 0 0 0 0 0 0 0 

Reassignment   0 0 0 0 0 0 0 0 0 0 0 0 

Denied   0 0 0 0 0 0 0 0 0 0 0 0 

Directed   0 0 0 0 0 0 0 0 0 0 0 0 

Reasonable Accommodation   0 0 0 0 0 0 0 0 0 0 0 0 
Reinstatement   0 0 0 0 0 0 0 0 0 0 0 0 

Retirement   0 0 0 0 0 0 0 0 0 0 0 0 

Termination   0 0 0 0 0 0 0 0 0 0 0 0 

Terms/Conditions of 
Employment 

  0 0 0 0 0 0 0 0 0 0 0 0 

Time and Attendance   0 0 0 0 0 0 0 0 0 0 0 0 

Training   0 0 0 0 0 0 0 0 0 0 0 0 

Other   0 0 0 0 0 0 0 0 0 0 0 0 

              
              

  

 OFEAR Act 
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Pending Complaints Filed 
in Previous Fiscal Years 

by Status 

  FY 
14 

2nd 
qtr  

       
         

2009 2010 2011 2012 2013        
Total complaints from 
previous Fiscal Years 4 4 3 1 2 5        
Total Complainants 4 4 3 1 2 5        
Number of previous complaints pending at close of 
quarter          

Investigation 4 0 0 0 0 0        
Hearing 4 1 2 1 0 2        
Final Action 0 0 0 0 1 3        
Appeal with EEOC 

Office of Federal Operations 
0 0 0 2 1 0        

              
              
              

Complaint Investigations 
  FY 

14 
2nd 
qtr 

       
         

2009 2010 2011 2012 2013        
Pending Complaints Where 
Investigations Exceeds 
Required Time Frames 0 0 1 0 0 0        
              
              
* One case reopened & renumbered from 2007 per Ledbetter Fair Pay Act of 2009      
** Case was dismissed, remanded, then withdrawn before investigation completed      
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National Credit Union Administration  FY 2014          
NO FEAR Act Data   3rd Quarter  - April 1, 2014 - June 30, 2014     
              

Complaint Activity 

  FY 
14 
3rd 
qtr 

       
         

2009 2010 2011 2012 2013        
Number of Complaints Filed 4* 6 8 3 6 5        
Number of Complainants 4* 6 8 3 6 5        
Repeat Filers in Fiscal Year 0 0 0 0 0 0        
              
              
              

Complaints by Basis 
           
  

FY 
14 
3rd 
qtr   

       

Note: Complaints can be 
filed alleging multiple 
bases. The sum of the 
bases may not equal total 
complaints filed. 

2009 2010 2011 2012 2013 

       
Race 1 3 3 0 5 3        
Color 0 1 1 0 1 1        
Religion 0 0 1 0 1 1        
Reprisal 0 3 1 1 2 4        
Sex 1 0 1 1 2 1        
National Origin 1 1 1 1 2 1        
Equal Pay Act 0 0 0 0 1 0        
Age 1 3 2 2 2 2        
Disability 1 3 6 1 2 2        
Non-EEO 0 0 0 0 0 0        
              
              

  

 OFEAR Act 
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Complaints by Issue 
           
  

FY 
14 
3rd 
qtr   

       

Note: Complaints can be 
filed alleging multiple 
issues. The sum of the 
issues may not equal total 
complaints filed. 

2009 2010 2011 2012 2013 

       
Appointment/Hire 0 0 2 0 1 0        
Assignment of Duties 0 0 2 0 0 0        
Awards 0 0 0 0 0 0        
Conversion to Full-time 0 0 0 0 0 0        
           

Demotion 0 0 1 0 0 0        
Reprimand 0 0 0 0 0 0        
Removal 0 0 0 0 0 0        
Suspension 0 0 0 0 0 0        
Other 0 0 0 0 0 0        

Duty Hours 0 0 0 0 0 0        
Evaluation Appraisal 0 0 2 1 0 3        
Examination/Test 0 0 0 0 0 2        
Harassment          

Non-Sexual 2 2 2 2 0 2        
Sexual 0 0 0 0 0 0        

Medical Examination 0 0 0 0 0 0        
Pay (Including Overtime) 1 1 1 0 1 0        
Promotion/Non-Selection 2 0 0 1 2 1        
Reassignment          

Denied 0 0 1 0 0 1        
Directed 0 0 0 0 0 0        

Reasonable Accommodation 0 0 4 0 1 1        
Reinstatement 0 0 0 0 0 0        
Retirement 0 0 0 0 0 0        
Termination 0 0 2 1 2 0        
Terms/Conditions of 
Employment 

0 0 0 0 0 0        
Time and Attendance 0 0 0 0 0 3        
Training 0 0 0 0 0 1        
Other 0 0 0 0 2 3        
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Processing Time  

           
  

FY 
14 
3rd 
qtr   

       

2009 2010 2011 2012 2013 

       
Complaints pending during 
fiscal year 

8 10 11 4 6 9        
Average number of days 

in investigation stage 
198 157 133 181.8 132.5 110.5        

Average number of days 
in final action stage 

58 n/a 14 0 0 0        
Complaint pending during 
fiscal year where hearing 
was requested 

    1 2 3 2        
Average number of days 

in investigation stage 
170 178 173 216 149 0        

Average number of days 
in final action stage 

0 n/a 14 0 219 273        
Complaint pending during 
fiscal year where hearing 
was not requested 

  0 0 0 1 4        
Average number of days 

in investigation stage 
159 n/a n/a n/a 175 135        

Average number of days 
in final action stage 

58 n/a n/a n/a 104 181        
              
              
              

Complaints Dismissed by 
Agency 

  
FY 
14 
3rd 
qtr   

       
         

2009 2010 2011 2012 2013 
       

Total Complaints Dismissed 
by Agency 

1** 1 0 0 1 0        
Average days pending prior 
to dismissal 

169 180 0 0 132 0        
Complaints Withdrawn by 

Complainants 
  

        
        

Total Complaints Withdrawn 
by Complainants 

0 0 2 0 0 1        
              
              

  

 OFEAR Act 
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Total Final Actions Finding 
Discrimination 

    
  FY 14 3rd 

qtr     2009 2010 2011 2012   2013 
  # % # % % % # % # % # % 

Total Number Findings   0 0 0 0 0 0 0 0 0 0 0 0 

Without Hearing   0 0 0 0 0 0 0 0 0 0 0 0 
With Hearing   0 0 0 0 0 0 0 0 0 0 0 0 

              
              
              

Findings of Discrimination 
Rendered by Basis 

      

  

FY14 3rd 
qtr  Note: Complaints can be 

filed alleging multiple 
bases. The sum of the 
bases may not equal total 
complaints and findings. 

  

  2009 2010 2011 2012 2013 
  # % # % # % # % # % # % 

Total Number Findings   0   0       0   0   0   
Race   0 0 0 0 0 0 0 0 0 0 0 0 
Color   0 0 0 0 0 0 0 0 0 0 0 0 
Religion   0 0 0 0 0 0 0 0 0 0 0 0 
Reprisal   0 0 0 0 0 0 0 0 0 0 0 0 
Sex   0 0 0 0 0 0 0 0 0 0 0 0 
National Origin   0 0 0 0 0 0 0 0 0 0 0 0 
Equal Pay Act   0 0 0 0 0 0 0 0 0 0 0 0 
Age   0 0 0 0 0 0 0 0 0 0 0 0 
Disability   0 0 0 0 0 0 0 0 0 0 0 0 
Non-EEO   0 0 0 0 0 0 0 0 0 0 0 0 

                            
Findings After Hearing                          

Race   0 0 0 0 0 0 0 0 0 0 0 0 

Color   0 0 0 0 0 0 0 0 0 0 0 0 
Religion   0 0 0 0 0 0 0 0 0 0 0 0 
Reprisal   0 0 0 0 0 0 0 0 0 0 0 0 
Sex   0 0 0 0 0 0 0 0 0 0 0 0 
National Origin   0 0 0 0 0 0 0 0 0 0 0 0 
Equal Pay Act   0 0 0 0 0 0 0 0 0 0 0 0 
Age   0 0 0 0 0 0 0 0 0 0 0 0 

Disability   0 0 0 0 0 0 0 0 0 0 0 0 
Non-EEO   0 0 0 0 0 0 0 0 0 0 0 0 
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Findings Without Hearing                           
Race   0 0 0 0 0 0 0 0 0 0 0 0 
Color   0 0 0 0 0 0 0 0 0 0 0 0 
Religion   0 0 0 0 0 0 0 0 0 0 0 0 
Reprisal   0 0 0 0 0 0 0 0 0 0 0 0 
Sex   0 0 0 0 0 0 0 0 0 0 0 0 
National Origin   0 0 0 0 0 0 0 0 0 0 0 0 
Equal Pay Act   0 0 0 0 0 0 0 0 0 0 0 0 
Age   0 0 0 0 0 0 0 0 0 0 0 0 
Disability   0 0 0 0 0 0 0 0 0 0 0 0 
Non-EEO   0 0 0 0 0 0 0 0 0 0 0 0 

                

              

Findings of Discrimination 
Rendered by Issue 

  
FY14 3rd 

qtr  
             

  2009 2010 2011 2012 2013 
  # % # % # % # % # % # % 

Total Number Findings   0   0       0   0   0   
Appointment/Hire   0 0 0 0 0 0 0 0 0 0 0 0 
Assignment of Duties   0 0 0 0 0 0 0 0 0 0 0 0 
Awards   0 0 0 0 0 0 0 0 0 0 0 0 
Conversion to Full-time   0 0 0 0 0 0 0 0 0 0 0 0 
Disciplinary Action   0 0 0 0 0 0 0 0 0 0 0 0 

Demotion   0 0 0 0 0 0 0 0 0 0 0 0 
Reprimand   0 0 0 0 0 0 0 0 0 0 0 0 
Suspension   0 0 0 0 0 0 0 0 0 0 0 0 
Removal   0 0 0 0 0 0 0 0 0 0 0 0 
Other   0 0 0 0 0 0 0 0 0 0 0 0 

Duty Hours   0 0 0 0 0 0 0 0 0 0 0 0 
Evaluation Appraisal   0 0 0 0 0 0 0 0 0 0 0 0 

Examination/Test   0 0 0 0 0 0 0 0 0 0 0 0 

Harassment   0 0 0 0 0 0 0 0 0 0 0 0 

Non-Sexual   0 0 0 0 0 0 0 0 0 0 0 0 

Sexual   0 0 0 0 0 0 0 0 0 0 0 0 

Medical Examination   0 0 0 0 0 0 0 0 0 0 0 0 

Pay (Including Overtime)   0 0 0 0 0 0 0 0 0 0 0 0 

Promotion/Non-Selection   0 0 0 0 0 0 0 0 0 0 0 0 

Reassignment   0 0 0 0 0 0 0 0 0 0 0 0 

Denied   0 0 0 0 0 0 0 0 0 0 0 0 

Directed   0 0 0 0 0 0 0 0 0 0 0 0 

Reasonable Accommodation   0 0 0 0 0 0 0 0 0 0 0 0 
Reinstatement   0 0 0 0 0 0 0 0 0 0 0 0 

Retirement   0 0 0 0 0 0 0 0 0 0 0 0 

Termination   0 0 0 0 0 0 0 0 0 0 0 0 

 OFEAR Act 
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Terms/Conditions of 
Employment 

  0 0 0 0 0 0 0 0 0 0 0 0 

Time and Attendance   0 0 0 0 0 0 0 0 0 0 0 0 
Training   0 0 0 0 0 0 0 0 0 0 0 0 

Other   0 0 0 0 0 0 0 0 0 0 0 0 

                            
Findings After Hearing                          
Appointment/Hire   0 0 0 0 0 0 0 0 0 0 0 0 
Assignment of Duties   0 0 0 0 0 0 0 0 0 0 0 0 
Awards   0 0 0 0 0 0 0 0 0 0 0 0 
Conversion to Full-time   0 0 0 0 0 0 0 0 0 0 0 0 
Disciplinary Action   0 0 0 0 0 0 0 0 0 0 0 0 

Demotion   0 0 0 0 0 0 0 0 0 0 0 0 

Reprimand   0 0 0 0 0 0 0 0 0 0 0 0 

Suspension   0 0 0 0 0 0 0 0 0 0 0 0 
Removal   0 0 0 0 0 0 0 0 0 0 0 0 
Other   0 0 0 0 0 0 0 0 0 0 0 0 

Evaluation Appraisal   0 0 0 0 0 0 0 0 0 0 0 0 
Examination/Test   0 0 0 0 0 0 0 0 0 0 0 0 
Harassment   0 0 0 0 0 0 0 0 0 0 0 0 

Non-Sexual   0 0 0 0 0 0 0 0 0 0 0 0 

Sexual   0 0 0 0 0 0 0 0 0 0 0 0 

Medical Examination   0 0 0 0 0 0 0 0 0 0 0 0 

Pay (Including Overtime)   0 0 0 0 0 0 0 0 0 0 0 0 

Promotion/Non-Selection   0 0 0 0 0 0 0 0 0 0 0 0 

Reassignment   0 0 0 0 0 0 0 0 0 0 0 0 

Denied   0 0 0 0 0 0 0 0 0 0 0 0 

Directed   0 0 0 0 0 0 0 0 0 0 0 0 

Reasonable Accommodation   0 0 0 0 0 0 0 0 0 0 0 0 
Reinstatement   0 0 0 0 0 0 0 0 0 0 0 0 

Retirement   0 0 0 0 0 0 0 0 0 0 0 0 

Termination   0 0 0 0 0 0 0 0 0 0 0 0 

Terms/Conditions of 
Employment 

  0 0 0 0 0 0 0 0 0 0 0 0 

Time and Attendance   0 0 0 0 0 0 0 0 0 0 0 0 

Training   0 0 0 0 0 0 0 0 0 0 0 0 

Other   0 0 0 0 0 0 0 0 0 0 0 0 
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Findings Without Hearing                           
Appointment/Hire   0 0 0 0 0 0 0 0 0 0 0 0 

Assignment of Duties   0 0 0 0 0 0 0 0 0 0 0 0 

Awards   0 0 0 0 0 0 0 0 0 0 0 0 
Conversion to Full-time   0 0 0 0 0 0 0 0 0 0 0 0 

Disciplinary Action   0 0 0 0 0 0 0 0 0 0 0 0 

Demotion   0 0 0 0 0 0 0 0 0 0 0 0 

Reprimand   0 0 0 0 0 0 0 0 0 0 0 0 

Suspension   0 0 0 0 0 0 0 0 0 0 0 0 

Removal   0 0 0 0 0 0 0 0 0 0 0 0 

Other   0 0 0 0 0 0 0 0 0 0 0 0 

Duty Hours   0 0 0 0 0 0 0 0 0 0 0 0 

Evaluation Appraisal   0 0 0 0 0 0 0 0 0 0 0 0 

Examination/Test   0 0 0 0 0 0 0 0 0 0 0 0 

Harassment   0 0 0 0 0 0 0 0 0 0 0 0 

Non-Sexual   0 0 0 0 0 0 0 0 0 0 0 0 

Sexual   0 0 0 0 0 0 0 0 0 0 0 0 

Medical Examination   0 0 0 0 0 0 0 0 0 0 0 0 

Pay (Including Overtime)   0 0 0 0 0 0 0 0 0 0 0 0 

Promotion/Non-Selection   0 0 0 0 0 0 0 0 0 0 0 0 

Reassignment   0 0 0 0 0 0 0 0 0 0 0 0 

Denied   0 0 0 0 0 0 0 0 0 0 0 0 

Directed   0 0 0 0 0 0 0 0 0 0 0 0 

Reasonable Accommodation   0 0 0 0 0 0 0 0 0 0 0 0 
Reinstatement   0 0 0 0 0 0 0 0 0 0 0 0 

Retirement   0 0 0 0 0 0 0 0 0 0 0 0 

Termination   0 0 0 0 0 0 0 0 0 0 0 0 

Terms/Conditions of 
Employment 

  0 0 0 0 0 0 0 0 0 0 0 0 

Time and Attendance   0 0 0 0 0 0 0 0 0 0 0 0 

Training   0 0 0 0 0 0 0 0 0 0 0 0 

Other   0 0 0 0 0 0 0 0 0 0 0 0 

              
              

  

 OFEAR Act 
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Pending Complaints Filed 
in Previous Fiscal Years 

by Status 

  FY 
14 
3rd 
qtr  

       
         

2009 2010 2011 2012 2013        
Total complaints from 
previous Fiscal Years 4 4 3 1 2 5        
Total Complainants 4 4 3 1 2 5        
Number of previous complaints pending at close of 
quarter          

Investigation 4 0 0 0 0 0        
Hearing 4 1 2 1 0 2        
Final Action 0 0 0 0 1 3        
Appeal with EEOC 

Office of Federal Operations 
0 0 0 2 1 0        

              
              
              

Complaint Investigations 
  FY 

14 
3rd 
qtr 

       
         

2009 2010 2011 2012 2013        
Pending Complaints Where 
Investigations Exceeds 
Required Time Frames 0 0 1 0 0 0        
              
              
* One case reopened & renumbered from 2007 per Ledbetter Fair Pay Act of 2009      
** Case was dismissed, remanded, then withdrawn before investigation completed      
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National Credit Union Administration  FY 2014          
NO FEAR Act Data   4th Quarter  - July 1, 2014 - September 30, 2014    
              

Complaint Activity 

  FY 
14 
4th 
qtr 

       
         

2009 2010 2011 2012 2013        
Number of Complaints Filed 4* 6 8 3 6 5        
Number of Complainants 4* 6 8 3 6 5        
Repeat Filers in Fiscal Year 0 0 0 0 0 0        
              
              
              

Complaints by Basis 
           
  

FY 
14 
4th 
qtr   

       

Note: Complaints can be 
filed alleging multiple 
bases. The sum of the 
bases may not equal total 
complaints filed. 

2009 2010 2011 2012 2013 

       
Race 1 3 3 0 5 3        
Color 0 1 1 0 1 1        
Religion 0 0 1 0 1 1        
Reprisal 0 3 1 1 2 4        
Sex 1 0 1 1 2 1        
National Origin 1 1 1 1 2 1        
Equal Pay Act 0 0 0 0 1 0        
Age 1 3 2 2 2 2        
Disability 1 3 6 1 2 2        
Non-EEO 0 0 0 0 0 0        
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Complaints by Issue 
           
  

FY 
14 
4th 
qtr   

       

Note: Complaints can be 
filed alleging multiple 
issues. The sum of the 
issues may not equal total 
complaints filed. 

2009 2010 2011 2012 2013 

       
Appointment/Hire 0 0 2 0 1 0        
Assignment of Duties 0 0 2 0 0 0        
Awards 0 0 0 0 0 0        
Conversion to Full-time 0 0 0 0 0 0        
           

Demotion 0 0 1 0 0 0        
Reprimand 0 0 0 0 0 0        
Removal 0 0 0 0 0 0        
Suspension 0 0 0 0 0 0        
Other 0 0 0 0 0 0        

Duty Hours 0 0 0 0 0 0        
Evaluation Appraisal 0 0 2 1 0 3        
Examination/Test 0 0 0 0 0 2        
Harassment          

Non-Sexual 2 2 2 2 0 2        
Sexual 0 0 0 0 0 0        

Medical Examination 0 0 0 0 0 0        
Pay (Including Overtime) 1 1 1 0 1 0        
Promotion/Non-Selection 2 0 0 1 2 1        
Reassignment          

Denied 0 0 1 0 0 1        
Directed 0 0 0 0 0 0        

Reasonable Accommodation 0 0 4 0 1 1        
Reinstatement 0 0 0 0 0 0        
Retirement 0 0 0 0 0 0        
Termination 0 0 2 1 2 0        
Terms/Conditions of 
Employment 

0 0 0 0 0 0        
Time and Attendance 0 0 0 0 0 3        
Training 0 0 0 0 0 1        
Other 0 0 0 0 2 3        
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Processing Time  

           
  

FY 
14 
4th 
qtr   

       

2009 2010 2011 2012 2013 

       
Complaints pending during 
fiscal year 

8 10 11 4 6 9        
Average number of days 

in investigation stage 
198 157 133 181.8 132.5 190.3        

Average number of days 
in final action stage 

58 n/a 14 0 0 0        
Complaint pending during 
fiscal year where hearing 
was requested 

    1 2 3 2        
Average number of days 

in investigation stage 
170 178 173 216 149 0        

Average number of days 
in final action stage 

0 n/a 14 0 219 342        
Complaint pending during 
fiscal year where hearing 
was not requested 

  0 0 0 1 5        
Average number of days 

in investigation stage 
159 n/a n/a n/a 175 222        

Average number of days 
in final action stage 

58 n/a n/a n/a 104 0        
              
              
              

Complaints Dismissed by 
Agency 

  
FY 
14 
4th 
qtr   

       
         

2009 2010 2011 2012 2013 
       

Total Complaints Dismissed 
by Agency 

1** 1 0 0 1 0        
Average days pending prior 
to dismissal 

169 180 0 0 132 0        
Complaints Withdrawn by 

Complainants 
  

        
        

Total Complaints Withdrawn 
by Complainants 

0 0 2 0 0 1        
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Total Final Actions Finding 
Discrimination 

    
  FY 14 4th 

qtr     2009 2010 2011 2012   2013 
  # % # % % % # % # % # % 

Total Number Findings   0 0 0 0 0 0 0 0 0 0 0 0 

Without Hearing   0 0 0 0 0 0 0 0 0 0 0 0 
With Hearing   0 0 0 0 0 0 0 0 0 0 0 0 

              
              
              

Findings of Discrimination 
Rendered by Basis 

      

  

FY14 4th 
qtr  Note: Complaints can be 

filed alleging multiple 
bases. The sum of the 
bases may not equal total 
complaints and findings. 

  

  2009 2010 2011 2012 2013 
  # % # % # % # % # % # % 

Total Number Findings   0   0       0   0   0   
Race   0 0 0 0 0 0 0 0 0 0 0 0 
Color   0 0 0 0 0 0 0 0 0 0 0 0 
Religion   0 0 0 0 0 0 0 0 0 0 0 0 
Reprisal   0 0 0 0 0 0 0 0 0 0 0 0 
Sex   0 0 0 0 0 0 0 0 0 0 0 0 
National Origin   0 0 0 0 0 0 0 0 0 0 0 0 
Equal Pay Act   0 0 0 0 0 0 0 0 0 0 0 0 
Age   0 0 0 0 0 0 0 0 0 0 0 0 
Disability   0 0 0 0 0 0 0 0 0 0 0 0 
Non-EEO   0 0 0 0 0 0 0 0 0 0 0 0 

                            
Findings After Hearing                          

Race   0 0 0 0 0 0 0 0 0 0 0 0 

Color   0 0 0 0 0 0 0 0 0 0 0 0 
Religion   0 0 0 0 0 0 0 0 0 0 0 0 
Reprisal   0 0 0 0 0 0 0 0 0 0 0 0 
Sex   0 0 0 0 0 0 0 0 0 0 0 0 
National Origin   0 0 0 0 0 0 0 0 0 0 0 0 
Equal Pay Act   0 0 0 0 0 0 0 0 0 0 0 0 
Age   0 0 0 0 0 0 0 0 0 0 0 0 

Disability   0 0 0 0 0 0 0 0 0 0 0 0 
Non-EEO   0 0 0 0 0 0 0 0 0 0 0 0 
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Findings Without Hearing                           
Race   0 0 0 0 0 0 0 0 0 0 0 0 
Color   0 0 0 0 0 0 0 0 0 0 0 0 
Religion   0 0 0 0 0 0 0 0 0 0 0 0 
Reprisal   0 0 0 0 0 0 0 0 0 0 0 0 
Sex   0 0 0 0 0 0 0 0 0 0 0 0 
National Origin   0 0 0 0 0 0 0 0 0 0 0 0 
Equal Pay Act   0 0 0 0 0 0 0 0 0 0 0 0 
Age   0 0 0 0 0 0 0 0 0 0 0 0 
Disability   0 0 0 0 0 0 0 0 0 0 0 0 
Non-EEO   0 0 0 0 0 0 0 0 0 0 0 0 

                

              

Findings of Discrimination 
Rendered by Issue 

  
FY14 4th 

qtr  
             

  2009 2010 2011 2012 2013 
  # % # % # % # % # % # % 

Total Number Findings   0   0       0   0   0   
Appointment/Hire   0 0 0 0 0 0 0 0 0 0 0 0 
Assignment of Duties   0 0 0 0 0 0 0 0 0 0 0 0 
Awards   0 0 0 0 0 0 0 0 0 0 0 0 
Conversion to Full-time   0 0 0 0 0 0 0 0 0 0 0 0 
Disciplinary Action   0 0 0 0 0 0 0 0 0 0 0 0 

Demotion   0 0 0 0 0 0 0 0 0 0 0 0 
Reprimand   0 0 0 0 0 0 0 0 0 0 0 0 
Suspension   0 0 0 0 0 0 0 0 0 0 0 0 
Removal   0 0 0 0 0 0 0 0 0 0 0 0 
Other   0 0 0 0 0 0 0 0 0 0 0 0 

Duty Hours   0 0 0 0 0 0 0 0 0 0 0 0 
Evaluation Appraisal   0 0 0 0 0 0 0 0 0 0 0 0 

Examination/Test   0 0 0 0 0 0 0 0 0 0 0 0 

Harassment   0 0 0 0 0 0 0 0 0 0 0 0 

Non-Sexual   0 0 0 0 0 0 0 0 0 0 0 0 

Sexual   0 0 0 0 0 0 0 0 0 0 0 0 

Medical Examination   0 0 0 0 0 0 0 0 0 0 0 0 

Pay (Including Overtime)   0 0 0 0 0 0 0 0 0 0 0 0 

Promotion/Non-Selection   0 0 0 0 0 0 0 0 0 0 0 0 

Reassignment   0 0 0 0 0 0 0 0 0 0 0 0 

Denied   0 0 0 0 0 0 0 0 0 0 0 0 

Directed   0 0 0 0 0 0 0 0 0 0 0 0 

Reasonable Accommodation   0 0 0 0 0 0 0 0 0 0 0 0 
Reinstatement   0 0 0 0 0 0 0 0 0 0 0 0 

Retirement   0 0 0 0 0 0 0 0 0 0 0 0 

Termination   0 0 0 0 0 0 0 0 0 0 0 0 
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Terms/Conditions of 
Employment 

  0 0 0 0 0 0 0 0 0 0 0 0 

Time and Attendance   0 0 0 0 0 0 0 0 0 0 0 0 
Training   0 0 0 0 0 0 0 0 0 0 0 0 

Other   0 0 0 0 0 0 0 0 0 0 0 0 

                            
Findings After Hearing                          
Appointment/Hire   0 0 0 0 0 0 0 0 0 0 0 0 
Assignment of Duties   0 0 0 0 0 0 0 0 0 0 0 0 
Awards   0 0 0 0 0 0 0 0 0 0 0 0 
Conversion to Full-time   0 0 0 0 0 0 0 0 0 0 0 0 
Disciplinary Action   0 0 0 0 0 0 0 0 0 0 0 0 

Demotion   0 0 0 0 0 0 0 0 0 0 0 0 

Reprimand   0 0 0 0 0 0 0 0 0 0 0 0 

Suspension   0 0 0 0 0 0 0 0 0 0 0 0 
Removal   0 0 0 0 0 0 0 0 0 0 0 0 
Other   0 0 0 0 0 0 0 0 0 0 0 0 

Evaluation Appraisal   0 0 0 0 0 0 0 0 0 0 0 0 
Examination/Test   0 0 0 0 0 0 0 0 0 0 0 0 
Harassment   0 0 0 0 0 0 0 0 0 0 0 0 

Non-Sexual   0 0 0 0 0 0 0 0 0 0 0 0 

Sexual   0 0 0 0 0 0 0 0 0 0 0 0 

Medical Examination   0 0 0 0 0 0 0 0 0 0 0 0 

Pay (Including Overtime)   0 0 0 0 0 0 0 0 0 0 0 0 

Promotion/Non-Selection   0 0 0 0 0 0 0 0 0 0 0 0 

Reassignment   0 0 0 0 0 0 0 0 0 0 0 0 

Denied   0 0 0 0 0 0 0 0 0 0 0 0 

Directed   0 0 0 0 0 0 0 0 0 0 0 0 

Reasonable Accommodation   0 0 0 0 0 0 0 0 0 0 0 0 
Reinstatement   0 0 0 0 0 0 0 0 0 0 0 0 

Retirement   0 0 0 0 0 0 0 0 0 0 0 0 

Termination   0 0 0 0 0 0 0 0 0 0 0 0 

Terms/Conditions of 
Employment 

  0 0 0 0 0 0 0 0 0 0 0 0 

Time and Attendance   0 0 0 0 0 0 0 0 0 0 0 0 

Training   0 0 0 0 0 0 0 0 0 0 0 0 

Other   0 0 0 0 0 0 0 0 0 0 0 0 
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Findings Without Hearing                           
Appointment/Hire   0 0 0 0 0 0 0 0 0 0 0 0 

Assignment of Duties   0 0 0 0 0 0 0 0 0 0 0 0 

Awards   0 0 0 0 0 0 0 0 0 0 0 0 
Conversion to Full-time   0 0 0 0 0 0 0 0 0 0 0 0 

Disciplinary Action   0 0 0 0 0 0 0 0 0 0 0 0 

Demotion   0 0 0 0 0 0 0 0 0 0 0 0 

Reprimand   0 0 0 0 0 0 0 0 0 0 0 0 

Suspension   0 0 0 0 0 0 0 0 0 0 0 0 

Removal   0 0 0 0 0 0 0 0 0 0 0 0 

Other   0 0 0 0 0 0 0 0 0 0 0 0 

Duty Hours   0 0 0 0 0 0 0 0 0 0 0 0 

Evaluation Appraisal   0 0 0 0 0 0 0 0 0 0 0 0 

Examination/Test   0 0 0 0 0 0 0 0 0 0 0 0 

Harassment   0 0 0 0 0 0 0 0 0 0 0 0 

Non-Sexual   0 0 0 0 0 0 0 0 0 0 0 0 

Sexual   0 0 0 0 0 0 0 0 0 0 0 0 

Medical Examination   0 0 0 0 0 0 0 0 0 0 0 0 

Pay (Including Overtime)   0 0 0 0 0 0 0 0 0 0 0 0 

Promotion/Non-Selection   0 0 0 0 0 0 0 0 0 0 0 0 

Reassignment   0 0 0 0 0 0 0 0 0 0 0 0 

Denied   0 0 0 0 0 0 0 0 0 0 0 0 

Directed   0 0 0 0 0 0 0 0 0 0 0 0 

Reasonable Accommodation   0 0 0 0 0 0 0 0 0 0 0 0 
Reinstatement   0 0 0 0 0 0 0 0 0 0 0 0 

Retirement   0 0 0 0 0 0 0 0 0 0 0 0 

Termination   0 0 0 0 0 0 0 0 0 0 0 0 

Terms/Conditions of 
Employment 

  0 0 0 0 0 0 0 0 0 0 0 0 

Time and Attendance   0 0 0 0 0 0 0 0 0 0 0 0 

Training   0 0 0 0 0 0 0 0 0 0 0 0 

Other   0 0 0 0 0 0 0 0 0 0 0 0 
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Pending Complaints Filed 
in Previous Fiscal Years 

by Status 

  FY 
14 
4th 
qtr  

       
         

2009 2010 2011 2012 2013        
Total complaints from 
previous Fiscal Years 4 4 3 1 2 2        
Total Complainants 4 4 3 1 2 2        
Number of previous complaints pending at close of 
quarter          

Investigation 4 0 0 0 0 0        
Hearing 4 1 2 1 0 0        
Final Action 0 0 0 0 1 1        
Appeal with EEOC 

Office of Federal Operations 
0 0 0 2 1 1        

              
              
              

Complaint Investigations 
  FY 

14 
4th 
qtr 

       
         

2009 2010 2011 2012 2013        
Pending Complaints Where 
Investigations Exceeds 
Required Time Frames 0 0 1 0 0 0        
              
              
* One case reopened & renumbered from 2007 per Ledbetter Fair Pay Act of 2009      
** Case was dismissed, remanded, then withdrawn before investigation completed      
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Appendix 2:  EEO Policy Statement
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Appendix 3:  Prevention of Harassment in the Workplace 
Instruction
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Appendix 4:  No FEAR Act of 2002
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   2     Report to Congress May 21, 2012 

 

    Plain Writing Act of 2010 Compliance Report 

 
Plain Writing Act of 2010 Compliance Report 

 

 
 
 
 
 
 
 

 


