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Please find comments on two of the proposed bylaw amendments below. Thank you so much for
your time.
 
CURE has 90 days to approve a bylaw amendment request, and if no response is provided in the
prescribed time, it will be considered a denial.
First, when a credit union seeks to amend a bylaw, it is most likely doing so because a specific issue
has arisen and needs to be dealt with in a timely manner. Expecting a credit union to wait three
months for a response is unreasonable. Furthermore, allowing an amendment request to be denied
simply because CURE failed to respond will result in a lack of explanation and commentary for the
credit union, in addition to an excessive waiting period. CURE should not be able to address
amendments it wishes to deny by simply ignoring the request. We propose a period of 30 or 60 days
and that a failure to respond be treated as an acceptance.
 
A quorum consists of 12 members, excluding board, staff and officers
This proposed provision is unreasonable and burdensome. We cannot force members to appear at
meetings. Our position is that members will show up if they are unhappy with something. Our
members are happy with our products, services and rates and therefore feel no need to
inconvenience themselves by coming to meetings. We might support further commentary on how to
improve notice and awareness of meetings, but a requirement that 12 members are needed for a
quorum is burdensome to the credit union and to the members who simply want a great place to
bank, not a place where they are obligated to attend meetings.
 
Thank you!
 
Jill Rogers
Compliance Manager
 
Central One Federal Credit Union
714 Main St, Shrewsbury, MA 01545
508-842-7400
www.centralfcu.com
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Information Security Notice: Protecting your personal information is very important to us.
Please help us in this regard by never including non-public personal information (such as
account or social security numbers) in the e-mail’s subject line or body text. This information
should only be sent to us in an encrypted e-mail. 

FRAUD ALERT: In the event you are asked to wire funds for a real estate transaction, DO
NOT SEND THE FUNDS unless you call our office or your attorney directly to verify the
instructions. Even if an email or letter appears legitimate, always call first to verify the
information before transmitting your funds.


