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To Whom It May Concern:
NCUA already trying this! It was a failure of major proportion. Should be handled in the regular examination. If the examiner identifies or believe there are problems, then he can expand the examination if necessary.
As a former examiner during the time period when NCUA had a consumer compliance examination, it caused real issues between examiners and the credit unions! It made the process more hostile than necessary.
At a credit union named Bull Dog, then Examiner David Marquis and myself listed over 130 consumer compliance issues. Most were clerical in nature and had nothing to do with rates and terms. The Regional Office was not happy with us for identifying so many minor
issues. Most credit unions are using services that attempt to keep credit unions in compliance like CUNA Mutual. Not sure there are material issues that would warrant this expense not only monetary, but also time and aggravation!
Please look at the history of this misguided idea. The compliance examination almost caused a revolt in the industry.
More credit unions that focus on underserved will chose to close! So much for Mr. Hood’s desire to expand service.

Bill Brooks

President and CEO

Email: BBrooks@mafcu.org
W: 301-944-1724 | F: 240-805-5290
Mid-Atlantic Federal Credit Union

12820 Wisteria Drive, Germantown, MD, 20874

This message contains confidential information and is intended only for the individual named. If you are not the named addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from your system. E-mail transmission cannot be
guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, arrive late or incomplete, or contain viruses. The sender therefore does not accept liability for any errors or omissions in the contents of this message, which arise as a result of e-mail transmission. If verification is required please request a hard-copy
version.

