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Dear Mr. Poliquin:

When CUs are engaged in a daily, hand-to-hand struggle to help folks improve their
lives, to encourage their hopes, to educate their kids, and to find a way to stretch
shrinking paychecks to the end of the month: then yes, I get angry and incensed by
silly people, sheltered from accountability and the hard realities of this desperate
economic struggle who recklessly and insensibly make our tasks unnecessarily more
difficult. RBC needs to go.

Cassi Thayer
Thornapple Credit Union
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