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Dear Secretary of the Board Poliquin,

I support the work of the National Credit Union Administration to increase the availability of financial products and
services to consumers. The reasons consumers choose to become members of a credit union are much different than
the reasons some choose to use a bank. Credit unions care about their members. In that connection, | support the

Board's proposed rule change that will enhance consumers' ability to choose a credit union as their financial partner.

It is important that the Board make the right choice and adopt the proposed rule; the Board should not be dissuaded
by pressure, political or otherwise, from choosing what is right for America's credit unions and their millions of
members.

I have been a member of my credit union for over 30 years. I've also done business with a few banks over those
years, and | much prefer the experience at the credit union. I've always tried to move my business back to the credit
union, with more competitive rates, a tradition of giving back to its members, and friendlier business practices.

Sincerely,
Ann Cuevas

1191 SE Soo Line Dr
Polo, MO 64671
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