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Dear Secretary of the Board Poliquin,

It is common knowledge that credit unions played absolutely no part in the financial crisis of 2008. Despite this,
new regulations from several different regulators have in practicality limited the ability of credit unions to serve
their members. The National Credit Union Administration's proposal expanding the ability of credit unions to serve
their members is one of the first steps taken by regulators which recognizes that credit unions are the solution, not
the problem. Your proposal will benefit many consumers and expand their ability to receive the best possible
products and services from their credit unions.

We support the Core Area Service Requirement. We support the proposal of permitting a well-defined portion of a
Core Based Statistical Area to qualify as a Well-Defined Local Community. We would encourage eliminating the
2.5 million person population limit on this portion of the proposal.

Another great part of this proposal is the expanded definition of service facility to demonstrate reasonable proximity
to a group. It is appreciated that the NCUA recognizes that technological advancement has a major impact on the
behavior of members.

The NCUA's proposal is an important first step to improve the lives of many consumers. | appreciate your important
work on behalf of credit union members, and all consumers, throughout the country.

Sincerely,
Regards, Jessica Hillborg

955 N Block Rd
Reese, Ml 48757
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