National Credit Union Administration
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BOARD ACTION MEMORANDUM
TO: NCUA Board DATE: August 28, 2003
FROM: Edward P. Dupcak SUBJ: ABNB Federal Credit Union
Regional Director Application to Convert from

Multi-Group to Community Charter

ACTION REQUESTED: Approve application for conversion to community charter for
ABNB Federal Credit Union, Virginia Beach, Virginia, under Section 109 of the Federal
Credit Union Act, and Interpretive Ruling and Policy Statement (IRPS) 03-1, as
amended.

DATE ACTION REQUESTED: September 24, 2003

OTHER OFFICES CONSULTED: General Counsel and Examination and Insurance
VIEWS OF OTHER OFFICES CONSULTEb: Concur

BUDGET IMPACT, IF ANY: None

RESPONSIBLE STAFF MEMBERS: Regional Director Edward P. Dupcak, Acting
Director of Insurance Wendy A. Angus, and Insurance Analyst Kerry Murphy.

SUMMARY: ABNB FCU, assets $281 million, was chartered in 1960, and serves
multiple groups in the vicinity of Virginia Beach, Virginia.

A majority of the workforce, 90 percent, is employed within the community. It has a
major trade area, anchored by the community’s three largest cities, Chesapeake,
Virginia Beach, and Norfolk which are connected by three major interstates |-264, |-
664, and I-64. The tri-city trade area draws residents from throughout the community

~—  for business, shopping, employment, and entertainment. The entire SVC interacts
through the community’s main newspaper and airport, shared facilities, organizations,
clubs, events, and recreation.
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Our analysis shows the applicant has met all the requirements to convert to a
community charter, including the documentation requirements to establish the
community common bond based on a well-defined, local community with fixed
geographic boundaries where residents have common interests or interact.

ABNB FCU prepared a sound business plan, including a detailed marketing plan and
realistic financial projections, and has the facilities, staff, and other infrastructure
needed to offer its services to the entire community.

RECOMMENDED ACTION: Approve the application for conversion to community
charter for ABNB Federal Credit Union.

e sy

Regional Director Ed\w P. Dupcak

Attachments
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Proposal

ABNB Federal Credit Union is a multiple group credit union in Virginia Beach, Virginia.
Management requests to serve persons who live, work, worship, volunteer, or attend
school in, and businesses and other legal entities located in Isle of Wight and
Southampton Counties, including the Cities of Franklin, Chesapeake, Norfolk,
Portsmouth, Suffolk, and Virginia Beach in Virginia. The community has a population of
~ 1,078,642. Management seeks to convert to a community charter to serve the needs of
the proposed community including the underserved people and to provide for future
viability should one or more of the credit union’s military sponsors shrink or close.

Local Community

The area consists of multiple political jurisdictions in the southeastern portion of Virginia
with well-defined geographic boundaries. The proposed area is recognized by the
Virginia government as the Southeastern Virginia Community (SVC). A majority of the
workforce, 90 percent, is employed within the community. It has a major trade area,
anchored by the community’s three largest cities, Chesapeake, Virginia Beach, and
Norfolk which are connected by three major interstates, I-264, 1-664, and 1-64. The tri-
city trade area draws residents from throughout the community for business, shopping,
employment, and entertainment. The entire SVC interacts through the community’s
main newspaper and airport, shared facilities, organizations, clubs, events, and
recreation.

Business Plan

ABNB FCU is a well-managed, full-service institution capable of serving the community
without an adverse impact on its operation. It offers a comprehensive package of share
and loan products, as well as numerous financial services and multiple electronic
account access options.

L,{
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The credit union has 8 full-service office locations centrally located in the community.

(b)(4)

The credit union operates proprietary ATMs at 15 locations and provides access to no-
surcharge ATMs throughout Virginia. (b) (8)
b

(b)(8)

(b)(8)

Conclusions

The proposed area meets NCUA's community requirements. ABNB FCU is a
financially sound, well-managed institution. Its comprehensive package of products and
services, strong electronic access capabilities, and marketing budget and initiatives
demonstrate its ability to successfully serve a community field of membership.

Financial projections indicate the expansion will not adversely impact its operation.
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1. GENERAL BACKGROUND

ABNB Federal Credit Union (FCU) was originally chartered as the Amphibious Base
FCU in 1960 to serve civilian and military personnel of the U.S. Government who work
at or are assigned to the U.S. Naval Amphibious Base in Norfolk, Virginia. The credit
union changed its name in March 2003. Over the years, ABNB FCU expanded its FOM
to include over 100 Select Employee Groups (SEGs), including groups acquired in
mergers as well as two underserved areas. The underserved areas are located within
the boundaries of the proposed community.

As of June 30, 2003, ABNB FCU had 39,033 members and estimated its potential at
143,856 members, for a penetration ratio of 27.2 percent.

The four primary reasons ABNB FCU seeks to covert to a community charter are:

1. To broaden its membership base and expand financial service, to maintain
and build on its solid financial position, and to ensure its long-term viability.

2. To bring its many services to the underserved people in the proposed
community.

3. To provide for future viability should one or more of the credit union’s military
sponsors shrink or close.

4. To serve the needs of the proposed community.

Proposal

The proposed community consists of persons who live, work, worship, volunteer, or go
to school in, and businesses and other legal entities in Isle of Wight and Southampton
counties, including the cities of Franklin, Chesapeake, Norfolk, Portsmouth, Suffolk, and
Virginia Beach in Virginia.
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Delegated Authority

The population of the proposed community is 1,078,642 per the 2000 U.S. Census
Bureau data. Because the proposed community consists of muitiple political
jurisdictions and has a current population of more than 500,000, GC and E&|
concurrence and NCUAB approval is required under Delegated Authority CHA 3B.

SEGs

The proposal indicates that all ABNB FCU SEGs are located within the proposed
community.

2. WELL DEFINED AREA THAT IS A LOCAL COMMUNITY, NEIGHBORHOOD, OR
RURAL DISTRICT

A. Geographic Boundaries

The proposed community consists of the following recognized political jurisdictions
including their populations:

[ County Population
Isle of Wight 29,728
Southampton 17,482

City
Franklin 8,346
Chesapeake 199,184
Norfolk 234,403
Portsmouth 100,565
Suffolk 63,677
Virginia 425,257
Beach J

The proposed area covers approximately 2,000 square miles and has the following
boundaries:

North James River and Chesapeake Bay
South North Carolina State Line

East Atlantic Ocean

West Prince George County Line

ABNB FCU provided a map of the proposed community. The map sufficiently identifies
the boundaries and the geographical characteristics.




B. Evidence of Resident Interaction and/or Common Interests in the Local
Community

The proposed community is contained within a commonly defined region as designated
by the Southeastern Public Service Authority (SPSA) as the Southeastern Virginia
Community (SVC). The SPSA was formed in 1973 to serve the municipalities of the
proposed community. It is responsible for the region’s water supply, including a
regional solid waste disposal system, a resource recovery operation, and a power plant.

community. They are centrally located, close to one another, and linked by three
interconnecting major Interstates, 1-264, I-664, and 1-64 that foster community
interaction. Thus, the majority of the shopping and cultural events are located in this
area. Residents in the proposed community travel to this tri-city area to shop, work,
obtain higher education, and attend cultural and sporting events. In addition, interaction
is apparent throughout the entire SVC through various organizations/clubs, high school
activities, employment, as well as a sole newspaper and airport.

Employment

Residents in the proposed community have significant opportunity for interaction
through their place of employment. According to 2000 U.S. Census data, 90 percent of
the community’s 543,045 |abor force work in the community. Of those who are
employed in the proposed community, 83 percent work in the three major cities of
Norfolk, Chesapeake, and Virginia Beach. The major employers of the area include the
U.S. Federal Government (U.S. Navy), Northrup-Grumman (shipbuilding), and the
healthcare industry.

Although a large portion of the population works in the tri-city area, there is also
evidence that the proposed area's labor force work throughout the SVC, thus fostering
interaction, as depicted in the chart below:

County/City County/City Worked In

Lived In Isle of | Southampton Chesapeake | Franklin | Norfolk Suffolk Virginia | Portsmouth
Wight Beach

Isie of Wight 5,118 | 153 526 350 674 1,284 281 787

Co.

Southampton | 1,151 2,623 115 1,247 168 400 50 81

Co.

Chesapeake 294 52 38,680 22 24,904 1,850 15,394 9,976

Franklin 636 488 20 1,591 65 194 22 26

Norfolk 120 15 6,877 9 74,572 588 17,717 | 4,380

Suffolk 1,615 | 123 3,190 233 3,528 11,309 1,644 3,440

Virginia 206 16 18,541 59 55,963 1,223 127,961 | 7,318

Beach

Portsmouth 462 23 7,620 17 8,430 1,644 17,717 19,875

Total 9,602 | 3,493 75,569 3,528 168,304 | 18,492 180,786 | 45,883 N

Source: 2000 U.S. Census




Major Trade Area

The proposed community’s major trade area lies in the tri-city area of Norfolk, Virginia
Beach, and Chesapeake. There are four large shopping malis in this area that are
within 12 miles of each other and offer a wide range of shopping opportunities. The
malls are as follows:

MacArthur Center, Norfolk:
Chesapeake Square, Chesapeake;
Greenbrier Mall, Chesapeake; and
Lynnhaven Mall, Virginia Beach.

These malls draw shoppers from throughout the community by offering residents a wide
array of popular national chain department stores. Each mall attracts shoppers due to
their unique anchor stores. For example, MacArthur Center is home to Nordstrom and
Dillard’s, Chesapeake Square has Target and Hecht's, and Lynnhaven Mall has Lord
and Taylor as well as a 20 screen AMC Theatre.

Traffic Flows

Interstates 64 and 664 run north and south and Interstate 264 runs east and west.
These are the primary transportation routes for the residents of the proposed
community. A network of smaller roads provides additional transportation routes
throughout the community. Many of these roads criss-cross throughout the community
as shown below:

* Interstate 64 runs north-south through the cities of Norfolk, Virginia Beach and
Chesapeake, while Interstate 664 branches off north-south through the City of
Portsmouth.

* Interstate 264 runs east-west through the cities of Norfolk, Virginia Beach,
Chesapeake, and Portsmouth.

* Interstate 58 runs east-west through Southampton County, Franklin City, Suffolk
City, and Chesapeake City.

* |Interstate 460 runs east-west through the northern part of Southampton County,
Isle of Wight County, and Suffolk City.

The above demonstrates there are numerous highways and interstates that connect the
residents of the proposed community.

Higher Education

The community’s higher education needs are served by Norfolk State University, Old
Dominion University (ODU) and the Tidewater Community College (TCC). The
narrative states that residents of the proposed community represent 48 percent of the
students at ODU and 42 percent of the students at TCC.




numerous programs and degrees including certificates, with accreditation for transfer.
Community Events

Residents of the proposed community participate in numerous fairs, festivals, sporting
events, and other activities within the community, promoting interaction among the
residents. One major event is the annual Air Show held at the Oceana Naval Air
Station located in Virginia Beach, Virginia. Residents in the proposed community
represent approximately 66 percent of the attendees for this event that attracts between
150,000 to 175,000 people throughout the weekend event.

The proposal also contains a listing of other community events including the American
Music Festival, Boardwalk Art Show, Virginia Beach Amphitheatre, Contemporary Art
Center of Virginia, The Little Theatre of Virginia Beach, Virginia Musical Theatre, and

the Virginia Symphony. The majority of these activities are located in the major trade
area of the cities of Norfolk, Virginia Beach, and Chesapeake.

High School Activities

High school students and their families interact throughout the year at various sport
competitions, including football, baseball, softball, soccer, lacrosse, gymnastics, etc.
The high schools cross municipality lines to compete with similar size high schools in
their community. All the public high schools in the community participate in sports
events via the Virginia High School League (VHSL).

Organizations/Clubs

Numerous organizations in the proposed community enhance the quality of life and
provide assistance to the residents of the proposed community, and are supported by
individuals throughout the community.

ABNB FCU is actively involved in the community as a sponsor and participant in a
number of activities including but not limited to Make A Wish, Hampton Roads Chamber
of Commerce, Navy League and American Red Cross Blood drives. In addition, the
proposal contains a sampling of the numerous organizations in the proposed
community including: Boy Scouts of America, Lions Club, Salvation Army, Virginia
Beach Foundation, American Cancer Society, Kiwanis Club, Toys for Tots, and Habitat
For Humanity.

/0



Newspapers/Media

The Virginia Pilot is the main newspaper serving the SVC. Special inserts during the
week are dedicated to different areas that include:

Norfolk Compass — serves Norfolk

The Suffolk Sun - serves Suffolk, Isle of Wright, and Southampton counties
The Portsmouth Currents — serves Portsmouth

The Chesapeake Clipper ~ serves Chesapeake

The Virginia Beach Beacon — serves Virginia Beach

In addition to the Virginia Pilot, the Hampton Roads magazine addresses the events,
opinions, and advertising in the proposed community. Supporting documentation
depicts that the proposed community accounts for 74 percent of the magazine
subscribers.

Sports

The proposal indicates there is community interaction through sporting events on the
professional level, again in the tri-city trade area, as represented by the following four
maijor sports teams:

*» Norfolk Tides — Triple A baseball team who play from April to September at the
Harbor Park Stadium in Norfolk. The team has a 144 game schedule; 72 home
games and 72 away games. The team averages over 500,000 fans per season.
The games are broadcasted on local radio stations that cover the entire
proposed community.

» Norfolk Nighthawks — The area’s arena football team who are part of the Arena
Football 2 League. The team has an average attendance of 5,500 with a seating
capacity of 8,950. The Nighthawks play April through August with eight home
games and eight away games. Their home is the Norfolk Scope.

* Norfolk Admirals — An American Hockey League team who play at the Norfolk
Scope.

» Hampton Roads Mariners — Professional Soccer team who play in the DC United
League and call the Sportplex in Virginia Beach their home.




Airport-

Norfolk International Airport (NIA) is the primary airport serving the residents of the
proposed community. The next closest airport is approximately 90 miles away in
Richmond, Virginia. Currently, six major airlines serve NIA and five commuter airlines.
The proposal outlines that information furnished by the NIA states that Virginia-origin
passengers with a zip code in the proposed community represent forty percent of
travelers through the airport. In 2001, 2.9 million people traveled through NIA, with 1.2
of those travelers being residents of the proposed community.

Low-Income Analysis

Since each municipality has its own median household income, we used the weighted
average median household income to assess whether the community meets NCUA’s
low-income criteria. The chart below shows the factors used in determining the area’s
average median household income based on 2000 census data.

Estimated Median Household Income for Proposed Community

Tdunicipality

*Weighted average for all areas in the proposed community

As indicated in the above chart, the weighted average median household income is
$42,982. The area’s weighted average median household income is greater than
NCUA'’s 2000 median household income standard of $33,595. Thus, the proposed
area is not a low-income community.

However, a review of 2000 CDF| data indicates that 301,639, or 28 percent of the
proposed community, meets the underserved standards. Approximately 94 percent of
the underserved area resides in the cities of Chesapeake, Virginia Beach, Norfolk, and
Portsmouth, which is where the majority of the ABNB FCU's branch offices, shared
service centers, and ATMs are located.

1A



ABNB FCU currently serves two underserved areas located in the center of the
proposed community. The proposal identifies and discusses products and services
offered by ABNB FCU that are geared towards low-income residents in the community,
such as free share draft accounts, micro loans, and small saver certificates. These
services, along with the numerous service facilities in the underserved areas, are
adequate to serve the needs of the underserved.

In addition to serving the underserved, ABNB FCU has also been an active mentor for
Norfolk Chesapeake Portsmouth Community Development FCU, Maryview Hospital
Employees FCU, and Summit FCU.

CONCLUSION

The proposal illustrates the Virginia government recognizes this area as the
Southeastern Virginia Community. A majority of the workforce is employed within the
community and lives within a tri-city area where people come to shop, work, obtain
higher education, and attend cultural, sporting, and organizational events. The multiple
interstates throughout the proposed community provide residents easy access to the
major trade area to promote interaction. The SVC has an international airport, shared
facilities, organizations, clubs, events, area newspaper, and recreation. The
community’s high school students and their families regularly interact at sports events
throughout the school year. Combined, these demonstrate area residents have
common interests and/or interact. The application contained sufficient independent
support to establish the proposed community is a well-defined community, as outlined
in the Chartering and Field of Membership Manual (IRPS 03-1), Chapter 2, Section
V.A2.

3. BUSINESS AND MARKETING PLAN

ABNB FCU features a comprehensive package of favorably priced products and
services, as shown in the following table:

O Bar o 5 s

Regular savings Automobiles/Recreational Direct Deposit
e Christmas / » Personal/Signature/Vacation e Money Orders /
Vacation Travelers Checks
e Share Drafts » MasterCard/Visa/Debit ¢ Notary Services
e IRAs « _1*and 2" Mortgages/HELOC | » Indirect Loan Program
e Youth e Overdraft * Shared Branching
e Certificates e Student e Surcharge Free ATMs

In addition, the credit union offers a variety of electronic delivery services including
home banking with bill payer, loans-by-phone, an audio response system, toll-free call
center, on-line memberships, and e-statements.




Facilities

The credit union already serves numerous select groups throughout the proposed
community and has considerable familiarity with the area. ABNB FCU currently
operates eight full-service facilities in the cities of Norfolk, Virginia Beach, and
Chesapeake, Virginia. The proposal contains a map identifying the locations of the
existing offices.

(b)(4)

ABNB FCU also participates in the Shared Services Program that allows members to
perform transactions at participating facilities nationwide and has 15 owned ATMs. In
addition, the credit union also offers the following low-cost or free financial service
access through the following channels:

e Call Center — Provides a wide array of account information via a toll free number
24 hours a day.

e Loan Center — Apply for loans with a personal representative 24 hours a day.

» Web Site — Offers numerous on-line services including new accounts and loan
applications.

» CU@Home — Convenient financial services via the internet including electronic
statements and low cost bill payer services.

e 24/7 Automated Loan Services — 24 hour automated internet loan application
service provides immediate approval for qualified members.

The proposal indicates the current and proposed services are accessible to the vast
majority of the proposed area’s residents due to the extensive network of interstate
highways. A map under Tab 3 illustrates the credit union’s closest service facility to the
two farthest edges is 59 miles from Southampton County and 20 miles from Isle of
Wight County.

Although these are modest distances, due to the rural nature of the areas the majority
of the persons work and shop in the major trade area where the credit union has
existing and proposed branch offices. Thus, residents in the rural areas are
accustomed to driving to the large cities in the proposed area to shop, attend cuitural
events, and work. Furthermore, the credit union has numerous electronic services as
discussed above to assist in adequately serving the membership in the entire proposed

(b)(4)




Marketing

ABNB FCU’s marketing plan is focused on creativity and ingenuity to the growing
number of competitors both within and outside the traditional financial services industry,
and to the ever-increasing expectations of the members and potential members. The
credit union believes an active interface with ABNB membership, including “cross-
selling” is an increasingly important approach to dealing with the changes in the
availability of financial services.

(b)(8)

(b)(8)
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6. REGIONAL RECOMMENDATION

ABNB FCU demonstrated it has the management expertise, financial strength, and
strategic plans in place to succeed as a community credit union, and has met the
community common bond requirements of the Chartering Manual, IRPS 03-1.

We recommend ABNB FCU'’s request for community conversion be approved.
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ABNB Federal Credit Union Community Charter Conversion Request

Current Field of Membership

90
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Section 5 of the Charter of the Amphibious Base Naval Base Federal Credit Union is hereby
amended to read as follows:

"The field of membership shall be limited to those having the following common bond:

1. Civilian and military personnel of the U. S. Government who work at or are assigned to the
U. S. Naval Amphibious Base, Norfolk, Virginia;

2. Personnel of Military Command Staffs, Fleet Unit vessels and crafts home-ported and
principally housed and or berthed at the U. S. Naval Amphibious Base, Norfolk, Virginia;

3. Employees of non-appropriated fund activities who work at the U. S. Naval Amphibious
Base, Norfolk, Virginia;

4. Members of the U. S. Armed F orces, active or retired, or their dependents or dependent
survivors who are eligible by law or regulations to receive and are receiving benefits or services

from the above military installation;

5. Contractors and employees of contractors who work regularly at U. S. Naval Amphibious
Base, under contract with the U. S, Government;

6. Employees, doctors, medical staff and technicians of Humana Hospital who work in Virginia
Beach, Virginia;

7. Volunteers who work at the Humana Hospital under supervision of the hospital staff:

8. Contractors and employees of contractors who work regularly at Humana Hospital in Virginia
Beach, Virginia;

9. Employees of Bayside Medical Plaza and Independence Medical Plaza who work in Virginia
Beach, Virginia;

10. Employees of the Naval Audit Service Southeast Region who work in Virginia Beach,
Virginia;

11. Employees of members of the Haygood Shopping Center Merchants Association in Virginia
Beach, Virginia;

12. Employees of CACI, Inc.-Federal who work in Virginia Beach, Virginia;

13. Members of the National Association of Retired Federal Employees, Chapter 974, in
~ Virginia Beach, Virginia, who qualify for membership in accordance with its constitution and
bylaws as of February 1985; ‘
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15. Members of the Charlestowne Civic League, Inc., Virginia Beach, Virginia, who qualify for
membership in accordance with its constitution and bylaws as of March 1986;

Membersaftha Virain n af reac/S <\ AR _ wh T
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16. Members of the Brigadoon Civic League in Virginia Beach, Virginia, who qualify for
membership in accordance with its constitution and bylaws as of May 1986;

17. Members of the United States Coast Guard Auxiliary, Flotilla 57 - Division V in Lynnhaven,
Virginia, who qualify for membership in accordance with its constitution and bylaws as of
February 1987;

18. Members and employees of Atlantic Shores Baptist Church in Virginia Beach, Virginia;

19. Navy and Marine Selected Reserve personnel who are assigned for drills to the U. S. Naval
Amphibious Base at Norfolk, Virginia;

20. Employees of Realty Executives Realtors who work in Virginia Beach, Norfolk, or
Chesapeake, Virginia;

21. Employees of Battery Outlet, Inc., who work in Chesapeake, Virginia;

22. Members of St. Gregory Roman Catholic Church in Virginia Beach, Virginia;

23. Employees of J & J Maintenance, Inc., who work in Norfolk, Virginia;

24. Employees of Pembroke Insurance Agency who work in Virginia Beach, Virginia;
25. Employees of Marian Manor who work in Virginia Beach, Virginia;

26. Employees of Haygood Management Company who work in Virginia Beach or Chesapeake,
Virginia;

27. Natural-person members of the Eastern Virginia Chapter of the Organization of Chinese
Americans, Inc., in Virginia Beach, Virginia, who qualify for membership in accordance with its

constitution and bylaws as of September 1990;

28. Members of the American Federation of Musicians, Local 125, in Norfolk, Virginia, who
qualify for membership in accordance with its constitution and bylaws as of March 1992;

29. Members and employees of Kempsville Presbyterian Church in Virginia Beach, Virginia;

30. Members and employees of Eden Korean Presbyterian Church in Virginia Beach, Virginia,
provided, however, that membership is limited to 2,500 of such persons; 11/30/94
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Members of the Naval Base Norfolk F ederal Credit Union added via SEP;

Members of record of the Naval Base Norfolk Federal Credit Union as of the effective
date of this merger;

36. Employees of the following who work in Norfolk, Virginia: 2/5/99
Jalbert Environmental, Inc.
Bay Gulf Trading Co., Inc.
Marpol, Inc.
37. Employees of Atlantic Embroidery, Inc., who work in Chesapeake, Virginia; 4/22/99

38. Members of the Beachlawn Baptist Church in Virginia Beach, Virginia, who qualify for
membership in accordance with its bylaws in effect as of May 1999; 5/12/99

39. Employees of Spectrum Commercial Printing who work in Virginia Beach, Virginia; 6/8/99
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40. Employees of Prestige Auto Brokers, Inc., who work in Virginia Beach, Virginia; 10/07/99
41. Employees of Quest Mechanical Services, Inc., who work in Chesapeake, Virginia; 5/2/00
42. Employees of Chick-fil-A, who work in Virginia Beach, Virginia; 11/06/00

43. Employees of Burton’s Cleaning & Restoration Service who work in Chesapeake, Virginia;
11/16/00

44. Employees of Curl Up & Dye who work in Norfolk, Virginia; 11/17/00

45. Active members of the Bayside Speakers Toastmasters Club #9841 in Virginia Beach,
Virginia, who qualify for membership in accordance with its constitution and bylaws in effect as
of November 2000; 11/24/00

46. Employees of the following who work in the Virginia locations named: 12/13/00

Hiller Systems, Inc., Chesapeake
Tenneco Automotive, Virginia Beach

47. Employees of the following groups added under SEP who work in the Virginia locations
named: (Added to FOM 1/3/01)

Forrest Terminating Service, Chesapeake; 3/21/95

Hasco Properties, Norfolk; 3/21/95

Felton Bookkeeping, Virginia Beach; 11/21/95
Make-A-Wish of East Virginia, Virginia Beach; 11/21/95
DSL Eng. Association, Virginia Beach; 12/15/95
Francisco’s Home Repair, Virginia Beach; 12/15/95

J.G. Evans Construction, Virginia Beach; 8/26/96
Colonial Marble & Stone, Virginia Beach; 9/24/96

48. Employees of the following who work in Virginia Beach, Virginia: 2/7/01

First Atlantic Restoration
Browning’s Marine

49. Employees of the following who work in Virginia Beach, Virginia: 2/21/01
Calabrese Management Group, Inc.
Rota Enterprise, Inc.
Atlantic Motor Sport, Inc.

50. Employees of the following who work in the Virginia locations named: 3/28/01
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Cardservice International, Virginia Beach
Barry’s Performance Imports, Norfolk

51. Members of Glenwood Community Association, in Virginia Beach, Virginia, who qualify
for membership in accordance with its bylaws in effect April 25, 1986; 4/6/01 .

52. Employees of Dr. Charles K. Poole, D.M.D., who work in Virginia Beach, Virginia; 4/11/01

53. Employees of T. James Hammond, CPA, who work in Virginia Beach, Virginia; 4/23/01

54, Employees of Kempsville Academy, Inc., t/a Barefoot Kids who work in Virginia Beach,

Virginia; 4/27/01

55. Employees of Best Printing of Tidewater, Inc. who work in Norfolk, Virginia; 6/26/01

56. Employees of the following who work in the Virginia locations named: 10/15/01

Courthouse Preschool, Inc., Virginia Beach !
Ghent Academy, LLC, Norfolk

57. Members of Bethel Baptist Church in Chesapeake, Virginia, who qualify for membership in
accordance with its constitution and bylaws in effect as of November 2001; 11/29/01

58. Employees of the following who work in Virginia Beach, Virginia:
Professional Business Systems of Virginia, Inc. 2/13/02
Carper Drywall, Inc. 2/14/02
R. V. Nayak, M.D. 2/19/02

59. Employees of the following who work in the Virginia locations named:

Gemini Pressure Cleaning, Norfolk 2/22/02
Loyal Beverage Company, Virginia Beach 2/26/02

60. Employees of the following who work in the Virginia locations named:

Leland Enterprises, Inc., Virginia Beach 3/6/02
Innovative Hair Studio, Inc., Norfolk 3/7/02

61. Employees of A & A International, Ltd., who work in Virginia Beach, Virginia; 3/11/02

62. Employees of and students attending Ivy League Academy in Virginia Beach, Virginia;
3/18/02



- 63. Employees of Churchland Physical Therapy Services who work in Portsmouth, Virginia;
3/18/02 :

64. Members of Water Qaks Condominium Association who live in Virginia Beach, Virginia
and qualify for membership in accordance with its bylaws in effect March 2002; 4/1/02

65. Employees of Copy-Center who work in Virginia Beach, Virginia; 4/4/02

66. Members of the Evergreen Investment Club who meet monthly in Virginia Beach, Virginia
and qualify for membership in accordance with its partnership agreement in effect March 2002;
4/11/02

67. Employees of K. N. Berger Enterprises, Inc., who work in Chesapeake, Virginia; 4/15/02

68. Employees of Applied Mechanical Resources, Inc., who work in Virginia Beach, Virginia;
4/16/02

69. Employees of Tidewater Dental Labs, Inc., who work in Virginia Beach, Virginia; 5/13/02
70. Employees of Doan Wellness Center, P.C. who work in Chesapeake, Virginia; 5/31/02

71. Employees of Allergy and Asthma Center who work in Virginia Beach, Virginia; 6/11/02
72. Employees of Auto Choice of Virginia, Inc. who work in Virginia Beach, Virginia; 6/25/02

73. Members of the Greater Faith Temple Pentecostal Ministry in Virginia Beach, Virginia, who
qualify for membership in accordance with its bylaws in effect as of August 2002; 8/1/02

74. Employees of Shop Talk who work in Virginia Beach, Virginia; 8/8/02
75. Employees of MacArthur Good Neighbor Pharmacy who work in Norfolk, Virginia; 8/14/02
76. Employees of Flair for Hair who work in Virginia Beach, Virginia; 08/30/02

77. Employees of Fisherman Cove West Condominium Association who work in Norfolk,
Virginia; 9/20/02

78. Members of the Resurrection Evangelical Lutheran Church in Virginia Beach, Virginia, who
qualify for membership in accordance with its charter and bylaws in effect as of
October 29, 1991; 10/25/02

79. Employees of Freedom Automotjve who work in or are paid or supervised from Norfolk,
Virginia; 11/18/02 '
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- 80. Employees of Newtown Chiropractic Center who work in Virginia Beach, Virginia;
11/18/02

81. Persons who live, work, worship, or attend school in, and businesses and other legal entities
located in the underserved portions of Virginia Beach, Virginia identified by the following
geographic boundaries: underserved addition 12/4/02

Virginia Beach Boulevard. East on Virginia Beach Boulevard, southwest on North Witchduck
Road, west on the Norfolk-Virginia Beach Expressway, at the Intersection of Newtown Road,
north along the Norfolk Virginia Beach city limit boundary to the Chesapeake Bay.

Pembroke Corridor: Census Tracts 41002, 45602: Beginning at the intersection of I 264 and
North Rosemont Road, West on I 264, north on North Witchduck Road, ¢ast on Virginia Beach
boulevard, south on Rosemont Road to I 264.

Cape Henry Corridor: Census Tract 43200: Beginning at the intersection of Kendall Street and
Route 60, East on Route 60 bounded on the north by the Chesapeake Bay, on the south by Broad
Bay, on the northeast by the Atlantic Ocean on the south and east by Seashore State Park;
encompassing the Fort Story Military Reservation and Seashore State Park.

on Laskin Road, south on Holly Road, west on 26 th Street, south on Cypress Avenue, east on
25t Street, south on Mediterranean Avenue, west on 24™ Street, south on Cypress Avenue, west
on 22™ Street, south on Parks Avenue, west on Norfolk Avenue, south on Rudee Avenue, west
on High Point Avenue, south along Owl Creek, south east along the boundaries of the Camp
Pendleton Military Reservation, the Naval Amphibious Base, Fleet Combat Training Center and
the Atlantic Ocean. At the southern most boundary of the Fleet Combat Training Center,
Southwest along Oceana Naval Air Station, south on Oceana Boulevard, south on General Booth
Boulevard, northwest on London Bridge Road, southwest on Ships Comer Road, south on
Holland Road, southwest on Dam Neck Road, northwest on Princess Anne Road, east on
Community College Place, north on Michael Labouve Drive, northeast on F aculty Boulevard,
northwest on South Rosemont Road, east on Lynnhaven Parkway, north on South Lynnhaven
Road, north on Lynnhaven Parkway, west on the Norfolk Virginia Beach Expressway, north on
Rosemont Road to Virginia Beach Boulevard. ‘
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- Sandbridge Corridor: Census Tracts 45412, 45413-

Beginning of the southernmost boundary of the Fleet Combat Training Center, bounded
on the west by Lake Tecumseh and Ashville Bridge Creek and its tributaries and the
Atlantic Ocean on the east.

82. Employees of the following who work in Virginia Beach, Virginia; 12/05/02

Cardiovascular Physicians of Tidewater
The TAF Group, Ltd.

83. Employees of the following who work in the Virginia locations named; 1/3/03

Downs Properties, Inc., Virginia Beach
Diamond glazing, Inc., Chesapeake

84. Employees of Cross Painting who work in or are paid from Chesapeake, Virginia; 01/14/03

85. Employees of Anytime Plumbing & Drain Service who work in or are paid from Virginia
Beach, Virginia; 01/28/03

86. Members of Ethiopian Orthodox Tewaido Mahber, Virginia Beach, Virginia, who qualify for
membership in accordance with the church’s Bylaws in effect as of November 24, 2002; 2/21/03
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" 87. Employees of DSC Advisory Services, LLC who work in Chesapeake, Virginia; 02/27/03

88. Employees of Smart Start who work in Chesapeake, Virginia; 03/04/03
89. Employees of the following who work in the Virginia locations named: 03/10/03
M.G. Wickstrand Agency, Virginia Beach
. The Real Bread Shop, Virginia Beach
La Petite Academy, Chesapeake

91. Employees of Marshall’s Hair Design who work in Virginia Beach, Virginia; 03/13/03

92. Employees of Pritchard’s Construction who work in or are paid from Chesapeake, Virginia;

03/14/03
93. Employees of Aegean Pools, Inc., who work in Chesapeake, Virginia; 03/19/03
94. Employees of the following who work in the Virginia locations named:

Jani-King of Hampton Roads, Portsmouth 03/27/03
Jaffe Caplan Fleder, Norfolk 03/31/03

95. Employees of the following who work in the Virginia locations named: 04/03/03

Michael S. Denbar, DD.S., PC, Chesapeake
Great Neck Auto Sales, Virginia Beach

96. Employees of The Supply Room Companies who work in or are paid from Norfolk,
Virginia; 04/09/03

97. Employees of the following who work in the Virginia locations named:

Kimnach Ford, Inc., Norfolk 04/1 1/03
Brickhouse Tailoring, Virginia Beach 04/15/03

98. Employees of Diffenbaugh & Associates who work in Norfolk, Virginia; 4/18/03

99. Employees of PSP Ventures I L.L.C., who work in Virginia Beach, Virginia; 4/22/03
100. Employees of Adecco — Virginia Beach who work in Virginia Beach, Virginia; 4/24/03
101. Employees of F inancing Alternatives, Inc. who work in Chesapeake, Virginia; 4/24/03

102. Employees of The Bug House who work in Virginia Beach, Virginia; 4/29)03
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' 103. Employees of Car Choice Enterprise who work in Norfolk, Virginia; 5/6/03

104. Employees of McDonald Garden Center who work in Virginia Beach, Virginia; 5/6/03
105. Employees of Virginia Beach Dodge who work in Virginia Beach, Virginia; 5/7/03

106. Members of the Charlestown Woods Civic League in Virginia Beach, Virginia who qualify
for membership in accordance with its Constitution and bylaws in effect on May 8, 2003;
05/08/03

107. Members of the Five Points Partnership in Norfolk, Virginia, who qualify for membership
in accordance with its bylaws in effect on May 8, 2003; 05/08/03 .

Spouses of persons:who died while within the field of membership of this credit union;
employees of this credit union; persons retired as pensioners or annuitants from the above
employment; members of their immediat