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Dear Board of Directors and Chief Executive Officer: 
 
This letter features guidance to help your credit union comply with the U.S. Department of 
Defense’s rule changes for lending to active-duty members of the U.S. military, their families 
and dependents. 

Background 

In October 2015, I notified you of the Department of Defense’s amendments to the Military 
Lending Act Final Rule1 and noted that NCUA staff was developing guidance. 

Today I’m pleased to provide you with the enclosed guidance on Complying with Recent 
Changes to the Military Lending Act Regulation.  The enclosure explains the types of credit that 
will be affected, the new consumer protections that will be provided, and the steps you will need 
to take to comply with the revised regulation.   

One important exception involves payday alternative loans (PALs).  If your credit union offers 
PALs in accordance with NCUA’s regulation, under the Military Lending Act you can exclude 
one application fee in a rolling 12-month period from the military annual percentage rate. 

Effective Dates 

Compliance with most of the changes will be required starting October 3, 2016.  Before that 
effective date, NCUA staff will issue revised examination procedures in connection with the 
Military Lending Act.  

                                                           
1 To review NCUA’s October 2015 Regulatory Alert titled Regulatory Changes Affecting Military Members, click 
here.  To reference the Department of Defense’s Final Rule, click here. 

https://www.ncua.gov/Legal/Documents/Regulatory%20Alerts/RA2016-04-Enclosure-Complying-with-Changes-Military-Lending.pdf
https://www.ncua.gov/Legal/Documents/Regulatory%20Alerts/RA2016-04-Enclosure-Complying-with-Changes-Military-Lending.pdf
https://www.ncua.gov/regulation-supervision/Pages/policy-compliance/communications/regulatory-alerts/2015/04.aspx
https://www.federalregister.gov/articles/2015/07/22/2015-17480/limitations-on-terms-of-consumer-credit-extended-to-service-members-and-dependents
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Compliance with related changes for credit card accounts will be required a year later, starting 
October 3, 2017.   

If you have any questions, please contact NCUA’s Office of Consumer Protection at (703) 518-
1140 or ComplianceMail@ncua.gov, your regional NCUA office, or your state supervisory 
authority. 

      Sincerely, 
 
      /s/ 
 
      Debbie Matz 
      Chairman 

mailto:ComplianceMail@ncua.gov

