] PCFCU Call Center

January 15, 2016

National Credit Union Adminlstration
Attn: Secretary of the Boa rd

1775 Duke Street

Alexandria, VA 22314-3428

Dear Gerald Poliquin:

serve their members and provide them with solid products and services. The financial crisis showed that
institutions, such as credit unions, are the responsible actors that care about serving their members as
opposed to making a profit at the expense of economic stability. | applaud the efforts of the Natjonal
Credit Union Adminlstration to help credit unions better serve consumers, and as such, | support the

Board's proposed rule change that will enhance consumers' ability to choose a credit union as their
financial partner,

Sincerely,

ol \ —99-1L
. W 1?7’&//{,_@4/& Date; (-1

Y| r of Pacific Crest Federa) Credit Union

rinted Name:‘dﬁﬁf’_ph U\)lféﬁ,

Address; Po Biox 1Q10%
Chiloguin oe. a77w034

PAGE 14/53* RCVD AT 218/2016 11:20:43 AM [Eastern Standard Time] * SVR:HQRFAX02/8 * DNIS:6661* CSID:3418833411* DURATION (mm-ss):1243



