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I applaud you on your proposal to enhance the field of membership (FOM) for federally
chartered credit unions. This expanded FOM provides consumers better opportunities to
obtain banking relationships and products that can improve their financial well-being; and
allows for more options and competition to provide better products and services in general.
The real benefactor of optionality is not the dominant player, but the consuming public.

Another benefit of the proposed rule is that it brings the federal FOM rules into alignment with
the needs of the modern consumer in the following areas:

o Removing the need to include the core of an OMB statistical area will allow more small
credit unions to carve out areas they can service well. Since smaller credit unions need
to be more aware of the needs of their local communities, allowing access to individual
communities, rather than entire metropolitan areas, will ensure the needs of those
communities are being met.

 Defining rural areas to be as large as one million allows better credit union service to
underbanked consumers. Sparsely populated rural areas have specialized financial
needs. Allowing better access to credit unions will ensure those needs are being met.

e Removing non-depository financial services from the calculation of banking saturation
Is a realistic reflection of how people use financial services. The presence of investment
and insurance brokerages does not mean basic banking needs are being met.

 Allowing online banking to count as a servicing center is particularly forward thinking.
Credit unions with multiple common bonds to their service areas cannot always
physically be where the member is. Online banking has become robust and
commonplace, and it is realistic to recognize it as capable of meeting members’ needs.

While the proposed rule is a good start, it does not go far enough in some respects. For
example, many state regulatory agencies give considerable weight to how many members a
credit union already has in a particular county in deciding whether to allow the addition of
that county to the credit union’s FOM. In today’s dynamic economy, companies move their
offices much more frequently than in the past. If a credit union enlists a company as a Select
Employment Group (SEG) and that company then moves away, the credit union’s members
who do not move find new jobs locally with employers who may not be a SEG of the credit
union. State chartering agencies have allowed credit unions to include the geographical area
in which their former SEG members live and work. The federal chartering rules, including the


mailto:nburns@patelco.org
mailto:RegComments@NCUA.GOV

proposed rule, do not have such a mechanism for changing an employment bond into a
community bond. Enhancing FOM options that account for SEG companies moving away and
easing restrictions on SEG-to-community conversions would make the federal rules more
reflective of real world conditions.

Thanks,

Erin Mendez
President/ Chief Executive Officer
Office: 925.460.4603| Email: emendez@patelco.org

Patelco Credit Union | 5050 Hopyard Road, Pleasanton, CA 94588
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