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Dear Secretary of the Board Poliquin:
 
TruStone Financial Federal Credit Union and its almost 90,000 members strongly support the
 proposed changes to NCUA’s Field of Membership rules.  As a multiple common bond charter, the
 proposed regulations are a significant improvement over the existing regulations.  Specifically:

·        Determination of Underserved Area—we strongly support the consideration of other
 methods to the concentration of facilities ratio that may more comprehensively reflect
 underservice by other financial institutions.  We suggest that data from HMDA can be used
 as a tool to determine whether current lenders are meeting the needs of those in minority,
 low-income, and otherwise underserved communities.

·        “Reasonable Promixity” through Members’ Online Access to Services—this requirement
 modifying the definition of “service facility” to include a transactional website or mobile
 platform is a welcome change as the financial services environment transitions from
 physical branches to more online services.

·        Inclusion of Select Employee Group Contractors in a Multiple Common Bond Charter—
including the ability to add persons who work regularly for an entity that is under contract
 for any select employee group will provide more flexibility in providing financial services to
 these individuals.

·        Inclusion of Office or Industrial Park Tenants in Multiple Common Bond—we strongly
 support the additional flexibility in adding tenants in an office or industrial park in lieu of
 listing each tenant separately.

In today’s competitive financial services market, the proposed amendments would allow our credit
 union the flexibility to further expand our membership, seek out consumers who need affordable
 financial services and reduce costs associated with expansion.
 
Phil Young
Senior Vice President and General Counsel
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