
CHANGES TO THE NCUA FORM 4501A – CREDIT UNION PROFILE  
EFFECTIVE SEPTEMBER 30, 2013 

 
General Information – Page 3 
 

• Added Research Statistics Supervision and Discount (RSSD) ID number. 
 
Contacts (7) Mandatory Roles – Page 10 
 

• Added an optional third Patriot Act contact. 
• Added an optional fourth Patriot Act contact. 

 
Information Systems and Technology (IS&T) – Page 14 
 

• Added Mobile Payments to services offered electronically. 
• Added the following options to systems used to process electronic payments: 

o CUSO; 
o CHIPS; 
o FedWire; and 
o EPN. 

• Added a question if a credit union performs ACH transfers domestically or internationally. 
• Changed the question “Which process a member can use to initiate a wire transfer from 

the credit union?” to “Which process a member can use to initiate electronic payments 
transfer from the credit union? 

• Relocated the Data Processing Conversion questions to page 15. 
 
Regulatory Information – Page 16 
 

• Added a request for the name of the audit firm or auditor. 
• Added date of most recent Bank Secrecy Act independent test. 
• Added a request for the Supervisory Committee contact information. 
• Revised EEO survey and diversity program questions. 
• Added a request for trade names. 
• Relocated the Disaster Recovery questions to page 17. 

 
Disaster Recovery – Page 17 
 

• Added method used for the last disaster recovery test completed. 
 
Renumbered pages 17-21 to 18-22 
 
Credit Union Programs and Member Services – Page 19 
 

• Created a new category of Member Services and Product Offerings titled Consumer 
Initiated Remittance Transfers. 

• Moved International Remittances to Consumer Initiated Remittance Transfers 
• Moved Low-cost wire transfers to Consumer Initiated Remittance Transfers 
• Added Prepaid Debit Cards to the Transactional Offerings. 
• Added the following choices to Consumer Initiated Remittance Transfers: 

o Proprietary remittance transfer services offered by the credit union; and 
o Proprietary remittance transfer services operated by another person. 

• Revised the minority credit union questions. 
 
Credit Union Grants Information – Page 20 
 

• Changed reporting requirements from optional to required. 
• Revised grant information request. 


