


 Make sure the volume on your computer is 
turned up
◦ A dial-in number is not needed to hear the webcast

 Allow pop-ups from this site

 Set screen resolution to 1024 x 768 so you 
can see the box to submit questions

 Webcast will be archived and 
available for viewing on NCUA.gov
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 Credit Union Profile
◦ Includes information we collect on the Call Report 

that infrequently changes
 All Report of Officials information
 Disaster Recovery Information
 Emergency Contact Information
 Information Systems and Technology

 Online Call Report
◦ Completed online on Call Reports tab
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 Profile Information
◦ Data Entry Began: 9/1/2009
◦ Profile Due: 10/1/2009

 September 30, 2009 5300 Call 
Report 
◦ Data Entry Begins: 10/1/2009
◦ Call Report Due: 10/19/2009
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 NCUA Profile Form 
4501A
◦ Revised NCUA Form 

4501 – Report of 
Officials 
◦ Includes all fields within 

the Profile

 NCUA Form 5300 –
Call Report
◦ Similar to current form
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 Link to Forms on NCUA website:
http://www.ncua.gov/DataServices/
Data/5300/5300FutureCycles.aspx

http://www.ncua.gov/DataServices/Data/5300/5300FutureCycles.aspx�
http://www.ncua.gov/DataServices/Data/5300/5300FutureCycles.aspx�


 Access to the Internet
 Internet Explorer 6.0 or higher
 Valid email address
 Username and Password
◦ Initial username and password mailed at end of 

August 
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Permissions CU Administrator CU User
1. Change personal information on My 
Account tab

X X

2. Input and change profile data X X
3. Certify the profile for accuracy X X
4. Input and submit a 5300 Call Report X X
5. Add, edit, and delete users X
6. Reset passwords and unlock user accounts X
7. Resend account verification email X

 To Do: Determine who the CU Administrators and users 
will be for your credit union. Note:  Must have at least 2 
administrators



 Accessed on www.NCUA.gov
1. Click on “Credit Union Online”
2. Click on “Login to Credit Union 

Online”

http://www.ncua.gov/�


 Step 1:  Retrieve letter from NCUA – mailed at 
end of August

 Step 2: Go to Login page on NCUA.gov  
a.  Go to www.NCUA.gov
b. Click on “Credit Union Online”
c. Click on “Login to Credit Union Online”
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 Step 3:  Enter your username and password from 
the letter you received from NCUA
◦ Note:  This username and password is for a CU 

Administrator and can only be used once.
◦ Once this process is complete – this person can set up 

other users
◦ Note:  L’s, I’s, and zeros look like other letters
◦ If you use password reset – cut and paste from the email 

into the online system if having difficulty logging in
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 Step 4: Enter your first name, last name and email 
address
◦ Enter a new password for yourself
 Must be at least 8 characters long with at least one upper 

case letter, one lower case letter, and one number  
◦ Click “Save” 
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 Step 5:  User will get this message.  Open 
your email account to retrieve a message 
from CreditUnionOnline@NCUA.gov
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 Step 6: Open email message and click on link 
within the email message
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 Step 7:  Login to the online system
◦ Use the Username from the NCUA letter
 This cannot be changed
◦ Use the new password you just selected
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Unable to login:  
Contact Technical 
Customer Support 
at 1(800) 827-
3255 to ensure 
your account is not 
locked!
(accounts locked 
after 5 tries)



 Click the Add User button on the left 
navigation bar to add a user

 Click the “View” button to 
edit/delete/unlock/reset a password 
for a user
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 All users must have a unique username
 Passwords must be 8 -24 characters with at least one 

uppercase letter, one lower case letter, and one number

After a user is added, 
they will receive an email 
notification.  The user 
must click a link in the 
email to finalize 
registration.  They can 
then login.



 Look for buttons to assist your users
◦ “Unlock User” appears when a user is locked out
◦ “Reset Password” 
◦ “Resend Account Verification” appears until the user 

validates their account
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 General – EIN, Misc information, Part 748 
Certification

 Contacts – people employed by or associated 
with the credit union

 Sites – branches, disaster recovery location, vital 
records center

 IS&T – Information Systems and Technology and 
Data Processing Conversion information

 Regulatory – Annual Meeting, Audit, Verification, 
and Disaster Recovery Information

 CUSO – Credit Union Service Organizations
 Programs and Services – programs or services the 

credit union offers to members
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 Contacts, Sites, CUSOs, 
Program/Services tabs 
have multi-select fields

 Check all that apply

 Example: Do not need to 
list John Smith 3 times –
can select all job titles 
that apply to him 
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 Credit unions will certify the profile for 
accuracy each quarter
◦ System checks to ensure all required information 

has been entered into the profile
◦ Certification must be completed before submitting 

the Call Report
◦ For manual credit unions, the regulator will certify 

the profile based on the paper form
◦ “Certify Profile” on the left 

navigation bar throughout
the online system
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• Users  must check all 
the boxes and attest to 
the accuracy of the 
profile data

If any officials are 
vacant – check 
these boxes
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The system reports any failed edit checks
User required to correct all errors and then 
try to certify again



 Located within the online profile
 5300 Call Report software eliminated
 Online instructions
 Edits received real-time during completion of 

the call report
 Ability to complete a section, save it, and 

return later to complete it
 Ability to correct prior period call reports 

back to June 2006
◦ Prior to June 2006, send to NCUA 

Regional Office
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 Pending – Call Report has been started or is being 
corrected.  The Call Report must be in pending status 
for the credit union to add/edit data.

 Submitted – Call Report has been submitted.  Needs 
to be validated by the Regulator

 Under Review – Call Report has been “locked” for 
review by the Regulator.  Credit union cannot make 
changes to the Call Report while in locked status. 

 Validated – Call Report has been validated by the 
Regulator
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 Start a Call Report
 View and edit Call Report data back to June 2006
 View Call Reports (back to June 1990)
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Click the 
‘View” button 
to view/edit a 
Call Report 
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 After the user clicks the “Start Call Report” button, 
this screen will appear, click “Save.”

 The Call Report will then show as pending on the 
main Call Report page
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Do not need to 
certify the profile 
to correct a Call 
Report .  
Certification is 
required for the 
initial submission 
during the cycle



• Allows uses to submit, or cancel to return to main screen
• CU Admin can delete a corrected call report that is 

“Pending”
• View individual pages of Call Report
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◦ Use the tab key to move through the cells
◦ Whenever you click “Save” the errors and warnings 

refresh, fields are calculated, and commas are put 
in – be patient!
◦ When navigating using the page links, the call 

report will save before moving to the selected page

◦ If entering information and click on a profile tab 
and out of the call report, if you have not saved, 
data entered is lost.
◦ Save and save often!
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Click “View Errors” on the left navigation bar 
to see any errors that need corrected

30

The Page numbers 
are links that take 
the user to the 
page the edit 
references



 To display Call Report warnings click “Comment 
Warnings” on the left navigation bar
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All warnings must 
have a comment.

The page numbers 
are links to the 
pages in the call 
report the edit 
references



 To submit a call report, Enter the certifier first 
and last name and click on the Submit button.  
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 Click “View Historical Warnings”
 Download Call Report

33



 The Call Report has been locked by the Regulator for review
 If changes need to be made, contact the Regulator or wait 

until it is validated
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Online Help Tips 
located throughout the 
site.  Click the “?”

Open in new window 
with Acrobat Reader 
(PDF File)



1. Credit Union Employer Identification Number 
(EIN)

2. Report of Officials
 Complete addresses and phone number for all officials, 

Supervisory Committee, and Credit Committee Members
 List of all branch locations with complete addresses and 

phone numbers (include foreign branches)
 Latest annual meeting date

3. June 2009 5300 Call Report
 Approximately 4 pages of information moved to the 

profile
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4. Listing of all CUSOs the credit union uses
or is associated with regardless of 
whether they have a financial interest

 City and State of the headquarters

 All services that CUSO provides to you

 CUSO is any entity in which a credit union has 
an ownership interest or to which a credit union 
has extended a loan and that is engaged 
primarily in providing products or services to 
credit unions or credit union members. 
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 Many edits built into the system to prevent bad 
data entry and ensure all required information is 
entered

 Time to enter a profile varies - depending on the 
size of the credit union, number of branches, 
number of CUSOs, etc.

 Multiple users can input information

 Once data is in, users are only required 
to add, edit, delete information as it 
changes.
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 All addresses in system – street, city, state, 
and zip code must match the USPS

 Lookup addresses on www.usps.com
◦ Find a Zip Code function
◦ Some addresses may not be found 

 If address not found, contact NCUA’s 
Technical Customer Support Desk at 1-800-
827-3255 for assistance after 9/28/09

39
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◦ August 12, 2009 – Archived on NCUA.gov

◦ September 2, 2009 – Archived on NCUA.gov

◦ September 23, 2009 – will be archived and posted 
by 9/28/09

◦ October 7, 2009 – focus on the 5300 Call Report

◦ Registration information on 
www.NCUA.gov on the Credit Union
Online webpage

40
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NCUA’s Technical Customer Support Desk

 Email:  CSDESK@NCUA.GOV

 Phone:  1-800-827-3255

Your NCUA examiner or State 
Regulator can answer questions 
regarding how to complete 
information!

41
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 Reference  the following link on NCUA’s 
website for dates, times and locations:

http://www.ncua.gov/Resources/CreditUnionD
evelopment/Events.aspx

http://www.ncua.gov/Resources/CreditUnionDevelopment/Events.aspx�
http://www.ncua.gov/Resources/CreditUnionDevelopment/Events.aspx�
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On our website -
1. Click on Data and Services
2. Select Online Credit Union Profile and 5300 Call 

Report
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“The difficulty lies not so much in 
developing new ideas as in 
escaping from old ones.”

- John Maynard Keynes
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