The Online Credit Union Profile and

5300 Call Report
for Natural Person Credit Unions




Technical Recommendations

» Make sure the volume on your computer is
turned up
- A dial-in number is not needed to hear the webcast

» Allow pop-ups from this site

» Set screen resolution to 1024 x 768 so you

can see the box to submit questions ”

» Webcast will be archived and = =

vailable for viewing on NCUA.gov \i\"“ ﬁ /




Two Parts to the Online System

» Credit Union Profile
> Includes information we collect on the Call Report
that infrequently changes
- All Report of Officials information
- Disaster Recovery Information
- Emergency Contact Information
- Information Systems and Technology

MY ACCOUNT

Frofile Call Reports Contacts Sites IS&T Fegulatory CUSOs Frograms 2 Services Users

» Online Call Report
- Completed online on Call Reports tab




Available Now!

» Profile Information

- Data Entry Began: 9/1/2009
> Profile Due: 10/1/2009

» September 30, 2009 5300 Call
Report

- Data Entry Begins: 10/1/2009
> Call Report Due: 10/19/2009
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Forms Associated with System

» NCUA Profile Form
4501A

- Revised NCUA Form
4501 - Report of
Officials

> Includes all fields within
the Profile

» NCUA Form 5300 -
Call Report
> Similar to current form
» Link to Forms on NCUA website:

TO THE BOARD OF DIRECTORS OF THE
CREDIT UNION ADDRESSED:

This booklet contains the third quarter 2009 5300 Call
Report.  All credit unions must complete pages 1 -9 of
this form. Page 10 is the PCA Net Worth Calculation
Worksheet and requires no input unless you have
completed a merger or acquisition that qualifies for
Business Combination Accounting (FAS 141) orintend to
use an optional Total Assets Election or Alternative Risk
Based Net Worth calculation to compute your net worth
ratio. Page 11 is the Standard Components of Risk
Based Met Worth Requirement worksheet which is
automated and requires no input. Pages 12 — 16 contain
supplementary schedules and should be completed as
applicable

Please complete the Call Report using accounting and
statistical information from your credit union’s records as
of September 30, 2009. A paper copy of the form has
been provided for your convenience. However, we urge
you to consider filing your Call Report using the online,
web-based system. This system is more efficient to use,
more cost effective and helps to ensure more accurate
data.
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http://www.ncua.gov/DataServices/Data/5300/5300FutureCycles.aspx�
http://www.ncua.gov/DataServices/Data/5300/5300FutureCycles.aspx�

System Requirements

» Access to the Internet
» Internet Explorer 6.0 or higher
» Valid email address

» Username and Password

> |nitial username and password mailed at end of
August

\



1. Change personal information on My X X
Account tab

. Input and change profile data X
. Certify the profile for accuracy X
. Input and submit a 5300 Call Report X

. Add, edit, and delete users

. Reset passwords and unlock user accounts

X X X X X X

. Resend account verification email

/\ICDU'I-bUUI\J

» To Do: Determine who the CU Administrators and users
will be for your credit union. Note: Must have at least 2
administrators



The Login Page

» Accessed on www.NCUA.gov
1. Click on “Credit Union Online”
2. Click on “Login to Credit Union

Online”

Credit Union Online

Credit Union Online is a web-based program to capture and display credit union information. This
environment includes an online application for credit unions to manage profile information and submit
their 5300 Call Keport and Report of Officials data. The Online system replaced the software-based data

collection program as of September 1, 20089.

- Login to Credit Union Cnline <<Zl



http://www.ncua.gov/�

Getting Started: INITIAL Login
Process

» Step 1: Retrieve letter from NCUA - mailed at
end of August

» Step 2: Go to Login page on NCUA.gov

a. Goto
b. Click on “Credit Union Online”

c. Click on “Login to Credit Union Online”

Credit Union Online

Credit Union Online is a web-based pragram to capture and display credit union information. This
environment includes an online application for credit unions to manage profile information and submit
their 5300 Call Repart and Repaort of Officials data. The Online system replaced the software-based data

\ collection program as of September 1, 2009.
- Login to Credit Union COnline



http://www.ncua.gov/�

Getting Started: INITIAL Login
Process

» Step 3: Enter your username and password from
the letter you received from NCUA

- Note: This username and password is for a CU
Administrator and can only be used once.

> Once this process is complete - this person can set up
other users

- Note: L's, I's, and zeros look like other letters

> |f you use password reset - cut and paste from the email
into the online system if having difficulty logging in

Credit Unions Whose Filing Status is Online

Online Instruction Guide: This bhooklet ¢ s instractiotN{or setting up user accounts, completing profile data, and
completing and subnutting wour 5 Eeport. ¥our usem password for accessing the online system 1s:

COinline Login: Cinline Password: .

—r




Getting Started: INITIAL Login
Process

» Step 4: Enter your first name, last name and email
address

- Enter a new password for yourself

- Must be at least 8 characters long with at least one upper
case letter, one lower case letter, and one number

> Click “Save”

\ |



Getting Started: INITIAL Login

Process

» Step 5: User will get this message. Open
your email account to retrieve a message
from CreditUnionOnline@NCUA.gov

\
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Getting Started: INITIAL Login
Process

» Step 6: Open email message and click on link
within the email message

From: CreditUnionOnline@ncua.gov [mailto:CreditUnionOnline @ncua.gov]

Sent: Wednesdav, September 02, 2009 3:08 PM
To: John Doe
Subject: Email Change Notification

Hello John Doe,

You have successfullv changed vour email address on Credit Union Online. Please cligl on the link below to con

validate vour email change.
If vou do not validate this change, vou will not be able to login to Credit Uni

hT_TD SRR R R N A R A N N N R N A N N N N N N N N A N N N A N A NN AN NN NN

Arttention: This email is sent to vou by an automated system. Please do not reply to this email. If vou have technic
Technical Support Desk at CSDesk@ncua.gov or (800) 827-3255. 13



Getting Started: INITIAL Login
Process

» Step 7: Login to the online system

- Use the Username from the NCUA letter
- This cannot be changed
- Use the new password you just selected

Unable to login:
Contact Technical
Customer Support
at 1(800) 827-
3255 to ensure
your account is not

locked!

(accounts locked
after 5 tries)

14




CU Users - CU Administrators

» Click the Add User button on the left
navigation bar to add a user

» Click the “View” button to /
edit/delete/unlock/reset a password
w



CU Users - Add User

» All users must have a unique username

» Passwords must be 8 -24 characters with at least one
uppercase letter, one lower case letter, and one number

After a user is added,
they will receive an email
notification. The user

must click a link in the
email to finalize
registration. They can
then login.
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CU Users - Edit/Unlock/Reset
Password

» Look for buttons to assist your users
- “Unlock User” appears when a user is locked out
- “Reset Password”

- “Resend Account Verification” appears until the user
validates their account

General Zall Reports Contacts Sites IS&T Regulatory CUS0Os Frograms & Services Uzers

RELATED TASKS ?

feille o2 2is Charter Number: 2238 Credit Union Name: DESERT SCHOOLS

USER INFORMATION

Username: Admin32338_t
First Name: Admin
Last Mame: Lt

Email: admin_lt@ncua.lan

Role: Credit Union Administrator

EDIT DELETE I CAMNCEL I




Enter Your Data

» General - EIN, Misc information, Part 748
Certification

» Contacts - people employed by or associated
with the credit union

» Sites - branches, disaster recovery location, vital
records center

» IS&T - Information Systems and Technology and
Data Processing Conversion information

» Regulatory - Annual Meeting, Audit, Verification,
and Disaster Recovery Information

» CUSO - Credit Union Service Organizations
» Programs and Services - programs or services the

credit union offers to members



Multi-select Fields

*Job Title: [ Manager or CED
r Chairperson

4 ContaCtS, Sltes, CUSOS, I vice Chairperson
Program/Services tabs oo secreary
have multi-select fields [lgoard Member
r Supervisory Committee Chairpersaon
r Supervisory Committee Member
Il Credit Committee Chairperson
4 C h eC k al I th at ap p Iy "l credit Committee Member

¥ chief Financial Officer
"] chief Information Officer

» Example: Do not need to el vder
I I St JO h n S m Ith 3 tl m e S - Contact Role: [ General Credit Union Contact
. . ¥ call Repo ontac
Can S e | eCt aI I .JO b tltle S r Er’n:l::i:?; anr:r:'natitcntCn:ntact

th at ap p Iy to h | m I Primary Patriot Act Contact

v Secondary Patriot Act Contact
r Primary Emergency Contact
v Secondary Emergency Contact
Il credit Union Employee

[ volunteer




Certifying Profile for Accuracy

» Credit unions will certify the profile for
accuracy each quarter
- System checks to ensure all required information
has been entered into the profile

> Certification must be completed before submitting
the Call Report

> For manual credit unions, the regulator will certify
the profile based on the paper form

- “Certify Profile” on the left [ Profie | «

navigation bar throughout
the online system

FIND CREDIT UNIONS
CREDIT
CERTIFY F @FILE |




Certifying Profile for Accuracy

e Users must check all
the boxes and attest to
the accuracy of the
profile data

If any officials are
vacant — check
these boxes

\ |



Certifying Profile for Accuracy
» The system reports any failed edit checks

» User required to correct all errors and then
try to certify again

\

22



Online 5300 Call Report

» Located within the online profile
» 5300 Call Report software eliminated
» Online instructions

» Edits received real-time during completion of
the call report

» Ability to complete a section, save it, and
return later to complete it

» Ability to correct prior period call reports

back to June 2006
> Prior to June 2006, send to NCUA //l

Regional Office (\/Rf %/
WA
)( ,("/io_é__> ” | 23
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Call Report Status

» Pending - Call Report has been started or is being
corrected. The Call Report must be in pending status
for the credit union to add/edit data.

» Submitted - Call Report has been submitted. Needs
to be validated by the Regulator

» Under Review - Call Report has been “locked” for
review by the Regulator. Credit union cannot make
changes to the Call Report while in locked status.

» Validated - Call Report has been validated by the
Regulator

=T |



Call Reports Tab

» Start a Call Report
» View and edit Call Report data back to June 2006
» View Call Reports (back to June 1990)

N il ihe

‘View” button

to view/edit a
Call Report

25



Call Report - Start a New Call
Report

» After the user clicks the “Start Call Report” button,
this screen will appear, click “Save.”

» The Call Report will then show as pending on the
main Call Report page

\
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Correcting Call Reports

General | Call Reports Contacts Sites IS&T Regulatory CUS0Os Programs & Services Users

RELATED TASKS ?

E_’T“EP_C_T[_]_ _C_%Irlr_Fi'I?i-iR_'T_S" Charter Number: 2228 D d
FIND & CREDIT UNMION O n Ot n ee to
-.:'I-I;':"'; :‘—":I:I: -F;.!':-.I:-;-E-S- _________ CALL REPORT INFORMATION C ert i fy th e p rOfi I e

------------------------- Charter Number: 3238

VIEW ERRORS Credit Union Name: DESERT SCHOOLS 1O correct a Ca”

COMMENT WARNINGS Cycle Date: September-2009

"""""""""""""" Submission Status: Validated Repo rt -

VIEW HISTORICAL

e r= Correctiond 122 Certification is

DOWNLOAD CALL REPORT Submission Date: 3/26/2009

------------------------- Certifier: Manager Hamle | reqL”red for the
4 Initial submission
during the cycle

| CALL REPORT SUBMISSIONS

Cycle Date Submission Status Is Correction Actions

September-2009 Pending Yes WIEW
September-2009 Validated Yes VIEW
June-2009 ‘Validated Yes

27




Call Report - Pending Status

« Allows uses to submit, or cancel to return to main screen
« CU Admin can delete a corrected call report that is

“Pending’

* View individual pages of Call Report

RELATED TASKS

BACK TO CALL REPORTS

General | Call Reports Contacts

Charter Number: 638269

CALL REPORT INFORMATION

Charter Number:
Credit Union Name:
Cycle Date:

Submission Status:

Sites IS&T Reaqulatary CUS0s Programs & Services Uzers
Credit Union Name: CLEARSTAR FINANCIAL
68265

CLEARSTAR FINANCIAL
March-2003
Pending

Is Correction: Yes

Submission Date:
Certifier:
validation Date:

validation Comment:

PAGES

Title

Contact and Certification Page
Emergency Contact Page

Statement of Financial Condition

DELETE SUBMIT CANCEL

Actions

VIEW'l

2 _view|
3 EW

VI




Call Report Navigation Tips

- Use the tab key to move through the cells

- Whenever you click “Save” the errors and warnings
refresh, fields are calculated, and commas are put
in - be patient!

- When navigating using the page links, the call
report will save before moving to the selected page

- If entering information and click on a profile tab
and out of the call report, if you have not saved,
data entered is lost.

- Save and save often!

29



Call Reports - View Errors

» Click “View Errors” on the left navigation bar
to see any errors that need corrected

The Page numbers
are links that take
the user to the
page the edit

references

30



Call Reports - Comment Warnings

» To display Call Report warnings click “Comment
Warnings” on the left navigation bar

BACK TO CALL REPORTS All Warnings must
FIND CREDIT UNIONS Charter Number: 10040 have a comment.

WVIEW ERRORS

CALL REPORT INFORMATION

COMMENT WARNINGS charter Number:] 10040 The page numbers
are links to the
pages in the call
report the edit
references

31




Call Reports - Submit Call Report

» To submit a call report, Enter the certifier first
and last name and click on the Submit button.

\
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Historical Warnings - After Submission

» Click “View Historical

Warnings”

» Download Call Report

_ General | Call Reports Contacts

RELATED TASKS

BACK TO CALL REFORTS

Charter Number: 3238

"""""""""""""" CALL REPORT INFORMATION

WIEW HISTORICAL
WARNINGS

PAGES

Title

Statement of Financial Condition

"""""""""""""" Charter Number:
Credit Union Name:
Cycle Date:
Submission Status:
Is Correction:
Submission Date:

Certifier:

Sites IS&T Regulatory

3238

DESERT SCHOCLS
September-2009
Submitted

Yes

8/28/2009
Manager Name

UMSUBMIT CAMCEL

Statement of Financial Condition (continued)

CUS0s Frograms & Services

Uzers

2

Credit Union Name: DESERT SCHOOLS

Paper Page #

Action

VIEW
VIEW

s




Call Reports - Under Review

» The Call Report has been locked by the Regulator for review

~ If changes need to be made, contact the Regulator or wait
until it is validated

p%4 ONLINE |
|

RELATED TASKS

FIND A CREDIT UNICN

OPEN FINANCIAL
FERFORMAMNCE REPORT

MY ACCOUNT

General | Call Reports Contacts Sites IS&T Regulatory CUS0s Programs & Services Uzers

?

Credit Union HName: DESERT SCHOOLS

Charter Number: 3238

FILING INFORMATION

Filing Type: Cnline Filer

Does the credit union use a third
party to assist with updating the No
profile andfor call report?

EDIT

Submission Status orrection
Under Review Yes

CALL REPORT SUBMISSIONS

Cycle Date Actions

September-2009 WIEW




When in Doubt - Read the
Instructions or use the Help Tips
within the system

\

Online Help Tips
located throughout the
site. Click the “?”

Open in new window
with Acrobat Reader
(PDF File)

35



Documents/Information Needed to
Complete the Profile

1. Credit Union Employer Identification Number
(EIN)

2. Report of Officials

- Complete addresses and phone number for all officials,
Supervisory Committee, and Credit Committee Members

- List of all branch locations with complete addresses and
phone numbers (include foreign branches)

- Latest annual meeting date

3. June 2009 5300 Call Report

- Approximately 4 pages of information moved to the
profile

36



Documents/Information Needed to
Complete the Profile

4. Listing of all CUSOs the credit union uses
or is associated with regardless of
whether they have a financial interest

- City and State of the headquarters

- All services that CUSO provides to you

- CUSO is any entity in which a credit union has
an ownership interest or to which a credit union
has extended a loan and that is engaged
primarily in providing products or services to
credit unions or credit union members.

37
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Profile Data Entry Time

» Many edits built into the system to prevent bad
data entry and ensure all required information is
entered

» Time to enter a profile varies - depending on the
size of the credit union, number of branches,
number of CUSOs, etc.

» Multiple users can input information

» Once data is in, users are only required
to add, edit, delete information as it
changes.

—~— 38



Address Verification

» All addresses in system - street, city, state,
and zip code must match the USPS

» Lookup addresses on

> Find a Zip Code function
- Some addresses may not be found

/

» If address not found, contact NCUA’s
Technical Customer Support Desk at 1-800-

/-3255 for assistance after 9/28/09

39



http://www.usps.com/�

Credit Union Industry Webcasts

- August 12, 2009 - Archived on NCUA.gov
- September 2, 2009 - Archived on NCUA.gov

- September 23, 2009 - will be archived and posted
by 9/28/09

> October 7, 2009 - focus on the 5300 Call Report

- Registration information on

on the Credit Union
Online webpage

\ |


http://www.ncua.gov/�

Help is Available!

NCUA'’s Technical Customer Support Desk

» Email:
» Phone: 1-800-827-3255

» Your NCUA examiner or State
Regulator can answer questions
regarding how to complete


mailto:CSDESK@NCUA.GOV�

5300 Profile & Call Report Clinics
Office of Small Credit Union Initiatives

» Reference the following link on NCUA'’s
website for dates, times and locations:

http://www.ncua.gov/Resources/CreditUnionD
evelopment/Events.aspx



http://www.ncua.gov/Resources/CreditUnionDevelopment/Events.aspx�
http://www.ncua.gov/Resources/CreditUnionDevelopment/Events.aspx�

More Information

On our website -
1. Click on Data and Services

2. Select Online Credit Union Profile and 5300 Call
Report

—

INFORMATION
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Questions?

“The difficulty lies not so much in
developing new ideas as in
escaping from old ones.”

— John Maynard Keynes

— |
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