National Credit Union Administration

REGION I
DOI/KAM:kam
SSIC 1041
BOARD ACTION MEMORANDUM
TO: NCUA Board DATE: August 28, 2003
FROM: Edward P. Dupcak SUBJ: ABNB Federal Credit Union
Regional Director Application to Convert from

Multi-Group to Community Charter
ACTION REQUESTED: Approve application for conversion to community charter for
ABNB Federal Credit Union, Virginia Beach, Virginia, under Section 109 of the Federal
Credit Union Act, and Interpretive Ruling and Policy Statement (IRPS) 03-1, as
amended.
DATE ACTION REQUESTED: September 24, 2003
OTHER OFFICES CONSULTED: General Counsel and Examination and Insurance
VIEWS OF OTHER OFFICES CONSULTED: Concur
BUDGET IMPACT, IF ANY: None

RESPONSIBLE STAFF MEMBERS: Regional Director Edward P. Dupcak, Acting
Director of Insurance Wendy A. Angus, and Insurance Analyst Kerry Murphy.

SUMMARY: ABNB FCU, assets $281 million, was chartered in 1960, and serves
multiple groups in the vicinity of Virginia Beach, Virginia.
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Our analysis shows the applicant has met all the requirements to convert to a
community charter, including the documentation requirements to establish the
community common bond based on a well-defined, local community with fixed
geographic boundaries where residents have common interests or interact.

ABNB FCU prepared a sound business plan, including a detailed marketing plan and
realistic financial projections, and has the facilities, staff, and other infrastructure
needed to offer its services to the entire community.

RECOMMENDED ACTION: Approve the application for conversion to community
charter for ABNB Federal Credit Union.

il e

Regional Director Ed\w P. Dupcak

Attachments




TABLE OF CONTENTS

TAB 1 - Regional Summary

TAB 2 - Current and Proposed Field of Membership

TAB 3 - Maps

TAB 4 - Evidence Proposed Community is Well Defined Area
TAB § - Business Plan

TAB 6 - Financial Data

TAB 7 — March 31, 2003 Examination Report

Tab 8 — Concurrence (E&I and OGC)

BOARD M peps
aﬂl} Tbs é- ~




National Credit Union Administration
REGION i

39,093 | Assets: $281 million

143,856 | Loans: $166 million

27.2% | Shares: $250 million
1,078,642 | Earni 1.46%
4/16/03 || 0.40%

_ | 3/31/03 Exam [ N 0.46%
' (b)(8) 10.36%

Proposal
ABNB Federal Credit Union is a multiple group credit union in Virginia Beach, Virginia.

Management requests to serve persons who live, work, worship, volunteer, or attend
school in, and businesses and other legal entities located in Isle of Wight and
Southampton Counties, including the Cities of Franklin, Chesapeake, Norfolk,
Portsmouth, Suffolk, and Virginia Beach in Virginia. The community has a population of
~~ 1,078,642. Management seeks to convert to a community charter to serve the needs of
the proposed community including the underserved people and to provide for future
viability should one or more of the credit union’s military sponsors shrink or close.

Local Community

The area consists of multiple political jurisdictions in the southeastern portion of Virginia
with well-defined geographic boundaries. The proposed area is recognized by the
Virginia government as the Southeastern Virginia Community (SVC). A majority of the
workforce, 90 percent, is employed within the community. It has a major trade area,
anchored by the community’s three largest cities, Chesapeake, Virginia Beach, and
Norfolk which are connected by three major interstates, 1-264, 1-664, and 1-64. The tri-
city trade area draws residents from throughout the community for business, shopping,
employment, and entertainment. The entire SVC interacts through the community’s
main newspaper and airport, shared facilities, organizations, clubs, events, and
recreation.

Business Plan

ABNB FCU is a well-managed, full-service institution capable of serving the community
without an adverse impact on its operation. It offers a comprehensive package of share
and loan products, as well as numerous financial services and multiple electronic
account access options.
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The credit union has 8 full-service office locations centrally located in the community.

(b)(4)

The credit union operates proprietary ATMs at 15 locations and provides access to no-
surcharge ATMs throughout Virginia. (b) (8)
b

(b)(8)

(b)(8)

Conclusions

The proposed area meets NCUA’s community requirements. ABNB FCU is a
financially sound, well-managed institution. Its comprehensive package of products and
services, strong electronic access capabilities, and marketing budget and initiatives
demonstrate its ability to successfully serve a community field of membership.

Financial projections indicate the expansion will not adversely impact its operation.
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1. GENERAL BACKGROUND

ABNB Federal Credit Union (FCU) was originally chartered as the Amphibious Base
FCU in 1960 to serve civilian and military personnel of the U.S. Government who work
at or are assigned to the U.S. Naval Amphibious Base in Norfolk, Virginia. The credit
union changed its name in March 2003. Over the years, ABNB FCU expanded its FOM
to include over 100 Select Employee Groups (SEGs), including groups acquired in
mergers as well as two underserved areas. The underserved areas are located within
the boundaries of the proposed community.

As of June 30, 2003, ABNB FCU had 39,033 members and estimated its potential at
143,856 members, for a penetration ratio of 27.2 percent.

The four primary reasons ABNB FCU seeks to covert to a community charter are:

1. To broaden its membership base and expand financial service, to maintain
and build on its solid financial position, and to ensure its long-term viability.

2. To bring its many services to the underserved people in the proposed
community.

3. To provide for future viability should one or more of the credit union’s military
sponsors shrink or close.

4. To serve the needs of the proposed community.

Proposal

The proposed community consists of persons who live, work, warship, volunteer, or go
to school in, and businesses and other legal entities in Isle of Wight and Southampton
counties, including the cities of Franklin, Chesapeake, Norfolk, Portsmouth, Suffolk, and
Virginia Beach in Virginia.
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Delegated Authority

The population of the proposed community is 1,078,642 per the 2000 U.S. Census
Bureau data. Because the Proposed community consists of multiple political
jurisdictions and has a current population of more than 500,000, GC and E&|
concurrence and NCUAB approval is required under Delegated Authority CHA 3B.

SEGs

The proposal indicates that al| ABNB FCU SEGs are located within the proposed
community.

2. WELL DEFINED AREA THAT IS A LOCAL COMMUNITY, NEIGHBORHOOD, OR
RURAL DISTRICT

A. Geographic Boundaries

The proposed community consists of the following recognized political jurisdictions
including their populations:

[ County Population
Isle of Wight 29,728
Southampton 17,482

City
Franklin 8,346
Chesapeake 199,184
Norfolk 234,403
Portsmouth 100,565
Suffolk 63,677
Virginia 425,257
Beach J

The proposed area covers approximately 2,000 square miles and has the following
boundaries:

North James River and Chesapeake Bay
South North Carolina State Line

East Atlantic Ocean

West Prince George County Line

ABNB FCU provided a map of the proposed community. The map sufficiently identifies
the boundaries and the geographical characteristics.




B. Evidence of Resident Interaction and/or Common Interests in the Local
Community

The proposed community is contained within a commonly defined region as designated
by the Southeastern Public Service Authority (SPSA) as the Southeastern Virginia
Community (SVC). The SPSA was formed in 1973 to serve the municipalities of the
proposed community. It is responsible for the region’s water supply, including a
regional solid waste disposal system, a resource recovery operation, and a power plant.

The proposed community is located in the southeastern portion of Virginia and is
comprised of two contiguous counties and six cities that are recognized political
jurisdictions. Virginia Beach, Chesapeake, and Norfolk are the largest cities in the
community. They are centrally located, close to one another, and linked by three
interconnecting major Interstates, 1-264, 1-664, and |-64 that foster community
interaction. Thus, the majority of the shopping and cultural events are located in this
area. Residents in the proposed community travel to this tri-city area to shop, work,
obtain higher education, and attend cultural and sporting events. In addition, interaction
is apparent throughout the entire SVC through various organizations/clubs, high school
activities, employment, as well as a sole newspaper and airport.

Employment

Residents in the proposed community have significant opportunity for interaction
through their place of employment, According to 2000 U.S. Census data, 90 percent of
the community’s 543,045 labor force work in the community. Of those who are
employed in the proposed community, 83 percent work in the three maijor cities of
Norfolk, Chesapeake, and Virginia Beach. The major employers of the area include the
U.S. Federal Government (U.S. Navy), Northrup-Grumman (shipbuilding), and the
healthcare industry.

Although a large portion of the population works in the tri-city area, there is also
evidence that the proposed area’s labor force work throughout the SVC, thus fostering
interaction, as depicted in the chart below:

County/City County/City Worked In

Lived In Isle of | Southampton Chesapeake | Frankiin | Norfolk Suffolk Virginia | Portsmouth
Wight Beach

Isie of Wight 5,118 | 153 526 350 674 1,284 281 787

Co.

Southampton | 1,151 2,623 115 1,247 168 400 50 81

Co.

Chesapeake 294 52 38,680 22 24,904 1,850 15,394 9,976

Franklin 636 488 20 1,591 65 194 22 26

Norfolk 120 15 6,877 9 74,572 588 17,717 | 4,380

Suffolk 1,615 | 123 3,190 233 3,528 11,309 1,644 3,440

Virginia 206 16 18,541 59 55,963 1,223 127,961 | 7,318

Beach

Portsmouth 462 23 7,620 17 8,430 1,644 17,717 19,875

Total 9,602 | 3,493 75,569 3,528 168,304 | 18,492 180,786 | 45,883 N

Source: 2000 U.S. Census




Major Trade Area

The proposed community’s major trade area lies in the tri-city area of Norfolk, Virginia
Beach, and Chesapeake. There are four large shopping malls in this area that are
within 12 miles of each other and offer a wide range of shopping opportunities. The
malls are as follows:

MacArthur Center, Norfolk:
Chesapeake Square, Chesapeake;
Greenbrier Mall, Chesapeake; and
Lynnhaven Mall, Virginia Beach.

These malls draw shoppers from throughout the community by offering residents a wide
array of popular national chain department stores. Each mall attracts shoppers due to
their unique anchor stores. For example, MacArthur Center is home to Nordstrom and
Dillard’s, Chesapeake Square has Target and Hecht's, and Lynnhaven Mall has Lord
and Taylor as well as a 20 screen AMC Theatre.

Traffic Flows

Interstates 64 and 664 run north and south and Interstate 264 runs east and west.
These are the primary transportation routes for the residents of the proposed
community. A network of smaller roads provides additional transportation routes
throughout the community. Many of these roads criss-cross throughout the community
as shown below:

* |Interstate 64 runs north-south through the cities of Norfolk, Virginia Beach and
Chesapeake, while Interstate 664 branches off north-south through the City of
Portsmouth.

* Interstate 264 runs east-west through the cities of Norfolk, Virginia Beach,
Chesapeake, and Portsmouth.

* Interstate 58 runs east-west through Southampton County, Franklin City, Suffolk
City, and Chesapeake City.

* |Interstate 460 runs east-west through the northern part of Southampton County,
Isle of Wight County, and Suffolk City.

The above demonstrates there are numerous highways and interstates that connect the
residents of the proposed community.

Higher Education

The community’s higher education needs are served by Norfolk State University, Old
Dominion University (ODU) and the Tidewater Community College (TCC). The
narrative states that residents of the proposed community represent 48 percent of the
students at ODU and 42 percent of the students at TCC.




campuses in the cities of Chesapeake, Norfolk, Portsmouth, Virginia Beach, a regional
Visual Arts Center in Olde Towne Portsmouth, and the TCC Jeanne and George Roper
Performing Arts Center in the theater district in downtown Norfolk. TCC offers
numerous programs and degrees including certificates, with accreditation for transfer.

Community Events

Residents of the proposed community participate in numerous fairs, festivals, sporting
events, and other activities within the community, promoting interaction among the
residents. One major event is the annual Air Show held at the Oceana Naval Air
Station located in Virginia Beach, Virginia. Residents in the proposed community
represent approximately 66 percent of the attendees for this event that attracts between
150,000 to 175,000 people throughout the weekend event.

The proposal also contains a listing of other community events including the American
Music Festival, Boardwalk Art Show, Virginia Beach Amphitheatre, Contemporary Art
Center of Virginia, The Little Theatre of Virginia Beach, Virginia Musical Theatre, and
the Virginia Symphony. The majority of these activities are located in the major trade
area of the cities of Norfolk, Virginia Beach, and Chesapeake.

High School Activities

High school students and their families interact throughout the year at various sport
competitions, including football, baseball, softball, soccer, lacrosse, gymnastics, etc.
The high schools cross municipality lines to compete with similar size high schools in
their community. All the public high schools in the community participate in sports
events via the Virginia High School League (VHSL).

Organizations/Clubs

Numerous organizations in the proposed community enhance the quality of life and
provide assistance to the residents of the proposed community, and are supported by
individuals throughout the community.

ABNB FCU is actively involved in the community as a sponsor and participant in a
number of activities including but not limited to Make A Wish, Hampton Roads Chamber
of Commerce, Navy League and American Red Cross Blood drives. In addition, the
proposal contains a sampling of the numerous organizations in the proposed
community including: Boy Scouts of America, Lions Club, Salvation Army, Virginia
Beach Foundation, American Cancer Society, Kiwanis Club, Toys for Tots, and Habitat
For Humanity.

/0



Newspapers/Media

The Virginia Pilot is the main newspaper serving the SVC. Special inserts during the
week are dedicated to different areas that include:

Norfolk Compass — serves Norfolk

The Suffolk Sun - serves Suffolk, Isle of Wright, and Southampton counties
The Portsmouth Currents — serves Portsmouth

The Chesapeake Clipper ~ serves Chesapeake

The Virginia Beach Beacon — serves Virginia Beach

In addition to the Virginia Pilot, the Hampton Roads magazine addresses the events,
opinions, and advertising in the proposed community. Supporting documentation
depicts that the proposed community accounts for 74 percent of the magazine
subscribers.

Sports

The proposal indicates there is community interaction through sporting events on the
professional level, again in the tri-city trade area, as represented by the following four
major sports teams:

» Norfolk Tides — Triple A baseball team who play from April to September at the
Harbor Park Stadium in Norfolk. The team has a 144 game schedule; 72 home
games and 72 away games. The team averages over 500,000 fans per season.
The games are broadcasted on local radio stations that cover the entire
proposed community.

» Norfolk Nighthawks — The area’s arena football team who are part of the Arena
Football 2 League. The team has an average attendance of 5,500 with a seating
capacity of 8,950. The Nighthawks play April through August with eight home
games and eight away games. Their home is the Norfolk Scope.

* Norfolk Admirals — An American Hockey League team who play at the Norfolk
Scope.

» Hampton Roads Mariners — Professional Soccer team who play in the DC United
League and call the Sportplex in Virginia Beach their home.




Airport-

Norfolk International Airport (NIA) is the primary airport serving the residents of the
proposed community. The next closest airport is approximately 90 miles away in
Richmond, Virginia. Currently, six major airlines serve NIA and five commuter airlines.
The proposal outlines that information furnished by the NIA states that Virginia-origin
passengers with a zip code in the proposed community represent forty percent of
travelers through the airport. In 2001, 2.9 million people traveled through NIA, with 1.2
of those travelers being residents of the proposed community.

Low-Income Analysis

Since each municipality has its own median household income, we used the weighted
average median household income to assess whether the community meets NCUA’s
low-income criteria. The chart below shows the factors used in determining the area’s
average median household income based on 2000 census data.

Estimated Median Household Income for Proposed Community

Municipality

*Weighted average for all areas in the proposed community

As indicated in the above chart, the weighted average median household income is
$42,982. The area’s weighted average median household income is greater than
NCUA'’s 2000 median household income standard of $33,595. Thus, the proposed
area is not a low-income community.

However, a review of 2000 CDFI data indicates that 301,639, or 28 percent of the
proposed community, meets the underserved standards. Approximately 94 percent of
the underserved area resides in the cities of Chesapeake, Virginia Beach, Norfolk, and
Portsmouth, which is where the majority of the ABNB FCU's branch offices, shared
service centers, and ATMs are located.



ABNB FCU currently serves two underserved areas located in the center of the
proposed community. The proposal identifies and discusses products and services
offered by ABNB FCU that are geared towards low-income residents in the community,
such as free share draft accounts, micro loans, and small saver certificates. These
services, along with the numerous service facilities in the underserved areas, are
adequate to serve the needs of the underserved.

In addition to serving the underserved, ABNB FCU has also been an active mentor for
Norfolk Chesapeake Portsmouth Community Development FCU, Maryview Hospital
Employees FCU, and Summit FCU.

CONCLUSION

The proposal illustrates the Virginia government recognizes this area as the
Southeastern Virginia Community. A majority of the workforce is employed within the
community and lives within a tri-city area where people come to shop, work, obtain
higher education, and attend cultural, sporting, and organizational events. The multiple
interstates throughout the proposed community provide residents easy access to the
major trade area to promote interaction. The SVC has an international airport, shared
facilities, organizations, clubs, events, area newspaper, and recreation. The
community’s high school students and their families regularly interact at sports events
throughout the school year. Combined, these demonstrate area residents have
common interests and/or interact. The application contained sufficient independent
support to establish the proposed community is a well-defined community, as outlined
in the Chartering and Field of Membership Manual (IRPS 03-1), Chapter 2, Section
V.A2.

3. BUSINESS AND MARKETING PLAN

ABNB FCU features a comprehensive package of favorably priced products and
services, as shown in the following table:

O Bar o 5 s

, IR s Vel o
Regular savings Automobiles/Recreational Direct Deposit
e Christmas / » Personal/Signature/Vacation e Money Orders /
Vacation Travelers Checks
e Share Drafts e MasterCard/Visa/Debit ¢ Notary Services
* IRAs e 1%and 2™ Mortgages/HELOC | e Indirect Loan Program
e  Youth e Overdraft * _Shared Branching
e Certificates e Student e Surcharge Free ATMs

In addition, the credit union offers a variety of electronic delivery services including
home banking with bill payer, loans-by-phone, an audio response system, toll-free call
center, on-line memberships, and e-statements.




Facilities

The credit union already serves numerous select groups throughout the proposed
community and has considerable familiarity with the area. ABNB FCU currently
operates eight full-service facilities in the cities of Norfolk, Virginia Beach, and
Chesapeake, Virginia. The proposal contains a map identifying the locations of the
existing offices.

(b)(4)

ABNB FCU also participates in the Shared Services Program that allows members to
perform transactions at participating facilities nationwide and has 15 owned ATMs. In
addition, the credit union also offers the following low-cost or free financial service
access through the following channels:

e Call Center — Provides a wide array of account information via a toll free number
24 hours a day.

» Loan Center — Apply for loans with a personal representative 24 hours a day.
Web Site — Offers numerous on-line services including new accounts and loan
applications.

o CU@Home — Convenient financial services via the internet including electronic
statements and low cost bill payer services.

e 24/7 Automated Loan Services — 24 hour automated internet loan application
service provides immediate approval for qualified members.

The proposal indicates the current and proposed services are accessible to the vast
majority of the proposed area’s residents due to the extensive network of interstate
highways. A map under Tab 3 illustrates the credit union’s closest service facility to the
two farthest edges is 59 miles from Southampton County and 20 miles from Isle of
Wight County.

Although these are modest distances, due to the rural nature of the areas the majority
of the persons work and shop in the major trade area where the credit union has
existing and proposed branch offices. Thus, residents in the rural areas are
accustomed to driving to the large cities in the proposed area to shop, attend cultural
events, and work. Furthermore, the credit union has numerous electronic services as
discussed above to assist in adequately serving the membership in the entire proposed

(b)(4)




Marketing

ABNB FCU’s marketing plan is focused on creativity and ingenuity to the growing
number of competitors both within and outside the traditional financial services industry,
and to the ever-increasing expectations of the members and potential members. The
credit union believes an active interface with ABNB membership, including “cross-
selling” is an increasingly important approach to dealing with the changes in the
availability of financial services.

(b)(8)

(b)(8)
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6. REGIONAL RECOMMENDATION

ABNB FCU demonstrated it has the management expertise, financial strength, and
strategic plans in place to succeed as a community credit union, and has met the
community common bond requirements of the Chartering Manual, IRPS 03-1.

We recommend ABNB FCU'’s request for community conversion be approved.
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ABNB Federal Credit Union Community Charter Conversion Request

Current Field of Membership
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Section 5 of the Charter of the Amphibious Base Naval Base Federal Credit Union is hereby
amended to read as follows:

"The field of membership shall be limited to those having the following common bond:

1. Civilian and military personnel of the U. S. Government who work at or are assigned to the
U. S. Naval Amphibious Base, Norfolk, Virginia;

2. Personnel of Military Command Staffs, Fleet Unit vessels and crafts home-ported and
principally housed and or berthed at the U. S. Naval Amphibious Base, Norfolk, Virginia;

3. Employees of non-appropriated fund activities who work at the U. S. Naval Amphibious
Base, Norfolk, Virginia;

4. Members of the U. S. Armed F orces, active or retired, or their dependents or dependent
survivors who are eligible by law or regulations to receive and are receiving benefits or services

from the above military installation;

5. Contractors and employees of contractors who work regularly at U. S. Naval Amphibious
Base, under contract with the U. S, Government;

6. Employees, doctors, medical staff and technicians of Humana Hospital who work in Virginia
Beach, Virginia;

7. Volunteers who work at the Humana Hospital under supervision of the hospital staff:

8. Contractors and employees of contractors who work regularly at Humana Hospital in Virginia
Beach, Virginia;

9. Employees of Bayside Medical Plaza and Independence Medical Plaza who work in Virginia
Beach, Virginia;

10. Employees of the Naval Audit Service Southeast Region who work in Virginia Beach,
Virginia;

11. Employees of members of the Haygood Shopping Center Merchants Association in Virginia
Beach, Virginia;

12. Employees of CACI, Inc.-Federal who work in Virginia Beach, Virginia;

13. Members of the National Association of Retired Federal Employees, Chapter 974, in
~ Virginia Beach, Virginia, who qualify for membership in accordance with its constitution and
bylaws as of February 1985; ‘
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15. Members of the Charlestowne Civic League, Inc., Virginia Beach, Virginia, who qualify for
membership in accordance with its constitution and bylaws as of March 1986;

Membersaftha Virain n af reac/S <\ AR _ wh T
T IVEC L4 JOTATICU—Y T 1T T OoT vy

16. Members of the Brigadoon Civic League in Virginia Beach, Virginia, who qualify for
membership in accordance with its constitution and bylaws as of May 1986;

17. Members of the United States Coast Guard Auxiliary, Flotilla 57 - Division V in Lynnhaven,
Virginia, who qualify for membership in accordance with its constitution and bylaws as of
February 1987;

18. Members and employees of Atlantic Shores Baptist Church in Virginia Beach, Virginia;

19. Navy and Marine Selected Reserve personnel who are assigned for drills to the U. S. Naval
Amphibious Base at Norfolk, Virginia;

20. Employees of Realty Executives Realtors who work in Virginia Beach, Norfolk, or
Chesapeake, Virginia;

21. Employees of Battery Outlet, Inc., who work in Chesapeake, Virginia;

22. Members of St. Gregory Roman Catholic Church in Virginia Beach, Virginia;

23. Employees of J & J Maintenance, Inc., who work in Norfolk, Virginia;

24. Employees of Pembroke Insurance Agency who work in Virginia Beach, Virginia;
25. Employees of Marian Manor who work in Virginia Beach, Virginia;

26. Employees of Haygood Management Company who work in Virginia Beach or Chesapeake,
Virginia;

27. Natural-person members of the Eastern Virginia Chapter of the Organization of Chinese
Americans, Inc., in Virginia Beach, Virginia, who qualify for membership in accordance with its
constitution and bylaws as of September 1990;

28. Members of the American Federation of Musicians, Local 125, in Norfolk, Virginia, who
qualify for membership in accordance with its constitution and bylaws as of March 1992;

29. Members and employees of Kempsville Presbyterian Church in Virginia Beach, Virginia;

30. Members and employees of Eden Korean Presbyterian Church in Virginia Beach, Virginia,
provided, however, that membership is limited to 2,500 of such persons; 11/30/94

Dd




omaorcertificatan

PV oroiaicate

adino taa dinl

STArIT adstoa-ar

rrolledin-a-pBracram la
T TImonTa 1t Pro

nic a

otacac

31 Stnda

ko oy

«
5 .
<D >
D o«
P e
()] Cm
2 =
hger]
S
.
5
£ o
- m
B
v -
o
£t
o L
..mw =
¢ 3
£z
g
a8 =
..n.m. =
- O
de B
o
L
=
3=
O
£ O
| m
o
g 5
o
ik
e
g ©
g
B3
g
>
r 2
el
)
&
)
m
&
el
E
R e
Ll
VV
&
M
P
e
fon]
b
3

PWC NORVA FCU: 3/11/95

arae lacatad within 285 milecaf

hich
winviroiociCa-wittHi oy Or

bondgxs
Iy

TITOTT U0

commnan
afacilitiar whish b

CUTLY

ofnercanc swath occunatiaonal
Peroono—withh oTtapationdt

HBHHC
TIOUpPooOT

31 _Ga,
L 9

4

ovidded-avurittan requeact-forcaruvica tn
YU PTovataa-whtteh Aot TO—S OV CEeEt0-

QYA T
o

sy YVITTCTI T

oV VITUTacIIiIticS

VIiItRpUToroanTatH o

ohe ofthe-cradit uplon'c caruia

1 "l]’\"a "lhA ‘II]’\I‘I\]’\ 1'\'!‘7& baVal

H-u3iopn-carica ayunil

T OTI

IrovrvicC—ay aaoivanca-—-vy iiciiave 1o-

ava ~rad
Wy UTITr

adit yinian which da nat nrecantl h
OOt - w i - ao0110t oottty

L2908 wan w7 &

tha-eor

ahlichad hy tha NICLIA Raardfor
viTvoTauotivO-o y the- N UA B oard TOT—

ar that tha Natianal CraditIIni

ar-act

nthan tha maximum-numbh
a0

TT51o 1
thic e

QoI T

tha oraa

VIO CT O Ity

meaemhbarc in

more
adds

mMora

et Watel
AT arTT oo

L, IOt OrNaa Otk

howa
AV A LSS 4

Prawvidad
QCa11

T1IOVY

undear OMVIRIARN-
JPTOUYTOTOIT

f1ana
aaunrotts

IR

undarthic
anacT
1oncwuadar thic

SToapy

tting addit

oo Ao nmafs A that nara

XS Y-o HIOoTTULIOItrmat

pYanantiin s aaaraohsHhgaer (38 qe ay

e-tha nawer ta add -oraunc

J U VYORTTIIC | A Z SR AT ARcav v

-

g

g

p

o

=+

i
2.
&

Q

-~ o
& 4
o

= D
§ F
D

g &
] "
mm a0
g &
D
~ ﬂl
B o
mu [+
I
® &

3 B
® B
j

¥ @

)
%%

& f

¥ 2
o my

1SioR-ara not-in-thae hact

TorTuTar ottt

itemamhbeare or-the Natianal Cradit
T anon oo Iemo

taracta oftha cradit HAn

TLotHIRUIr oty o1t €ré &

Union-Share Insurance Fund: SEP_12/13/94 (SUSPENDED 10/25/96)

lll\.l'

Broy

, Virginia, provided,

ptist Church in Virginia Beach

,500 of such persons; 1/25/95

32. Members and employees of the Brook Ba

however, that membership is limited to 2

), in Virginia

h (Southern Baptist Convention

, that membership is limited to 2

33. Members and employees of the Acts 2 Churc

Beach, Virginia, provided, however

1/25/95

,900 of such persons;

—

, Inc.,

, Parents Without Partners

gle Parents of Virginia Beach

34. Regular members of the Sin

p in accordance with its

96, provided, however, membership shall be

ginia, who qualify for membershi

standard chapter bylaws in effect as of June 19
limited to 2,500 of such persons; 6/12/96

Chapter #216, in Virginia Beach, Vir

ember 1, 1996, as a result of the merger of Naval

sponsor restructuring 12/5/00

35. The following has been added effective Dec
Base Norfolk Federal Credit Union: +/23/97

including Active Reservists of the U.S, Government and

>

Civilian and military personnel

vities who work at or are assigned to:

employees of non-appropriated fund acti

, Navy Region Mid-Atlantic Human Resources Office, Norfolk,

Commander
Virginia

Defense Commissary Agency, Norfolk, Virginia

AVarnment-and
O govommmneiihanag-

| RSN
\=n

RN S Z1ICyCIvCoHer LA AT PRV S an 8 L]

inelodiver A4 fivia Rocayiicte ~Aftha
1223527
fund-setivitiac wh

T armr mrnary Petoonnvry

Civilian and militaru narconnal
CrviTt

at-or-are-accionad ta tha

yvyornatr or-arc ToII£OTaToO1e

T aotrv It o—wit

a-warl

1atad

2 VTatato
Propra

emnlaveac ofnan-n
VHIPTO yOC s~ OT 1101t ap

i eation L.
thulb\/ll— LS "

ol gt
Ci1art

orfall- \Vircinine
rgninas

JJ YTy INOTTOTIGY

WJUMRTCCY VJ
sponsor restructuring 12/5/00

ar—-Resourcocd I fioa N
LTI T XCC,

tlatin Him

Zuaninc

AdLid A

VITW

Dnn:’nm

mwavy CSON

ANain:

sponser-name-change-3/24/00

D3




Amed‘FefeeS-SF&iff—GeMege,—NeffeJ,k,—\ngmm deleted 12/5/00
Maﬂ“e‘gemﬁe&ea}&heel%ﬁbu&vggmﬁ deleted 12/5/00

deleted 12/5/00

Gemmﬂm%@eﬂmafmﬂamwe;{eﬂwﬁgﬂm deleted 12/5/00

irginia deleted 12/5/00

Defeﬂse-lﬂ*‘est*ga%we—eemef,—}leffeue,_\zﬁgﬂ% deleted 12/5/00

—Virginia deleted
12/5/00
gemﬂmelhgeﬂee@efﬁe&ﬁ%ﬂ&e,%ﬁe&?\&% deleted 12/5/00
F.lee{‘M'aflﬂe_FemTAﬂ&ﬂﬂ%b\leffeﬂe,—VkFgmH deleted 12/5/00

Fleef—'FF&Hﬂ-ﬂg—@emer;-Neffeue,J,ng*ma deleted 12/5/00

deleted 12/5/00
A‘”’*e*—NePfOHe,—‘cLﬁgm*a—nameehaﬂge_g%g sponsor restructuring

12/5/00

MW*MMMMM&W deleted 12/5/00

deleted 12/5/00

NM@G%M&H@&GW%W deleted 12/5/00
Nﬂ*‘ﬂﬂ"tﬂdﬁ-Semee@emer;-Seume&sypcegleﬂ deleted 12/5/00
Meemme&&@ffS@ﬂ&Gﬂ;—Nepfe{k’—‘Qfgiﬂ}a deleted 12/5/00

u‘lal Er‘n t d-Trainine Q mbBort-Clantar Aflnnf;n, T\anfn]l,’ Nircinia deleted

catfionan ra Vs NG 1
™~aYy uvaiiviranta——t pAs2s ey s TappPUToCUInCr et addiiti St orIonG—y eI
—_——

Me%ﬁweﬁemeegﬁﬁeeaﬂeffeng_\qumm deleted 12/5/00
Nﬁ*‘ﬂ—gegiefl&l—Demal—Geﬂte&Neffeu%_v%ﬂm deleted 12/5/00
Meﬁeﬂmwﬂeh—gmﬁ% deleted 12/5/00

deleted 12/5/00

>
lh;fa"ra] Qtntinn nnd Conctiny f;nn Datfn];nn Unat 41 1, Norfoll-Vircinia deleted

o o
ttIvIT T Ccon st HcHon RITOUITTT Ot TNUTTOTIIRG Y Irshoa

= I
Naxzal Training Eaninmant/ enter Racianal O f6ira Eact Caact Norfalle Nircinia
Nayarranhng qurpinomcChRter ISV o145t URSLINOTTIOOS Y HEHHR

deleted 12/5/00
NavveC ) Store Region Dek ~ . . Norfolk Vireini
name-change-3/24/00 sponsor restructuring 12/5/00

VW Enuvirannaental and Rravantiva Madicinallnit 2 Narfall Vircinia deleted
Lyav )y virotmnCinarala - reventive LYV O It N O O G —Y roitd
AL A4
Navy Legal Service- Office deleted 12/5/00
'Moxnr Mannowar and Matarial Analicic Cantar Atlantis Narfall- Nirocinia
SRV aipO v Craittavidte Hat- AR/ YSIS G R Rt O TNO T OHG Y Y 3evey-

deleted 12/5/00

Navy Publie-Affairs Center-and- Home TownNews deleted 12/5/00

" istrict,Ri Varginia deleted 12/5/

N&W—Reﬁmﬂﬂg&stﬂet—-kehm}d_%fgmm 00
Opﬂﬁﬂeﬁﬂesﬁﬂd—@ahaﬂeﬂﬁemeﬁ%}amuﬂﬁgﬂ% deleted
12/5/00

Qpemﬁs‘s‘*Pﬁeﬁ‘FﬂeﬂﬁyrA&m&erNeffe}lg—\qum deleted 12/5/00
Publicati { Printing Service Office, Defs ! e PrintingSoryi
%mef%&#ﬂgiﬂ*ﬂ—ﬂ&m&eh&ﬂge—}l%g deleted 12/5/00

Y



fu

1 ffica of Civulian anvoweaerManaocamant A tlantin orfallk Niroinia
Ao ImacC-oriviHan LR pOWCIvrad FOCH ARG INOIOTG—Y Py yessscd

deleted 12/5/00

cks-Norfolle_ Vi

e narsonnal.o all armme-Cornactatinnad ot o aBRareq 1roinia.
ParpooomiC- ot YUy Marne UTpootaaOnta-adtr-tviatie LATAUIeS INOT IO — V- mray
Civilian_and malitarms nerconnelaftha Atlanti~ IiCIAR Javal Facilitiac Enacinearing
orvinanrai ity poroommtr- o the-Adtanticd 4w 10TV T varrachiides EHEICCrg-

: GGmm&ﬂ&—Nef%HHngm deleted 12/5/00

Contractors and employees of contractors who work regularly for/at are stationed at, or
are assigned to the above activities/installations under contract with the U. S.
Government; modified 3/24/00

Members of the U. S. Armed F orces, active or retired, or their dependents or dependent
survivors who are eligible by law or regulations to receive and are receiving benefits or
services from the above military installations;

cxwwhich.ara loeated sxsit 125 i
I artIocatCa- Wittt o

tac—which hauva nrovided-awurittan reaguectfar
TCoy-winCrit i ve ProviaCaa-vwihtteh ToTquCst
Qa
<

nrecantluv bha
preocintt y

A
{ HIoRn-carvica auaila
iU otrvrcCavaHad

]
\ 1
a ounthan tha Hum-numbaeractahls
e stvdpadithC-rhaxHRuR-Aniber Totaor

wavar that tha

aciane PDreqs a O
WS TTIO VWU VOIS thIidttHHe

1I-DTA Q 3
IO~ pProvIoronr—1 10Vt

10 1 o n nermanantlu Aar tempaorarilirraualra tha NAOVLATL.
oAt ratioiHRa pennanting y-of IpoTarit y 1oy oxetne pPOwWeH
n

ineintha A canecvle dic ration—that
s O ECHOYS HoTTCtIO—tHAt-

erthic.n Q 1
VIS PTO Y101t GPOII T

mntha hact mtaeracte-aftha cradit AEP At Patal
AT OCoTORCIost- 0l e-credit ot

vermrmitinecadditianc under-thic BEOISIAN-_Atra
pyimniit s aGontonS-HRae s Proy T ar

T
1o membere or tha National Cradit I nion-Shara na ca 4 SEP N2/1 1/Q8 Deleted
ST IIIUTr o O tHe-INaHoRaHFedit UTiroiroimr o mhmStiainee ana, oI YO0

1/23/97

e
5

Members of the Naval Base Norfolk Federal Credit Union added via SEP;

Members of record of the Naval Base Norfolk Federal Credit Union as of the effective
date of this merger;

36. Employees of the following who work in Norfolk, Virginia: 2/5/99
Jalbert Environmental, Inc.
Bay Gulf Trading Co., Inc.
Marpol, Inc.
37. Employees of Atlantic Embroidery, Inc., who work in Chesapeake, Virginia; 4/22/99

38. Members of the Beachlawn Baptist Church in Virginia Beach, Virginia, who qualify for
membership in accordance with its bylaws in effect as of May 1999; 5/12/99

39. Employees of Spectrum Commercial Printing who work in Virginia Beach, Virginia; 6/8/99
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40. Employees of Prestige Auto Brokers, Inc., who work in Virginia Beach, Virginia; 10/07/99
41. Employees of Quest Mechanical Services, Inc., who work in Chesapeake, Virginia; 5/2/00
42. Employees of Chick-fil-A, who work in Virginia Beach, Virginia; 11/06/00

43. Employees of Burton’s Cleaning & Restoration Service who work in Chesapeake, Virginia;
11/16/00

44. Employees of Curl Up & Dye who work in Norfolk, Virginia; 11/17/00

45. Active members of the Bayside Speakers Toastmasters Club #9841 in Virginia Beach,
Virginia, who qualify for membership in accordance with its constitution and bylaws in effect as
of November 2000; 11/24/00

46. Employees of the following who work in the Virginia locations named: 12/13/00

Hiller Systems, Inc., Chesapeake
Tenneco Automotive, Virginia Beach

47. Employees of the following groups added under SEP who work in the Virginia locations
named: (Added to FOM 1/3/01)

Forrest Terminating Service, Chesapeake; 3/21/95

Hasco Properties, Norfolk; 3/21/95

Felton Bookkeeping, Virginia Beach; 11/21/95
Make-A-Wish of East Virginia, Virginia Beach; 11/21/95
DSL Eng. Association, Virginia Beach; 12/15/95
Francisco’s Home Repair, Virginia Beach; 12/15/95

J.G. Evans Construction, Virginia Beach; 8/26/96
Colonial Marble & Stone, Virginia Beach; 9/24/96

48. Employees of the following who work in Virginia Beach, Virginia: 2/7/01

First Atlantic Restoration
Browning’s Marine

49. Employees of the following who work in Virginia Beach, Virginia: 2/21/01
Calabrese Management Group, Inc.
Rota Enterprise, Inc.
Atlantic Motor Sport, Inc.

50. Employees of the following who work in the Virginia locations named: 3/28/01
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Cardservice International, Virginia Beach
Barry’s Performance Imports, Norfolk

51. Members of Glenwood Community Association, in Virginia Beach, Virginia, who qualify
for membership in accordance with its bylaws in effect April 25, 1986; 4/6/01 .

52. Employees of Dr. Charles K. Poole, D.M.D., who work in Virginia Beach, Virginia; 4/11/01

53. Employees of T. James Hammond, CPA, who work in Virginia Beach, Virginia; 4/23/01

54, Employees of Kempsville Academy, Inc., t/a Barefoot Kids who work in Virginia Beach,

Virginia; 4/27/01

55. Employees of Best Printing of Tidewater, Inc. who work in Norfolk, Virginia; 6/26/01

56. Employees of the following who work in the Virginia locations named: 10/15/01

Courthouse Preschool, Inc., Virginia Beach !
Ghent Academy, LLC, Norfolk

57. Members of Bethel Baptist Church in Chesapeake, Virginia, who qualify for membership in
accordance with its constitution and bylaws in effect as of November 2001; 11/29/01

58. Employees of the following who work in Virginia Beach, Virginia:
Professional Business Systems of Virginia, Inc. 2/13/02
Carper Drywall, Inc. 2/14/02
R. V. Nayak, M.D. 2/19/02

59. Employees of the following who work in the Virginia locations named:

Gemini Pressure Cleaning, Norfolk 2/22/02
Loyal Beverage Company, Virginia Beach 2/26/02

60. Employees of the following who work in the Virginia locations named:

Leland Enterprises, Inc., Virginia Beach 3/6/02
Innovative Hair Studio, Inc., Norfolk 3/7/02

61. Employees of A & A International, Ltd., who work in Virginia Beach, Virginia; 3/11/02

62. Employees of and students attending Ivy League Academy in Virginia Beach, Virginia;
3/18/02



- 63. Employees of Churchland Physical Therapy Services who work in Portsmouth, Virginia;
3/18/02 :

64. Members of Water Oaks Condominium Association who live in Virginia Beach, Virginia
and qualify for membership in accordance with its bylaws in effect March 2002; 4/1/02

65. Employees of Copy-Center who work in Virginia Beach, Virginia; 4/4/02

66. Members of the Evergreen Investment Club who meet monthly in Virginia Beach, Virginia
and qualify for membership in accordance with its partnership agreement in effect March 2002;
4/11/02

67. Employees of K. N. Berger Enterprises, Inc., who work in Chesapeake, Virginia; 4/15/02

68. Employees of Applied Mechanical Resources, Inc., who work in Virginia Beach, Virginia;
4/16/02

69. Employees of Tidewater Dental Labs, Inc., who work in Virginia Beach, Virginia; 5/13/02
70. Employees of Doan Wellness Center, P.C. who work in Chesapeake, Virginia; 5/31/02

71. Employees of Allergy and Asthma Center who work in Virginia Beach, Virginia; 6/11/02
72. Employees of Auto Choice of Virginia, Inc. who work in Virginia Beach, Virginia; 6/25/02

73. Members of the Greater Faith Temple Pentecostal Ministry in Virginia Beach, Virginia, who
qualify for membership in accordance with its bylaws in effect as of August 2002; 8/1/02

74. Employees of Shop Talk who work in Virginia Beach, Virginia; 8/8/02
75. Employees of MacArthur Good Neighbor Pharmacy who work in Norfolk, Virginia; 8/14/02
76. Employees of Flair for Hair who work in Virginia Beach, Virginia; 08/30/02

77. Employees of Fisherman Cove West Condominium Association who work in Norfolk,
Virginia; 9/20/02

78. Members of the Resurrection Evangelical Lutheran Church in Virginia Beach, Virginia, who
qualify for membership in accordance with its charter and bylaws in effect as of
October 29, 1991; 10/25/02

79. Employees of Freedom Automotive who work in or are paid or supervised from Norfolk,
Virginia; 11/18/02 '
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- 80. Employees of Newtown Chiropractic Center who work in Virginia Beach, Virginia;
11/18/02

81. Persons who live, work, worship, or attend school in, and businesses and other legal entities
located in the underserved portions of Virginia Beach, Virginia identified by the following
geographic boundaries: underserved addition 12/4/02

Wishart Corridor: Census Tracts 040098, 040200, 040402 , 40600: Beginning at the
Chesapeake Bay and eastern boundary of the US Naval Amphibious Base, Little Creek, south
along the eastern boundary of Little Creck Amphibious Base; west along Shore Drive, south
along Diamond Springs Road; southwest on Northampton Boulevard; south on Baker Road; east
on Weslyan Drive, south on Haygood Road, east on Newton Road, east on Lynnbrook Landing to
itsend. At North Garnett Point Road, south to Garnett Point Lane, East to Nelms Lane, south to
Virginia Beach Boulevard. East on Virginia Beach Boulevard, southwest on North Witchduck
Road, west on the Norfolk-Virginia Beach Expressway, at the Intersection of Newtown Road,
north along the Norfolk Virginia Beach city limit boundary to the Chesapeake Bay.

Pembroke Corridor: Census Tracts 41002, 45602: Beginning at the intersection of I 264 and
North Rosemont Road, West on I 264, north on North Witchduck Road, ¢ast on Virginia Beach
boulevard, south on Rosemont Road to I 264.

Cape Henry Corridor: Census Tract 43200: Beginning at the intersection of Kendall Street and
Route 60, East on Route 60 bounded on the north by the Chesapeake Bay, on the south by Broad
Bay, on the northeast by the Atlantic Ocean on the south and east by Seashore State Park;
encompassing the Fort Story Military Reservation and Seashore State Park.

Lynnhaven/Oceana Corridor: Census Tracts 42600, 44001, 44201, 44804, 44805, 44806, 45085,
45200, 45406, 45407, 45408, 45602: Beginning at the intersection of Rosemont Road, east on
Virginia Beach Boulevard, north on Chesopean Trail, bounded on the west by Pinetree Branch
and on the north by Wolfsnare Creek, east on Wolfsnare Road, south on First Colonial Road, east
on Laskin Road, south on Holly Road, west on 26 th Street, south on Cypress Avenue, east on
25t Street, south on Mediterranean Avenue, west on 24™ Street, south on Cypress Avenue, west
on 22™ Street, south on Parks Avenue, west on Norfolk Avenue, south on Rudee Avenue, west
on High Point Avenue, south along Owl Creek, south east along the boundaries of the Camp
Pendleton Military Reservation, the Naval Amphibious Base, Fleet Combat Training Center and
the Atlantic Ocean. At the southern most boundary of the Fleet Combat Training Center,
Southwest along Oceana Naval Air Station, south on Oceana Boulevard, south on General Booth
Boulevard, northwest on London Bridge Road, southwest on Ships Corner Road, south on
Holland Road, southwest on Dam Neck Road, northwest on Princess Anne Road, east on
Community College Place, north on Michael Labouve Drive, northeast on F aculty Boulevard,
northwest on South Rosemont Road, east on Lynnhaven Parkway, north on South Lynnhaven
Road, north on Lynnhaven Parkway, west on the Norfolk Virginia Beach Expressway, north on
Rosemont Road to Virginia Beach Boulevard. ‘
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- Sandbridge Corridor: Census Tracts 45412, 45413:

Beginning of the southernmost boundary of the Fleet Combat Training Center, bounded
on the west by Lake Tecumseh and Ashville Bridge Creek and its tributaries and the
Atlantic Ocean on the east.

82. Employees of the following who work in Virginia Beach, Virginia; 12/05/02

Cardiovascular Physicians of Tidewater
The TAF Group, Ltd.

83. Employees of the following who work in the Virginia locations named; 1/3/03

Downs Properties, Inc., Virginia Beach
Diamond glazing, Inc., Chesapeake

84. Employees of Cross Painting who work in or are paid from Chesapeake, Virginia; 01/14/03

85. Employees of Anytime Plumbing & Drain Service who work in or are paid from Virginia
Beach, Virginia; 01/28/03

86. Members of Ethiopian Orthodox Tewaido Mahber, Virginia Beach, Virginia, who qualify for
membership in accordance with the church’s Bylaws in effect as of November 24,2002; 2/21/03
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February 21, 2003
Date of Approval

/\_ Acting Regional Director
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" 87. Employees of DSC Advisory Services, LLC who work in Chesapeake, Virginia; 02/27/03

88. Employees of Smart Start who work in Chesapeake, Virginia; 03/04/03
89. Employees of the following who work in the Virginia locations named: 03/10/03
M.G. Wickstrand Agency, Virginia Beach
. The Real Bread Shop, Virginia Beach
La Petite Academy, Chesapeake

91. Employees of Marshall’s Hair Design who work in Virginia Beach, Virginia; 03/13/03

92. Employees of Pritchard’s Construction who work in or are paid from Chesapeake, Virginia;

03/14/03
93. Employees of Aegean Pools, Inc., who work in Chesapeake, Virginia; 03/19/03
94. Employees of the following who work in the Virginia locations named:

Jani-King of Hampton Roads, Portsmouth 03/27/03
Jaffe Caplan Fleder, Norfolk 03/31/03

95. Employees of the following who work in the Virginia locations named: 04/03/03

Michael S. Denbar, D.D.S., P.C., Chesapeake
Great Neck Auto Sales, Virginia Beach

96. Employees of The Supply Room Companies who work in or are paid from Norfolk,
Virginia; 04/09/03

97. Employees of the following who work in the Virginia locations named:

Kimnach Ford, Inc., Norfolk 04/11/03
Brickhouse Tailoring, Virginia Beach 04/15/03

98. Employees of Diffenbaugh & Associates who work in Norfolk, Virginia; 4/18/03

99. Employees of PSP Ventures I L.L.C., who work in Virginia Beach, Virginia; 4/22/03
100. Employees of Adecco — Virginia Beach who work in Virginia Beach, Virginia; 4/24/03
101. Employees of Financing Alternatives, Inc. who work in Chesapeake, Virginia; 4/24/03

102. Employees of The Bug House who work in Virginia Beach, Virginia; 4/29/03
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* 103. Employees of Car Choice Enterprise who work in Norfolk, Virginia; 5/6/03

104. Employees of McDonald Garden Center who work in Virginia Beach, Virginia; 5/6/03
105. Employees of Virginia Beach Dodge who work in Virginia Beach, Virginia; 5/7/03

106. Members of the Charlestown Woods Civic League in Virginia Beach, Virginia who qualify
for membership in accordance with its Constitution and bylaws in effect on May 8, 2003;
05/08/03

107. Members of the Five Points Partnership in Norfolk, Virginia, who qualify for membership
in accordance with its bylaws in effect on May 8, 2003; 05/08/03 .

Spouses of persons:who died while within the field of membership of this credit union;
employees of this credit union; persons retired as pensioners or annuitants from the above
employment; members of their immediate families or households; and organizations of such
persons.

May 8, 2003
Date of Approval Edward P. Dupcak
Regional Director
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ABNB Federal Credit Union

Communiry Charter Conversion Request

Proposed Field Of Membership
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ABNB Federal Credit Union Community Charter Conversion Request

Proposed Field of Membership -

1. Persons who live, work, worship, volunteer or attend school in, businesses and
other legal entities located in Isle of Wight and Southampton Counties, Virginia,
and the independent cities of Franklin, Chesapeake, Norfolk, Portsmouth, Suffolk
and Virginia Beach, Virginia.

2. Persons within the immediate family or household of a member.

3. Spouses of persons who died while within the field of membership of this credit
union.

4. Organizations of such persons.
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ABNB Federal Credit Union

Community Charter Conversion Request

Community Profile
Southeastern Virginia Community
(SVC)

39



ABNB Federal Credit Union Community Charter Conversion Request

Southeastern Virginia Community — A well-defined community

Community Overview —

The term, Southeastern Virginia Community (SVC), is used to describe a contiguous two
county six city geographic area of Virginia that is a single well-defined community to the
numerous individuals, families and businesses within its boundaries. The community
includes Isle of Wight and Southampton Counties, as well as the Cities of F ranklin,
Chesapeake, Norfolk, Portsmouth, Suffolk, and Virginia Beach, Virginia. Combine our
beach resorts, excellent fishing, history resources that span from the colonial era through
our regional Military and technology presence and it's easy to envision us as a
community.

Southeastern Public Service Authority - SPSA was formed in 1973 as the Southeastern
Water Authority of Virginia to serve the cities of Chesapeake, Franklin, Norfolk,
Portsmouth, Suffolk and Virginia Beach as well as Isle of Wight County and
Southampton County. SPSA defines its service area as Southeastern Virginia. In 1976 it
became the Southeastern Public Service Authority and its responsibility was expanded to
include the implementation of a regional solid waste disposal system and a resource
recovery operation featuring a refuse derived fuel plant and a power plant.
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ABNB Federal Credit Union Community Charter Conversion Regquest
History —

Englishman Captain John Smith accomplished the first known exploration of the area we
know now as the SVC in 1608. During this surveying expedition Captain Smith
discovered one of the world’s greatest natural harbors at the confluence of the James and
Elizabeth Rivers — now known has Hampton Roads. Founded in 1752 by Colonel
William Crawford, the earliest area settlement was named after Portsmouth, England,
home to most of the original colonists. Given the exceptional quality of the harbor it is
not surprising that the SVC is home to the nation’s oldest working shipyard first built in
1767. During the Revolutionary War British General Cornwallis headquartered his army
in Portsmouth before he made his fateful decision to move on the city of Yorktown.
During the American Civil War the SVC was the development and building site of the
Confederate ironclad Virginia, the first vessel of it’s type, which engaged the Union
ironclad Monitor in a famous battle at Hampton Roads in 1862. Given its location and
strategic value, the SVC economy over its entire history has been tied to the sea.

Over the past 400 years the SVC area has grown into a center of trade, commerce, and
industry including shipbuilding, military facilities, defense related manufacturing, and
agriculture.

Community Boundaries -

The SVC is made up of a contiguous area including two counties and six independent
cities located in the southeastern quadrant of Virginia. The SVC is bounded on the south
by the North Carolina state line, and on the east by the Atlantic Ocean, on the north by the
James River and Chesapeake Bay and on the west by Sussex and Surry Counties. The
natural water boundaries, which define a larger portion of the SVC, are further evidence
that the requested area is a separate well-defined community.

SVC Population and Economic Demographics —

Name 2000 Population
Isle of Wight County 29,728
Southampton County 17,482
City of Franklin 8,346
City of Chesapeake 199,184
City of Norfolk 234,403
City of Portsmouth 100,565
City of Suffolk 63,677
City of Virginia Beach 425,257

TOTAL - 1,078,642



ABNB Federal Credit Union Community Charter Conversion Request

The following is a SVC county and independent city breakdown by median household
income and segment of the population, by percentage, living below the poverty line
according to U.S. Census Bureau estimates.

County/City Families Income Poverty(%)
(Median Family) (All residents)
Isle of Wight 11,319 $45,387 8.3%
Southampton 6,279 $33,995 14.6%
Franklin 3,384 $31,687 19.8%
Chesapeake 69,900 $50,743 7.3%
Norfolk 86,210 $31,815 19.4%
Portsmouth 38,170 $33,742 16.2%
Suffolk 23,283 $41,115 13.2%
Virginia Beach 154,455 $48.,705 6.5%
VIRGINIA STATE AVERAGES - INCOME - 346,677
POVERTY - 9.6%

Top SVC Employment Sectors —
(As a percentage of total SVC employment)

Services - 31%
Wholesale/Retail Trade - 23%
Government - 20%
Manufacturing - 10%
Construction - 6%
Finance/Real Estate - 5%
Transportation - 5%

Ten Largest SVC Private Sector Employers -

Name Product/Service
Sentara Healthcare Systems Health Care

Bank Of America Banking

Ford Motor Auto Manufacturing
Children’s Hospital Health Care
Chesapeake General Hospital Health Care

FHC Health Systems Insurance

Lillian Vernon Retail Catalog Sales
Landmark Communications Newspaper Publisher
Gold Key Resorts Hotel-Resort Management
GEICO Direct Insurance
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Community Facilities, Organizations, And Special Events -

The SVC offers numerous facilities, organizations, and special events that are available
for the entire community to participate in and enjoy. Solid membership and strong
participation in the many available activities is sound evidence of community
cohesiveness and common interest.

The following is a partial list of facilities available to all SVC residents:

% Ted Constant Convocation Center Norfolk

©  Virginia Marine Science Museum, Virginia Beach

% Virginia Zoo, Norfolk

Chrysler Museum of Art, Norfolk

Virginia Sports Hall of Fame, Portsmouth
Contemporary Art Center of Virginia, Virginia Beach
Old Coast Guard Station Museum, Virginia Beach
Commodore Theater, Portsmouth

Virginia Beach Sportsplex

Virginia Beach Parks and Recreation System

CEECEEEF
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The Norfolk Scope Coliseum

Harbor Park, Norfolk

Willett Hall, Portsmouth

Hoffler Creek Wildlife Preserve, Portsmouth
Children’s Museum of Virginia, Portsmouth
Seashore State Park, Virginia Beach
Courthouse Galleries, Portsmouth

Naval Shipyard Museum, Portsmouth
National Maritime Center, Norfolk

Douglas McArthur Memorial, Norfolk
Historic Fort Norfolk

Norfolk Botanical Gardens

Roper Performing Art Center, Norfolk
Chrysler Hall, Norfolk

Town Point Park, Portsmouth

Verizon Wireless Virginia Beach Amphitheatre

FEFEFFCEFEEFEFEEE

The Norfolk Scope Coliseum promotes strong community interaction as a result of shared
community facilities. Thousands of SVC residents utilize the facility year around for a
wide range of events. The Scope is home to the Norfolk Admirals ice hockey and
Nighthawks arena football clubs.

The National Maritime Center — Nauticus - is also home to the USS Wisconsin battleship,
and located in Norfolk, VA.

Numerous organizations in the SVC enhance the quality of life and provide assistance
to SVC residents, and are supported by individuals throughout the community. They are
non-profit and are operated by community volunteers and contributions. A partial list of
these organizations includes:

Hampton Roads Economic Development Alliance (HREDA), SVC
Hampton Roads Navy League, SVC

Toys For Tots, SVC

Catholic Charities of Hampton Roads, SVC

Hampton Roads March of Dimes, SVC

American Red Cross, SVC

Boy Scouts of America, SVC

Armed Services YMCA, Chesapeake, Norfolk, Virginia Beach
USQ, SVC

Habitat for Humanity, Norfolk

Hospice Volunteers, SVC

Virginia Special Olympics, SVC

Make A Wish Foundation, SVC

Broken Chains Youth Ministry, Chesapeake, Norfolk, Virginia Beach
Lions Club, SVC

Navy & Marine Corp. Relief Society, SVC

Salvation Army, SVC

National Association of Retired Federal Employees, Norfolk

FEFFFECEEFEEEEFFEES
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% Virginia Beach Foundation

Rotary Club, SVC

Mothers Inc., SVC

Single Parents of Virginia, Virginia Beach

Freedom ISP Foundation, SVC

National Association of Town Watch, Norfolk and Virginia Beach
Big Brothers/Big Sisters of Hampton Roads, Norfolk

Hampton Roads Chamber of Commerce, Chesapeake, Norfolk, Virginia Beach
Hampton Roads Food Bank, SVC

American Cancer Society, Norfolk

Meals on Wheels, SVC

Children’s Miracle Network. SVC

Virginia State Reading Association, SVC

Kiwanis Club, SVC

FEFEEEEEEEEEFE

The HREDA is an example of strong community interaction promoting economic

development within the SVC by encouraging business growth, technology development
and education.

The Navy League of Hampton Roads grows in membership and events year after year.

They serve both the military and civilian population with service awards and special
events.

The following special events draw people from throughout the SVC community and
contribute to a cohesive, close-knit community:

% Pungo Strawberry Festival, Virginia Beach
Chesapeake Jubilee

Norfolk Harborfest

Norfolk Nighthawks Football

Cock Island Race, Portsmouth

Town Point Virginia Wine Festival, Norfolk
Boardwalk Art Show, Virginia Beach

Toys For Tots 5K Race, Virginia Beach
American Heritage Week, Naval Amphibious Base, Norfolk
AFR’AM Festival, Norfolk

Virginia Ballet Series, Norfolk

Suffolk Peanut Festival

SunCom Bayou Boogaloo, Norfolk

Norfolk Tides Baseball

Olde Town Ghost Walk, Portsmouth
Norfolk Jazz Festival

American Music Festival, Norfolk

Neptune Festival, Virginia Beach

Olde Town Holiday Music Festival, Portsmouth
Norfolk Admirals Hockey

Umoja Festival, Portsmouth

Virginia Symphony Series, Norfolk

FFEFEFCEEECECEFEFEFEFEES
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% Virginia Arts Festival, Norfotk
% The NAS Oceana Air Show, Virginia Beach

It is particularly noteworthy that the Norfolk Harborfest is one of the biggest annual SVC
events each year drawing thousands of residents together — promoting and demonstrating

community interaction and common interest.

The annual Neptune Festival in conjunction with the NAS Oceana Air Show is widely
supported by the SVC.
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Major Trade Areas —

The SVC offers its residents a wide array of shopping opportunities. Residents from
throughout the SVC travel to shop at many major department, retail and specialty stores
including: Wal-Mart, Kmart, Target, Home Depot, Lowe’s and Kohl’s.

In addition, there are six major shopping malls in the SVC. The most prestigious,
MacArthur Center Mall, conveniently located in Norfolk, near major highways, draws
shoppers from throughout the SVC community by offering residents a wide array of over
150 national chain and local specialty retail shops, most of which are unavailable
anywhere else in the SVC,

According to MacArthur Center Mall officials, the vast majority of mall patrons are from
the SVC (see map).

Shopping by SVC residents is aided by the fact that the major SVC interstate highways
(I-64, 1-264, 1-664) conveniently connect all SVC major metropolitan areas to the major
shopping area.

Media -

Newspaper — The SVC is home to one major daily news publication with an SVC wide
circulation of nearly 200,000 homes - The Virginian-Pilot. The website,
http://www.adinsite.com/pilotprofile.html breaks down the concentrated circulation to
be found in Virginia Beach, Norfolk, Chesapeake, Portsmouth and Suffolk. Other areas
served by this newspaper include: the city of Franklin and the counties of Isle of Wight
and Southampton in Virginia.

This clearly demonstrates that the residents of the Southeastern Virginia
Community rely on the same media for news, advertising, and local events.

Radio - There are five radio groups with seventeen stations that operate in the SVC area
offering residents a wide variety of entertainment and community service information.
The five radio groups are Entercom, Hampton Roads Group, Sinclair Communications,
Clear Channel, and Saga Communications. These radio groups reach all of the SVC
which clearly shows that the community listens to the same radio groups.

Television — The SVC is home to ten locally based TV stations and three local cable
television options, with three local TV stations outstanding from the rest. The cable
companies provide dedicated public access cable channels for a wide variety of local
programming. The media habits of the SVC shows that 95.9% of the community watch
TV.

Magazine - The Hampton Roads Monthly Magazine is the only monthly available to the
area. This is an obvious “shared” magazine throughout SVC .
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Transportation —

Highways — Interstates 1-64/264/464/664, along with Routes 10, 13, 17, 32, 58, 60, 158,
168, 258 and 460, provide the primary road access to SVC residents, connecting all
metropolitan centers within the SVC.

Public Ground Transportation — Hampton Roads Transit Authority (HRTA) provides
low-cost public ground transportation throughout the SVC (Norfolk, Portsmouth,
Virginia Beach, Chesapeake and Suffolk). HRTA routes reveal they serve most of the
underserved areas within the requested community. HRTA statistics indicate that total
ridership during fiscal year 2001 was nearly 16 million passengers. (See attached map of
HRT Routes).

Airport — The Norfolk International Airport, a state-of-the-art aviation facility, is the
SVC’ s only commercial airport, with daily passenger service provided by 19 major and
regional air carriers to 22 major markets. According to airport statistics, nearly 3 million
passengers utilized the airport in 2001.

Community Worship —

SVC community values regarding religion play an important part in the area’s family-
oriented lifestyle. Every major denomination is represented within the SVC community
churches. This diversity and commitment to spiritual values provides a solid foundation

for residents to interact and build upon.
Health Care -

SVC residents enjoy the benefit of outstanding local/regional health care facilities.

The community is home to Eastern Virginia Medical School that works in partnership
with hospitals, physicians and clinics throughout the region. The main campus includes
Sentara Norfolk General Hospital and The Children’s Hospital of the Kings Daughters.

Name Location
Sentara Norfolk General Hospital Norfolk
Maryview Hospital Portsmouth
Sentara Virginia Beach General Hospital ~ Virginia Beach
Chesapeake General Hospital Chesapeake
Sentara Leigh Hospital Norfolk

Obici Hospital Suffolk
Children’s Hospital of the Kings Daughters Norfolk
Depaul Medical Center Norfolk

Naval Medical Center Portsmouth Portsmouth
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All of the facilities are con veniently located within a thirty- minute drive to the majority
of SVC residents with numerous clinics and medical offices nearby, providing
comprehensive health care access and services to SVC residents. The vast majority of
individuals receiving health care services at the Jacilities are SVC residents.

Education -

The following four institutions of higher education, (based on enrollment) all located in
the SVC area, attract students from throughout the SVC area by offering a wide range of
academic and technical training programs.

Name Enrollment
£ Tidewater Community College 21,279
3 Old Dominion University 19,626
£ Norfolk State University 6,839
EQ Paul D. Camp Community College 2,521

According to school officials, the vast majority of students enrolled in these SVC
institutions of higher education are SVC residents.

High School Activities —

Area activities organizations, teams and events play an important role in the lives of many
SVC residents. At the high school level, area teams enjoy strong community support.
Schools in the community are affiliated through the Virginia High School League and
participate in various extracurricular activities within their respective regions and
divisions locally and statewide.

Area high schools all offer SVC area students the opportunity to participate and compete
in a wide range of sporting events such as baseball, basketball, cheer, football, golf and
gymnastics. Scholastic activities such as scholastic bowl, creative writing, forensics,
debate and theatre to name a few are also included. SVC high schools frequently play
each other promoting interaction throughout the SVC. Regional and sectional playoffs
are frequently held at SVC facilities. The Eastern Region is composed of the Beach
District, Eastern District and the Southeastern District located within the SVC and also
includes the Peninsula District as well. The following depicts the interaction between
the Class AAA schools in the Eastern Region. Additional information is available at the
Virginia High School League website www.vhsl.org
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Professional Sports Teams -

At the professional level, area teams enjoy strong community support. The following
professional sports organizations are located in the SVC and call it home:
» Norfolk Tides — This class AAA baseball farm club of the National League’s New
York Mets, play April through September with 144 game schedule, 72 home and
72 road games. Harbor Park Stadium was named the “finest” Minor League
Baseball facility in the United States by Baseball America
» Norfolk Nighthawks — The Nighthawks are a professional indoor football team
who are part of the Arena Footbal] 2 League. The Nighthawks play April through
August with 8 home game and 8 away game. They call the Norfolk Scope, in the
City of Norfolk, home. '
» Norfolk Admirals - The Admirals are a professional hockey team who play in the
American Hockey League and are affiliated with the NHL Chicago Blackhawks.
The Norfolk Scope is home ice for the Admirals.
» Hampton Roads Mariners - The Mariners are a professional soccer team who
play in the DC United League and call the Sports Plex in Virginia Beach home.,

Attendance information relating to the above listed SVC professional sports teams is
contained in the SVC third party and supporting information section of this request.

Conclusion -

We believe the above narrative, along with the enclosed supporting information, provides
overwhelming evidence that the SVC is a single, separate, geographically well-defined
community where citizens interact on a frequent basis, as well as share common goals
and interests.

SVC residents share common resources, including major medical and educational
facilities, and government. The overwhelming majority of SVC residents work, shop,
worship, volunteer or attend school within the boundaries of the SVC.

There is a long list of community-based facilities, organizations, and special events in the
SVC, which offer residents an opportunity to interact with one another. These
organizations are an integral part of the SVC community and represent a variety of
interests within the SVC community.

Based on the documentation provided in this proposal, we believe ABNB has
provided ample evidence that the SVC is a separate, well-defined, local community,
whose residents interact on a regular basis and share common interests and goals as
required by NCUA.

The third party documentation and supporting community information contained in the
companion binder is provided to further support and validate the SVC community
narrative.
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Southeastern Public Service Authority of Virginia

o~ 723 Woodlake Drive
PO Box 1346
Chesapeake, VA 23320

Telephone Numbers and Contact Information
(757) 420-4700 Main

(757) 366-5520 TDD

(757) 424-4133 Fax

Operating Agency: Southeastern Public Service Authority of Virginia

Agency Type: State

Person in charge: John S. Hadfield, Executive Director

Hours of operation: 8:30AM-4:30PM, Mon-Fri

Fees: Fees vary according to service.

Eligibility requirements: Must meet disposal approval requirement. See brochure.

Intake Procedure: Telephone referral.

Area Served: Chesapeake, Franklin, Isle of Wight Co., Norfolk, Portsmouth, Southampton Co., Suffolk, Virginia
Beach. ‘

About the program:

Provides the citizens of southeastern Virginia with planning, engineering, implementing, and overseeing any matters
dealing with solid waste disposal and recycling.

»
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Mission Statement

To provide Quality, Innovative, Convenient
financial services to every member,
anytime, anywhere, while maintaining a sound
financial condition.

(b)(4)
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History -

Chartered in 1960 ABNB was established to serve the financial needs of our original core
membership - the civilian and military employees of the U.S. Naval Amphibious Base,
Norfolk, Virginia. As is the case today, the need for well-priced, reasonable financial
services and the credit union philosophy of “People Helping People” was the driving
force behind the charter application.

Like so many other credit unions, the start up was small with a handful of members and a
small amount in initial shares.

Over the years the credit union’s field of membership has been expanded, with over 100
select employee groups and 39,000 members in our current membership base, and total
assets in excess of $281 million.

Despite all of the changes, growth, and expansions that ABNB has experienced over the
past 40+ years our basic operating philosophy and commitment to our membership
remains unchanged.

Senior Management And Volunteers -

The ABNB senior management team is a dedicated group of individuals with the
flexibility to effectively respond to a changing environment. The credit union is prepared
to take on additional membership in a well-controlled manner. ABNB also has a strong
group of volunteers who proactively oversee the credit union and ensure that members’
needs are met with the utmost of care. If the community conversion is granted, ABNB is
committed to participating with community organizations that work to better the lives of
all persons within the SVC.
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Community Involvement Activities
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Community Involvement Activities -

Our involvement in many successful community activities/projects serves as
reinforcement to the credit union philosophy and an acknowledgement that we at ABNB
can and do make a difference. While the credit union started as a military based credit
union we have found that we could not serve our members simply by supporting activities
sponsored by the military. Over the years our support for military community activities
has grown in recognition that our military members are also part of the biggest
community they live in. Military spouses live in our local communities work in the
civilian sector, attend local churches and their children attend public schools. They are
part of the community and as such we have become a part of the community. We have
found that many of our younger military members and their families suffer the same
hardships as other underserved individuals in the community and require the same level
and types of service. We have tailored our savings and loan programs to allow these
individuals to borrow and save within their means. Our checking programs are designed
to accommodate the needs of members of modest means, both military and civilian. Our
financial and debt counseling programs provide a great service to those individuals
willing to participate. It’s interesting to note that all of the military installations and many
of the developments surrounding these installations have been designated as CDFI
underserved areas. Living out the credit union philosophy of “people helping people™ has
been and will continue to be our commitment to the community in which we operate.

Our staff, members and volunteers work very hard to make good things happen for the
people in our community. This extends to people of all ages from our involvement with
senior citizens at Marion Manor and other area senior care facilities to our activities with
school children through our involvement with Kids Vote and other note worthy activities.
By sharing, supporting, helping and encouraging we can accomplish more. Our
involvement affords not only material things but also peace of mind to people in need.
Just knowing that someone cares can often times make a difference, some involve the
needs of our own members, many reach friends and neighbors in our community, while
other projects promote education and awareness of the credit union movement ina

broader sense. We look forward to extending this spirit of volunteerism into all of the
SVC.

It is also noteworthy that ABNB received the “Distinguished Navy Service Award”
in 1992, 1996, 1998 and 2000, in recognition for our service and support to the
community.

The following pages list some examples of the volunteer programs we have been actively
involved in over the past year.
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CREDIT UNION CORPORATE ACTIVITIES -

M Air Force Association — SVC, monetary support,
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Armed Servi