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A & S Federal Credit Union
2283 Brodhead Road
Aliquippa, PA 15001

Phone: (724) 375-0248
Website: www.asfederal.org
Charter: 3741

Assets: $19 million

Year Chartered: 1940

The credit union’s online services to reach rural members include: providing
membership applications, home banking, and bill payment.

AL-GAR Federal Credit Union
316 Paca Street

Cumberland, MD 21502
Phone: (301) 722-5446
Website: www.algarfcu.org
Charter: 9183

Assets: $38 million

Year Chartered: 1954

The credit union formulated a VIP Program for their senior membership. This
program provides free services for members using direct deposit. These free
services include share drafts, money orders, and traveler checks. Other credit
union promotions include providing a gas card to members registering for e-
statements.

Alternatives Federal Credit Union
125 North Fulton Street

Ithaca, NY 14850

Phone: (607) 273-4611

Website: www.alternatives.org
Charter: 23283

Assets: $51 million

Year Chartered: 1979

Individual Development Accounts (IDAS) are special savings accounts designed
to assist people of modest means on their path toward asset ownership through
incentive matches and financial education. IDAs reward the monthly savings of
people who are trying to buy their first home, pay for college, or start or expand a
small business. Alternatives offer several IDA programs as part of the Credit
Path® model to help members progress towards financial self-sufficiency.
Alternatives’ IDA program has succeeded in large part due to solid partnerships
with community organizations. It has partnered with local organizations such as
the Ithaca Housing Authority and Tompkins Community Action to provide IDA

The Credit Union Connection — Member Services Last Saved: 12/15/2008
Page 4 of 18




The Credit Union Connection
MEMBER SERVICES

programs, each with different goals, savings matches, and eligibility
requirements. Other organizations such as Ithaca Neighborhood Housing and
Better Housing for Tompkins County offer the credit union’s IDA savers additional
discounts toward the purchase of a home.

Alternatives Student Credit Union has branches in six local schools. It serves
over 1,800 members under the age of 19 and has close to $9 million in deposits.
Youth participate in the operations of the branches including planning, policy
development, and lending.

American Airlines Federal Credit Union
4151 Amon Carter Boulevard

Ft. Worth, TX 76155

Phone: (800) 533-0035

Website: www.aacreditunion.org
Charter: 23957

Assets: $4.8 billion

Year Chartered: 1982

The credit union has created a magazine named “cent$” to market the credit
union’s services. The magazine also features “A Word from the President.”
Most recently, the credit union highlighted the importance of saving and financial
education in the magazine.

Beaver Falls Teacher Federal Credit Union
Beaver Falls High School

Beaver Falls, PA 15010

Phone: (724) 843-2707

Website: None

Charter: 2612

Assets: $2 million

Year Chartered: 1938

The credit union delivers personal service by providing loan and withdrawal
services at the members’ workplaces.

Boulder Municipal Employees Federal Credit Union
2800 Arapahoe Avenue

Boulder, CO 80303

Phone: (303) 441-7800

Website: www.bmecu.org

Charter: 16710

Assets: $54 million

Year Chartered: 1965

The Credit Union Connection — Member Services Last Saved: 12/15/2008
Page 5 of 18




The Credit Union Connection
MEMBER SERVICES

The credit union established a free WI-FI (wireless networking) hosted at their
branches and various ATMs located around the community. This effort is one
way that the credit union serves their community and membership as well as
promoting the credit union and select employee groups. The credit union’s
current membership is composed of employee groups and various towns.

Bradford Area Federal Credit Union
11 East Washington Street

Bradford, PA 16701

Phone: (814) 362-6779

Website: www.bradfordareafcu.org
Charter: 13823

Assets: $5.3 million

Year Chartered: 1960

The credit union promotes a gift card, especially during the holidays, for a safer
way to carry money instead of cash. Bradford Area FCU also meets members’
needs in other ways. For example, the credit union offers scooter loans for their
members.

Compass Federal Credit Union
131 George Street

Oswego, NY 13126

Phone: (315) 342-5300

Website: www.compassfcu.com
Charter: 17665

Assets: $22 million

Year Chartered: 1966

Compass Federal Credit Union has a program to create a stronger relationship
with their members and sponsors. The credit union allows members to reserve
the board room at the credit union's office for their meeting during regular
business hours at no cost. The board room seats up to 12 people. It features a
projector, projection screen and tele-conferencing capabilities.

First Community Credit Union
P. O. Box 2180

Jamestown, ND 58402

Phone: (701) 252-0360
www.firstcommunitycu.com
Charter: 60103

Assets: $247 million

Year Chartered: 1939
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The credit union is a full service family financial institution that offers financial
products to individuals of all ages. In 1995 the credit union developed a senior
citizen program for its members, called the Members’ Choice Club. The credit
union offers a package of benefits for Club members over the age of 50, who
maintain $1,000 in savings or checking, or $5,000 in Certificates of Deposit. The
package of benefits includes two boxes per year of free check blanks, up to 0.25
percent bonus basis point on new money in a 12 month or longer CD, free
automatic bill paying service, a special gift for a new grandchild, and monthly
events specifically for club members. Monthly events such as bingo, card
marathons, movies, workshops, and motor coach tours are planned each year.
The credit union’s senior members enjoy the variety of activities offered and refer
their friends and family to join. The Members’ Choice Club has approximately
2,600 members.

Frontier Credit Union
P.O. Box 1211

Fort Dodge, IA 50501
Phone: (515) 573-8991
No Website

Charter: 64117

Assets: $10 million
Year Chartered: 1962

The Credit Union Center is the place of business for Frontier Credit Union and
Postal Employees Credit Union. The Center is managed by the owner of the
property, Frontier Credit Union, with input from the Center’'s board of directors.
The credit unions share the full time staff and management. Expenses are
prorated based on the number of members. This enables both credit unions to
serve their members more fully than they could individually.

GCS Federal Credit Union
3970 Maryville Road

Granite City, IL 62040
Phone: (618) 797-7993
Website: www.mygcscu.com
Charter: 04336

Assets: $225 million

Year Chartered: 1941

The credit union provides member services based on its philosophy - “people
helping people”. GCS offers its members a variety of products and services to fit
their specific needs. One example of a great product is the GCS Cub Club which
is a savings account designed for kids ages 12 and under. The Cub Club aims at
teaching youngsters how to save while also letting them take part in fun and
entertaining activities. Upon the opening of a savings account, Cub Club
members receive a Cub Pack, which includes a piggy bank, stuffed GCS Cub,
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activity pad, GCS Cub Club pencil and a personalized certificate. Cub Club
members get to be a part of many educational activities and learn all about being
a super saver! Another great benefit of being a Cub Club member is a quarterly
newsletter which provides club members and their parents with helpful tips on
saving money and other information that will get young members on the right
financial track. Members also get to take advantage of Googolplex, which is a
site linked to the credit union’s website, www.mygcscu.com. The credit union
offers three online magazines for kids of all ages, puzzles, games, and
information to keep club members learning. GCS is proud to offer this terrific
kids club to their young members as well as all the other products and services
that help get their members on the right financial track. For more information on
GCS, visit www.mygcscu.com.

HarborOne Credit Union

P.O. Box 720

Brockton, MA 02303

Phone: (508) 895-1000
Website: www.harboronecu.com
Charter: 67560

Assets: $1.4 billion

Year Chartered: 1917

The credit union has had a branch at Brockton High School since 1984. The
branch in the school is a full service branch that is open to students, faculty and
other employees of the school. The credit union branch is open during school
hours and consists of a branch and two teller windows. The space for the branch
is provided free of charge by the school. The credit union is responsible for all of
the equipment installed in the branch.

The students are provided the opportunity to work at the credit union and gain
high school credit. The banking program is an elective course for seniors. The
high school recruits through the Business Department. Students attend a
presentation about the program and can complete an application that is reviewed
by the teacher and the guidance counselors. Twelve students are selected for
the program each semester.

There are two parts to receiving credit for this class. One segment is the
classroom portion that is taught by high school business teacher. The other part
is working at the credit union. The students are trained at the high school branch
and are supervised by two trainers. The students learn how to greet customers,
present a professional image, and transact business for customers. The
students get to see all operational aspects of running a branch. Students have
the opportunity to apply for permanent positions with the credit union at the end
of the semester.
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This partnership with Brockton High School and the credit union has been a great
way for the students to learn key business skills while providing our customers at
the school with convenient service.

Hayward Community Credit Union

P.O. Box 876

Hayward, WI 54843

Phone: (715) 634-8931

Website: www.haywardcommunitycu.com
Charter: 66881

Assets: $46 million

Year Chartered: 1935

The credit union assists members by contacting the members upon recognizing
an overdraft situation. Members are allowed to eliminate the overdraft by
depositing funds prior to 3:30 p.m.; thereby, reducing the number of checks
returned and overdraft protection costs for members.

Kingsville Community Federal Credit Union
605 E. Caesar

Kingsville, TX 78363

Phone: (361) 595-5538

Website: www.kingsvillecommunityfcu.com
Charter: 1879

Assets: $9.5 million

Year Chartered: 1937

The credit union has developed a partnership with the HOPE Coalition America
to provide a web based Emergency Financial First Aid Kit for members. This kit
is a tool to assist members in maintaining financial stability in the event of an
emergency. The kit has a checklist for important legal documents.

Kulia Ohana Credit Union

240 Lepoko Place

Wailuku, HI 96793

Phone: (808) 244-0863
Website: www.kuliaohanafcu.org
Charter: 2575

Assets: $4 million

Year Chartered: 1938

The credit union takes pride in its delivery of customer service. Staff makes an
effort to be kind, compassionate, and loyal to their individual members’ financial
needs. It hopes that this will separate the credit union from other financial
institutions. During hard economic times, consumers will bank where they
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receive great service within a trustworthy environment. With excellent customer
service, referral to family members and friends comes easy.

Local 606 Electrical Workers Federal Credit Union
820 Virginia Drive

Orlando, FL 32803

Phone: (407) 896-4733

Website: None

Charter: 16979

Assets: $6 million

Year Chartered: 1965

The credit union takes pride in its delivery of customer service. Staff makes an
effort to treat members as family and to counsel them on savings and loans to
“their” benefit. As a small credit union, knowing its members is key to this
approach to service.

LU 354 1 B E W Federal Credit Union
3405 West 1987 South

Salt Lake City, UT 84104

Phone: (801) 975-9693

Website: www.ibewfcu.org

Charter: 9398

Assets: $14 million

Year Chartered: 1954

The credit union serves members associated with Local Union 354 IBEW. An
annual drive to attract new electricians to join consist of a drawing to pay a
portion of their tuition and books. The new electricians are required to attend
JATC school.

McKean County Credit Union Partnership

Petrowax Federal Credit Union Assets: $504,000
Bradford Onized Federal Credit Union Assets: $829,000
Pierce Federal Credit Union Assets: $2.3 million
ARG Bradford Federal Credit Union Assets: $2.5 million
Bradford Area Federal Credit Union Assets: $4.9 million
PC Federal Credit Union Assets: $7.7 million

Credit unions in McKean County (Pennsylvania) have had a long history of
cooperation. The McKean County Credit Union Partnership was formed in
January 2007, with the six credit unions agreeing to work cooperatively to
promote credit union awareness and encourage members of the community to
take advantage of the financial services offered by credit unions. The board of
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directors of each credit union adopted a formal resolution to express their
commitment to the program.

In support of their efforts, the partnership members applied for, and received nine
separate grants from both the Pennsylvania Credit Union Foundation and
NCUA’s Community Development Revolving Loan Fund program. The credit
unions pooled the funds. These funds covered the costs of the development of a
website, the first year of website hosting, and a marketing campaign that includes
a series of newspaper articles, a newspaper insert, and registration costs for a
number of community events. Ongoing website hosting cost will be shared, also.

The shared website platform was launched in October 2007. Consisting of seven
“child portals,” it has the appearance of seven individual and uniquely formatted
websites, each with its own domain name. The Partnership site has a “locator
page” that lists the Select Employee Groups served by the partnership members.
By clicking on an employee group, visitors at the site are linked directly to the
“website” for the applicable credit union serving that group.

Prior to this project, only one of the partnership members had a website. This
was the first time the other five partnership members have had a website. You
are invited to visit each of the “child portals” at the following web addresses:

WWW.MCKEANCOUNTYCREDITUNIONS.COM
WWW.ARGBRADFORDCU.ORG
WWW.BRADFORDAREAFEDERALCU.ORG
WWW.BRADFORDONIZEDFEDERALCU.ORG
WWW.PCFEDERALCU.ORG
WWW.PETROWAXFEDERALCU.ORG
WWW.PIERCEFEDERALCU.ORG

Northeast Community Federal Credit Union
683 Clay Street

San Francisco, CA 94111

Phone: (415) 434-0738

Website: www.necfcu.org

Charter: 23780

Assets: $8 million

Year Chartered: 1981

As part of Northeast's goal to “help people help themselves,” the credit union
offers Individual Development Accounts (IDAs) to qualified individuals. These
are essentially savings accounts structured to assist individuals of limited means
toward building assets. As participants save, the credit union matches their
deposits $2 to $1, up to $4,000 in match, which can be used for education
expenses, small business creation or expansion, and home ownership. To
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ensure their success, Northeast requires IDA account holders to attend financial
literacy and asset building workshops.

PEPCO Federal Credit Union
701 Ninth Street NW, Suite 6230
Washington, DC 20068

Phone: (202) 872-3085
Website: www.pepcofcu.org
Charter: 367

Assets: $27 million

Year Chartered: 1935

The credit union offers donuts and coffee every 1st Friday to introduce new
services and products.

Prince Kuhio Federal Credit Union
740 Kohou Street, Suite A

Honolulu, HI 96817

Phone: (808) 946-1904

Website: www.princekuhiofcu.com
Charter: 20187

Assets: $5.8 million

Year Chartered: 1970

To continuously improve financial services for members, the credit union uses a
website survey. The survey rates the employee's telephone manners,
helpfulness, level of service received, and wait time in the credit union among
other items.

River City Community Credit Union
P.O. Box 3088

La Crosse, WI 54602

Phone: (608) 782-5050

Website: www.rcccu.org

Charter: 66463

Assets: $10 million

Year Chartered: 1941

The credit union offers payroll and government check-cashing services to non-
members.

RiverWood-Maritime Credit Union and Shoreline Credit Union
1515 17" Street P.O. Box 27

Two Rivers, WI 54241 Two Rivers, WI 54241
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Phone: (920) 793-1700 Phone: (920) 793-4541
WWW.r-mcu.com www.shorelinecu.org
Charter: 66403 Charter: 66447
Assets: $23 million Assets: $73 million
Year Chartered: 1938 Year Chartered: 1941

In 2003, the Two Rivers School District entered into a unique school-business
partnership with Shoreline Credit Union and RiverWood-Maritime Credit Union.
The partnership led to the establishment of a student credit union in conjunction
with the opening of a new high school. The operation provides a forum for
financial literacy education and real life business experience.

The TRHS Student Credit Union is run by students. Students designed the logo,
manage the operation via a Student Board [of Directors] and are responsible for
marketing. The sponsoring credit unions provide support and employ two (2)
students each. They run the student credit union as well as work at the
respective credit unions’ other facilities.

Students, facility, and staff can cash checks, deposit money, withdraw money,
transfer funds, make loan payments on existing or new accounts, and process
real time transactions via electronic connections to the sponsoring credit unions.

Rome Federal Credit Union
937 Seneca Street

Rome, NY 13440

Phone: (315) 339-1658
Website: www.romefcu.com
Charter: 1810

Assets: $11.6 million

Year Chartered: 1936

The credit union recently began an incentive program to update its member
records. When a member comes into a branch, a member services
representative (MSR) will verify his or her address, telephone number, and place
of employment, and enters the information into the credit union’s database. The
credit union does not allow foreign wire transfers or photocopies of identification
attached to its membership application. The MSR earns credit for each member
they update. Through verification and updating its database, the credit union is
able to get a more complete profile of its membership.

Royal Credit Union
200 Riverfront Terrace
Eau Claire, WI 54703
Phone: (715) 833-8111
Website: www.rcu.org
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Charter: 66834
Assets: $795 million
Year Chartered: 1964

Royal Credit Union (RCU) currently has eight school sites in elementary schools.
Each site operates one day per week, at a time that is convenient for the school,
and is usually open for about an hour and a half each week. The RCU School
Site Program is not only beneficial for those students “hired” to work at the school
site, but it can benefit every child in the school. For those students the credit
union hires, they go through the same process as any employee would at RCU.
Students complete job applications, go through an interview, and finally receive
training through the training department at the credit union. This is truly an
authentic learning experience for the students. At the end of the year, students
receive performance reviews and have a pizza party. For the other students in
the school, they have the opportunity to bring their money to the school site on a
weekly basis. To help reward their ability to save, the students get to pick from a
variety of prizes for every fourth deposit made. As an incentive to the schools to
become involved, the credit union gives the school $250 for every 500 deposits
made by faculty and staff in the school. One of the schools in the program
received $1,000 during the 2005-2006 school year.

RCU currently has two school sites located in high schools. Each high school
serves over 1,800 students. The offices are open each Monday, Wednesday,
and Friday during the lunch hours, or typically one and a half hours. Employees
in each high school site do basic teller transaction, such as deposits,
withdrawals, and loan payments. They can basically do any transaction done at
any other RCU office other than traveler's checks and money orders.
Membership drives are also held throughout the year where students can open
new accounts right at the office. Each school site hires five students that are
either in the Business or Financial Youth Apprenticeship Program through the
school. Once hired, students receive the same teller training as any other RCU
employee. They are also required to observe in an RCU office for about two
weeks before they work at the school. They also work at various RCU locations
throughout the school year.

Security Service Federal Credit Union
16211 La Cantera Parkway

San Antonio, TX 78256

Phone: (210) 476-4490

Website: www.ssfcu.org

Charter: 11065

Assets: $3 billion

Year Chartered: 1956
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The credit union’s Member Rewards program offers members the opportunity to
earn points for everyday purchases. These points can be redeemed for a variety
of gift cards or merchandise. Member Checking Rewards provides members
with one point for every $2 in purchases made with their Member Checking
Rewards Debit MasterCard®. There is a monthly fee of $1.50 for this account.
The Member Credit Rewards Gold MasterCard® provides members with one
point for every $1 purchase made with their Gold MasterCard®. There is an
annual fee of $49.00, which is waived the first year. Members from both
programs share the same Reward Catalog. Travel rewards have no blackout
dates or travel restrictions. Points are valid three years from the date earned.

The credit union’s Member Contact Center (MCC) puts members in touch with
their finances at Security Service — no matter where in the world they happen to
be. Members across the U.S. and Canada can call toll-free to use the MCC to
talk with an account representative about their accounts. The credit union also
offers overseas toll-free numbers from Germany, Japan, South Korea and the
United Kingdom. Members can talk to a representative 24 hours a day, 7 days a
week in English or Spanish. MCC representatives can help members with any
credit union related question providing support and assistance to members that
utilize Security Service’s electronic service delivery channels that include live
web chat, the CompuBranch® Internet banking application, and Electronic
BillPay Services.

The credit union has two Mobile Branch Units. One is designed for full member
service operation and the other provides an ATM platform. Both units are
equipped with ATM machines, making them ideal for providing ATM service at
select employee groups, field of membership drives and local special events and
festivals. The larger unit is equipped with two member service desks that are
utilized to open accounts, accept loan applications, and other transactions
normally conducted at a traditional service center. The mobile units provide
service to underserved communities in the credit union’s field of membership.
Transactions are processed in real-time, via telephone lines. The mobile units
are staffed with Member Service employees and an armed security guard. The
unique graphics on the mobile units provide easy recognition by the credit union
members and serve as rolling billboards to the general public.

The credit union offers seminars to teens and two student-run service centers to
help youths develop financial responsibility and an understanding of basic
financial concepts.

Soo Select Credit Union

1100 Van Rooy Drive

Thief River Falls, MN 56701

Phone: (218) 681-2303

Website: www.sooselectcu.virtualcu.net
Charter: 62670
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Assets: $13 million
Year Chartered: 1953

The credit union takes pride in knowing its members, unlike most banks. Staff
refers to members by their first name when transacting business with them.

Southbridge Credit Union
P.O. Box F

Southbridge, MA 01550
Phone: (508) 765-5454
Website: www.sbgecu.org/
Charter: 66374

Assets: $153 million

Year Chartered: 1938

The Southbridge High School Branch of the credit union was established in 1988.
The purpose of the branch is to provide an opportunity for students to learn
banking practices, recordkeeping, consumer relations, and personal money
management while earning academic credit. Emphasis is placed on learning
general work ethics, professionalism, confidentiality, and adhering to policies and
procedures.

Under the direction of the Training Supervisor, student tellers process
transactions for both students and staff of the high school. Two students staff the
branch each class period and on average the branch processes 10 thousand
transactions each school year. Several students have worked for the credit
union as part-time employees while still in school and some have become full-
time employees after graduation.

“Start Right for Seniors” is an ongoing promotion that rewards seniors with a $25
gas card when they open a savings, open a checking account, sign up for a debit
card, telephone banking and online banking.

TEG Federal Credit Union
1 Commerce Street
Poughkeepsie, NY 12603
Phone: (845) 452-7323
Website: www.tegfcu.com
Charter 19401

Assets: $138 million

Year Chartered: 1969

The credit union aims its educational programs at children and operates
“branches” in a number of public elementary schools within its charter territory.
In each school, volunteers from the parent-teacher organizations operate the
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branch. Each school's credit union branch keeps different hours, with the
majority of them taking deposits twice a month. When a deposit is made, the
child is given a receipt and a new deposit envelope as well as a small gift (such
as a pencil or eraser) to keep them excited about depositing money. The
students are savers only and the credit union does not make loans to them.

The relatively small financial investment the credit union makes to fund this
program is well worth it. The program provides valuable education to the
students by teaching them how to save money. The credit union pays for all
printed materials, such as deposit slips, envelopes, and receipts. It also
publishes a newsletter three times a year that is distributed to every child in the
school to keep the program fresh in the kids’ minds as well as with the parents.

A number of parents have opened accounts and become active credit union
members because of the school program. This program has opened doors to
many people who hadn’t known they could join the credit union or had not been
aware of TEG Federal Credit Union.

Tompkins Employees Federal Credit Union
322 W. State Street

Ithaca, NY 14850

Phone: (607) 272-8567

Website: www.tefcu.com

Charter: 22962

Assets: $5 million

Year Chartered: 1978

Management ensures that members feel like part of the credit union family by
opening the credit union early to accommodate the members' schedules and
even allowing members to make deposits at other institutions with prior
authorization.

Virginia State University Federal Credit Union
3401 Boisseau Street

Ettrick, VA 23803

Phone: (804) 526-6708

Website: www.vsufcu.org

Charter: 3029

Assets: $13 million

Year Chartered: 1939

To promote credit union services to members, the credit union held a drawing for
a $200 gas card. Members transacting business during the month were entered
into the drawing.
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Wacopse Federal Credit Union
P.O. Box 783

Warren, PA 16365

Phone: (814) 723-8730
Website: www.wacopse.com
Charter: 4182

Assets: $19.5 million

Year Chartered: 1940

To accommodate member needs, the credit union places an inexpensive
calculator at check writing or sign stands for members to use to complete deposit
slips accurately.
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