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BEST PRACTICES WEBSITE SUBMISSION

The PALS website has been expanded to feature best practices from credit unions that are
offering innovative programs to improve service and attract new members. Credit unions will
be just a click away from learning about successful programs that are enriching the lives of
credit union members across America.

To feature your credit union's innovative programs on this site, just fill out this form with the
following information and mail it to Board Member Matz at the address below, or e-mail
BoardMember.Matz@ncua.gov

1. Name of your credit union:

2. Name of innovative program:

3. Brief description of program:

4. Contact person for program:

Phone number:

1775 Duke Street - Alexandria, VA 22314 - 703-518-6300 - 703-518-6319 FAX



