SECTION B - SUPPLIES OR SERVICES AND PRICES/COSTS 

Contractor shall provide cost for Facilities Management and Retail Management Services at the National Credit Union Administration (NCUA) headquarters facility in accordance with the terms and conditions specified in Section C.
Basic Contract Period - CY 2009


$____________

Option Period – CY 2010



$____________

Option Period – CY 2011



$____________
Option Period – CY 2012



$____________

Option Period – CY 2013



$____________

Option Period – CY 2014



$____________
Option Period – CY 2015



$____________



SECTION C – DESCRIPTION/SPECIFICATIONS/WORK STATEMENT

PERFORMANCE SPECIFICATIONS
C.1
BACKGROUND
The National Credit Union Administration (NCUA) is the independent federal government agency responsible for supervising and insuring the nation’s 5,598 Federal credit unions and insuring member accounts in an additional 3,469 state-chartered credit unions.  The agency is entirely funded by credit unions and receives no tax dollars.  NCUA owns its headquarters building located at 1775 Duke Street, Alexandria, Virginia.  The building consists of approximately 21,048 square feet of retail space.
C.2
OBJECTIVE
NCUA is seeking to obtain a complete property management service agreement including the management of the retail space.  We are seeking proposals from Firms with experience in these areas.  The contract will be awarded February 16, 2009, for a starting date no later than 45 days after the contract is awarded.
C.3
STATEMENT OF WORK/SPECIFICATIONS
C.3.1
Introduction
NCUA’s headquarters building is a seven-story, single-tenant structure comprising of approximately 167,800 square feet (146,800 rentable) of office space, 21,048 retail, and below grade on-site parking, developed for general office use and ancillary ground floor retail uses. 
C.3.2
Requirements
 The Firm shall state in a clear, concise manner, its understanding of the required Services and how they will be implemented to provide NCUA with an efficiently run Property Management program for its facility.  The description must fully and clearly demonstrate that the Firm commands a complete understanding of the System and its function as NCUA’s Agent in the maintenance and operation of the facility, including the administration of all necessary outside vendors.  Additionally, the Firm shall state its qualifications and actual experience for transitioning the management of a Facility of the same or similar type and size.  State how far in advance of assuming the property management contract, the Firm would be available to begin the transition process. Also, state how the transition process will be implemented.
C.3.3
Scope of Work and Deliverables

1.  Organization/Staffing/Key Personnel


NCUA expects the Firm to propose an expanded organization chart showing all management and administrative staffing positions and job descriptions.  The organizational chart shall include % of time allocation for each individual included within basic services.  At a minimum, NCUA is looking for personnel to be dedicated full time to the building; lobby receptionist, building engineer, and day porter.  Please give recommendations on staffing for this assignment.  Additionally, the Firm shall submit resumes of proposed Key Personnel.  The selected Firm will utilize the Key Personnel identified in its Proposal and as subsequently approved by NCUA to perform the required Services.  No substitution of Key Personnel will be allowed without prior approval by NCUA.

2.  Quality Control
 
For quality control of management of the facility, NCUA expects the Firm to indicate what techniques it will use to ensure that the approved operating budget, quality and response times are maintained and the Firm shall state how it would prefer to structure its on-site offices including approximate amount of space needed within the Property.  The firm is expected to provide the most recent annual financial statement as well as any externally audited Annual Reports for the past two years.

3.  Operating Requirements
 The following are the areas of work which NCUA expects to be performed by the Firm selected for the management of its facility: 


BUILDING - 

a. Control and monitor access to the Building from the Building exterior during hours other than the regular hours of Owner's business operations.
b. Manage the automated computer based software for the Building Management Systems ("BMS"), currently Insight, including;
· Undertaking preventive maintenance of BMS system; 
· Administrating servicing contract of BMS;
· Monitoring interface of BMS with other base building operating systems (e.g. elevators, HVAC, access, and security);
· Monitoring and managing Building energy consumption.
c. Provide budgeting and financial management for Owner related to base building property management operations.
d. Administer janitorial contract(s), including off-site refuse disposal, and undertaking periodic inspections of contractor performance.
e. Supervise minor decorating tasks and carpentry repairs in and about the Building as requested by Owner, such as repairs and replacements of door hardware, keys, cabinetry, carpeting and flooring, painting, picture hanging, signage installation, and the like.
f. Secure and supervise construction management services related to substantial repairs, renovations and replacements of the base building structure, base building systems, major decorations, renovations, replacements and construction of other elements of the Building, including interior floor spaces.
g. Secure and supervise maintenance and repair of base building kitchen appliances and base building and interiors work fixtures, but not Owner's personal property and business operating systems.
h. Secure and supervise maintenance and repair of base building electrical system to wall outlets, wall switches, and base building ceiling fixture connections.

i. Secure full coverage property insurance as appropriate to cover all physical and internal assets.


j. Manage elevator operations, to include:
· Administering elevator servicing contract 
· Monitoring security interface 
· Monitoring fire and life safety interface 
· Monitoring BMS interface.
k. Manage HVAC systems operations, to include:
· Maintaining and repairing base building HVAC systems to specified system standards 
· Monitoring BMS interface 
· Adjusting and maintaining balance of base building HVAC systems to specified performance levels 

· Administering contracts for maintenance and repair of supplemental and packaged HVAC units, which units are independent of base building HVAC systems.
l. If circumstances allow, act as Owner's representative with regard to Parking Operations and Management/King Street Station at Carlyle.
m. Provide daily and timely responses to service requests of Owner related to each of the above items.



RETAIL –

a. Perform all supervisory, management services and functions reasonably necessary or incidental to the management and operation of the Retail Areas.

b. Secure and keep in effect during the Term all licenses, permits and authorizations necessary or required for Manager to perform its obligations under this agreement.

c. Provide budgeting and financial management for Owner related to retail management operations.

d. Operate, maintain and repair the Retail Areas in accordance with the Operating Standard.

e. Provide tenants with (i) the services expressly set forth in the Leases, (ii) additional services customarily provided by Manager to tenants for an additional charge, and (iii) other services which Owner may approve from time to time.

f. Use reasonable good faith efforts to enforce the terms of the Leases to the extent it is commercially reasonable to do so, and to collect all rent, additional rent and other charges due and payable thereunder.

g. Prepare and submit to Owner all applicable monthly reports and statements, each of which may be in an electronic format.

h. Advise and assist Owner in connection with negotiating and prosecuting (a) any claims for the increase, abatement, reduction or refund of property taxes affecting the Retail Areas, and (b) any awards for any public taking of any portion of the Retail Areas.

i. Secure and supervise all customary and ordinary capital improvements to the Retail Areas and shall assist in determining which improvements should be made to the Retail Areas.

j. Handle promptly all complaints and requests made by the tenants at the Property.
To facilitate the evaluations of the proposals, firms may be given an opportunity to make a Presentation of its written Proposal.  NCUA may request a presentation of Firms written proposal.  Each firm must limit the presentation to a maximum of 60 minutes to allow time for a 30 minute question/answer period.
Your proposal in response to this RFP must be received by NCUA no later than January 30, 2009.
C.4
DUE DILLIGENCE
To ensure due diligence, all offeror’s will be afforded the opportunity to attend a Pre-proposal Conference on-site at NCUA’s headquarters building, on January 15, at 10:00 AM to examine and inspect the subject facility prior to submitting a proposal.  
By submitting a proposal, the offeror certifies that it has fully examined and has understood the complete solicitation and has agreed to be bound by all terms and conditions established therein should its proposal be accepted by NCUA.
SECTION D - PACKAGING AND MARKING 

D.1
Payment of Postage and Fees

All postage and fees related to submitting information, including forms, reports, etc., to the Contracting Officer or the Contracting Officer’s Representative shall be paid by the Contractor.

D.2
Marking

All information submitted to the Contracting Officer or the Contracting Officer’s Representative shall clearly indicate the contract number of the contract for which the information is being submitted.

 SECTION E - INSPECTION AND ACCEPTANCE 

E.1     
Government Personnel Roles
Contracting Officer:  The Contracting Officer has the overall responsibility for the administration of this contract.  He alone, without delegation, is authorized to take actions on behalf of the Government to amend, modify or deviate from the contract terms, conditions, requirements, specifications, details and/or delivery schedules.  However, he may delegate certain other responsibilities to his authorized representatives.

E.2
Performance Evaluation
The successful offeror on this contract will have his performance evaluated by NCUA.  The evaluation will be used to determine suitability for future NCUA contracts.  The contractor will have the opportunity to review and comment on the evaluation

E.3 52.246-4 Inspection of Services--Fixed-Price. (AUG 1996) 

(a) Definition: "Services," as used in this clause, includes services performed, workmanship, and material furnished or utilized in the performance of services.

(b) The Contractor shall provide and maintain an inspection system acceptable to the Government covering the services under this contract. Complete records of all inspection work performed by the Contractor shall be maintained and made available to the Government during contract performance and for as long afterwards as the contract requires.

(c) The Government has the right to inspect and test all services called for by the contract, to the extent practicable at all times and places during the term of the contract. The Government shall perform inspections and tests in a manner that will not unduly delay the work.

(d) If the Government performs inspections or tests on the premises of the Contractor or a subcontractor, the Contractor shall furnish, and shall require subcontractors to furnish, at no increase in contract price, all reasonable facilities and assistance for the safe and convenient performance of these duties.

(e) If any of the services do not conform with contract requirements, the Government may require the Contractor to perform the services again in conformity with contract requirements, at no increase in contract amount. When the defects in services cannot be corrected by reperformance, the Government may-- 

(1) Require the Contractor to take necessary action to ensure that future performance conforms to contract requirements; and

(2) Reduce the contract price to reflect the reduced value of the services performed.

(f) If the Contractor fails to promptly perform the services again or to take the necessary action to ensure future performance in conformity with contract requirements, the Government may--

(1) By contract or otherwise, perform the services and charge to the Contractor any cost incurred by the Government that is directly related to the performance of such service; or

(2) Terminate the contract for default.




SECTION F – DELIVERIES OR PERFORMANCE 

F.1
Place of Performance.  The services to be provided under this contract shall be provided or procured by NCUA
F.2
Term of Contract.  After award, the successful contractor will be given a written notice.  Services shall commence on the date specified in the order issued to proceed.  Work under this contract is expected to commence on or about April 1, 2009.  Following is a listing of the periods of performance under the contract:



INITIAL PERIOD
(2009)



OPTION 1 PERIOD
(2010)



OPTION 2 PERIOD
(2011)




OPTION 3 PERIOD
(2012)



OPTION 4 PERIOD   (2013)



OPTION 5 PERIOD  (2014)




OPTION 6 PERIOD  (2015)
F.3
Commencement of Services:  All services required under this contract shall commence on the date listed on the notice to proceed issued by the Contracting Officer.

F.4
Option to Extend the Term of the Contract.  The Government shall have the unilateral option of extending the term of this contract for four (6) one-year periods (see FAR Clause 52.217-9, “Option to Extend the Term of the Contract,”)l  The terms and conditions contained in the contract shall apply to each option exercised.  Options shall be exercised upon notification (mailed or otherwise furnished) to the contractor at least thirty calendar days prior to the expiration of the contract.  The total duration of the contract, including the exercise of any options, shall not exceed five (7) years.
F5.
Option to Extend Services.  If it is determined by the Government that for administrative, technical, legal or other reasons, award of a successor contract cannot be made on a timely basis, the Government shall have the unilateral option of extending the services of this contract.  Such notice of intent to extend service shall be given to the contractor in writing at the earliest possible time, but not less than 15 days prior to the contract expiration date (see FAR Clause 52.217-8, “Option to Extend Services,” contained in Part II, Section I).

It is understood that exercise of this option will be only for sufficient time to complete award and/or give notice to proceed to the follow-on contractor, and that extension of service shall in no event exceed 6 months.

The monthly contract price to be paid during the extension period shall be established solely in accordance with FAR Clause 52.222-43, “Fair labor Standards Act and Service Contract Act – Price Adjustment (Multiple Year and Option Contracts”), contained in Part II, Section I.
F.6
F.1 52.242-15 Stop-Work Order. (AUG 1989) 

(a) The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either -

(1) Cancel the stop-work order; or

(2) Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of the Government, clause of this contract.

(b) If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if -

(1) The stop-work order results in an increase in the time required for, or in the Contractor’s cost properly allocable to, the performance of any part of this contract; and

(2) The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon the claim submitted at any time before final payment under this contract.

(c) If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement.

(d) If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order.

 SECTION G - CONTRACT ADMINISTRATION DATA 

G.1
CONTRACT MANAGEMENT

(a) Contracting Officer – Michael J. Kole
(b) Contract Specialist – SHARON HOLEMAN

Contracting Officer’s Technical Representative (COTR) – Sharon Burlas
[End of Clause]

G.2
CONTRACTING OFFICER’S TECHNICAL REPRESENTATIVE RESPONSIBILITIES AND LIMITATIONS

(a) Functions and Limitations.  Sharon Burlas, phone 703/518-6426 is designated the cognizant COTR who will represent the contracting officer in the administration of technical details within the scope of the contract and inspection and acceptance.  He/she is not otherwise authorized to make any representations or commitments of any kind on behalf of the contracting officer or the National Credit Union Administration.  The COTR does not have the authority to alter the contractor’s obligations or change the terms and conditions in the contract.  If, as a result of technical discussions, it is desirable to alter/change contract terms and conditions, changes will be issued in writing and signed by the contracting officer.

(b) Direction and Monitoring.  The performance of the work hereunder shall be subject to the technical direction of the COTR with respect to technical matters.  The COTR and the contractor’s project manager shall work together closely to ensure that all contractual requirements are being met.  The term “Technical Directions and Monitoring” is defined to include the following, where applicable:

(1) Directions to the contractor which provide necessary details, shift work emphasis between work areas or tasks; require pursuit of certain lines of inquiry in the carrying out of specialized duties; and which otherwise facilitate the performance of the contract.

(2) Information of the contractor which assists in the interpretation of drawings (if required), specifications or technical portions of the work description.

(3) Review and, where required by the contract, approval of all deliverables, including technical reports, drawings (if required), specifications, and technical information.

(4) Technical direction must be within the general scope of work stated in the contract.  The COTR does not have the authority to issue any technical direction which:

(a) Constitutes an assignment of additional work outside the general scope of the contract.

(b) Constitutes a change as defined in the contract clause entitled – “change.”

(c) In any manner causes as increase in the total price or cost (including the fee, if any) or the time required for contract performance.

(d) Changes any of the expressed terms, conditions, or specifications of the contract.

(e) Interferes with the contractor’s right to perform the terms and conditions of the contract.

(f) Authorizes the contractor, if this is a cost reimbursement – type contract, to incur costs in excess of the estimated costs or other limitations on costs or funds set forth in the contract.

(5) All technical directions shall be issued, in writing, by the COTR or shall be confirmed, in writing, within five working days after verbal issuance.

(6) The contractor shall proceed promptly with the performance of the technical directions duly issued by the COTR in the manner prescribed by this provision.

(7) If, in the opinion of the contractor, any instructions or directions issued by the COTR are within one of the categories defined in (4)(a) through (4)(f) above, the contractor shall not process but shall notify the contracting officer, in writing, within five working days after the receipt of any such instruction or direction and shall request the Contracting Officer to modify the contract accordingly.  This request may be verbal if time does not permit the five-day requirement, but must be followed up in writing.

(8) Upon receiving such notification from the contractor, the contracting officer shall issue an appropriate contract modification to advise the contractor in writing or verbally (which will be documented in writing) that, in his opinion, the technical direction is within the scope of this article and does not constitute a change under the ”Changes” clause of the contract.

(9) The contractor shall thereupon proceed immediately with the direction given.  A failure of the parties to agree upon the nature of the instructions or direction or upon the contract action to be taken with respect thereto shall be subject to the provisions of the contract clause entitled, “Dispute.” (See Section I)  However, nothing in this article shall excuse the contractor from proceeding diligently with the contract performance during any dispute.

[End of Clause]

G.3
INVOICES

Invoices shall be submitted in accordance with the General Contract Provisions and delivered or mailed in duplicate (original and one copy) to:


Sharon Burlas

Division of Procurement & Facilities Management

National Credit Union Administration


1775 Duke Street


Alexandria, VA  22314

Invoices for services provided by outside vendors and billed collectively to the management company must be accompanied by the actual invoice for services or a copy of the general ledger spreadsheet highlighting NCUA’s portion of charges.
Invoices shall contain the following information:

(a) Contract and order number (if any)

(b) Item numbers

(c) Description of supplies or services

(d) Size

(e) Quantities 
(f) Unit prices

(g) Extended totals

G.4
DISCOUNTS FOR PROMPT PAYMENT (JULY 1985)

(a) If the contract includes a discount for prompt payment, the government will take the discount on all invoices submitted under the contract when payment is made within the discount period specified.

(b) If the contractor offers discounts on individual invoices submitted under this contract, the government will take the discount when payment is made within the discount period specified; however, the discount will be binding on the contractor only for that particular invoice on which the discount is offered.

(c) Computation of time for taking prompt payment discounts will be in accordance with clause 52.232-8, “Discounts for Prompt Payment.”

[End of Clause]

G.5
INTEREST ON OVERDUE PAYMENTS

(a) The Prompt Payment Act, Public Law 97-177 (96 Stat. 85, 31 U.S.C. 1801) is applicable to payments under this contract.  It requires the payment to the contractor of interest on overdue payments (except for advance and progress payments) and improperly taken discounts.

(b) Determinations of interest due will be made in accordance with the provisions of the Prompt Payment Act and Office of Management and Budget Circular A-125.

[End of Clause]


G.6
METHOD OF PAYMENT


Payments under this contract will be made either by check or wire transfer through the Treasury Financial Communications System at the option of the government.  The contractor shall forward the following information in writing to the contracting officer not later than seven days after receipt of notice of award:

(a) Full name (where practicable). Title, phone number, and complete mailing address of responsible official(s) to whom check payments are to be sent, and who may be contacted concerning the bank account information requested below.

(b) The following bank account information is required to accomplish wire transfers:

(1) Name, address, and telegraphic abbreviation of the receiving financial institution.

(2) Receiving financial institution’s nine-digit American Bankers Association (ABA) identifying number for routing transfer of funds.  (Provide this number only if the receiving financial institution has access to the Federal Reserve Communications System.)

(3) Recipient’s name and account number at the receiving financial institution to be credited with the funds.

(4) If the receiving financial institution does not have access to the Federal Reserve Communications System, provide the name of the correspondent financial institution through which the receiving financial institution receives electronic funds transfer messages.  If a correspondent financial institution is specified, also provide:

(a) Address and telegraphic abbreviation of the correspondent financial institution.

(b) The correspondent financial institution’s nine-digit ABA identifying number for routing transfer of funds.

(c) Any changes to the information furnished under paragraphs G.3.a and b of this section shall be furnished in writing to the paying office as shown on SF-33 at least 30 days before the effective date of the change.  It is the contractor’s responsibility to furnish these changes promptly to avoid payments to erroneous addresses or bank accounts.

(d) The document furnishing the information required in G.6.b(4)(b) and (c) must be dated and contain the signature, title, and telephone number of the contract official authorized to provide it, as well as the contractor’s name and contract number.

[End of Clause]

G.7
PAYMENTS DUE DATE

(a) Payments under this contract will be due on or before the 30th calendar day after the later of:

(1) The date of actual receipt of proper invoice in the office designated to receive the invoice, or

(2) The date the supplies or services, including contractually allowed partial deliveries or partial performance periods, are accepted by the government.

(b) For the purpose of determining the due date for payment and for no other purpose, unless specific acceptance criteria is stated elsewhere in the contract, acceptance will be deemed to occur on the 5th calendar day after the date of delivery of the supplies or performance of the services in accordance with the terms of the contract.

(c) If the supplies are rejected or the services are not acceptable due to failure to conform to the technical requirements of the contract, or for damage in transit or otherwise, the provisions in paragraph G.4.b of this section will apply to the new delivery of replacement supplies or performance of the services.

(d) If the contract contains provisions for regular cyclical payments which are made without the generation of an acceptance document or certification of the contractor’s invoice (such as for periodic lease payments). Acceptance will be deemed to occur on the day following the end of the month or other contractually stated invoicing and payment period.

(e) Construction and other contracts which allow progress (not partial) or advance payments for financial purposes are exempt from the provisions of the Prompt Payment Act except as regards final payment for which acceptance criteria are stated elsewhere in the contract.

(f) The date of the check issued in payment or the date of payment by wire transfer through the Treasury Financial Communications System shall be construed to be the date payment is made.

[End of Clause]

SECTION H - SPECIAL CONTRACT REQUIREMENTS
H.1
CONTRACT NOT AFFECTED BY ORAL AGREEMENT


No oral agreement of any person shall modify or otherwise affect the scope of work of other terms and conditions, as herein stated.  All modifications shall be in writing and signed by the contracting officer.






[End of Clause]

H.2
NOTICE TO THE GOVERNMENT OF DELAYS

(a) In the event the contractor encounters difficulty in meeting performance requirements, or has knowledge that any actual or potential situation is delaying or threatens to delay the timely performance of this contract, the contractor shall immediately notify the contracting officer and COTR, in writing, giving pertinent details; provided, however, that this data shall be information only in character and shall not be construed as a waiver by the government of any schedules or data or of rights or remedies provided by law or under this contract.  Failure to give timely notice, however, may in itself, constitute a default under this contract and preclude later consideration of any request for any extension of the contract period.

(b) This notice shall state circumstances and estimated time of delay.

(c) Each such notice submitted to the government shall be evaluated on its own merit and the contractor shall be notified, in writing, by the contracting officer of the government’s decision.

[End of Clause]

H. 3
GOVERNMENT/CONTRACTOR RELATIONSHIPS


The Government and contractor understand and agree that the services to be provided under this contract by the contractor to the government are non-personal services.  The parties recognize that no employer-employee relationship exists or will exist under this contract.  The contractor contracts with the Government to furnish the specified services fully described herein and is accountable to the government ONLY for furnishing such services, materials, or work ordered.  For the purpose of this contract, the contractor’s employees shall not be subject to the supervision of a Federal office or employees while engaged in the performance of its duties.






[End of Clause]

H.4
TERMINATION FOR CONVENIENCE OF THE GOVERNMENT


The Contracting Officer, by written notice, may terminate this contract in whole or in part, when it is in the best interest of the government.  As a service contract, the government shall be liable only for payment in accordance with the payment provisions of this contract for services adequately and correctly rendered prior to the effective date of termination.






[End of Clause]

 SECTION I - CONTRACT CLAUSES 

I.1 52.252-2 Clauses Incorporated by Reference. (FEB 1998) 

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. 

I.2 52.202-1     Definitions.     July 2004
I.3 52.203-3     Gratuities.     APR 1984 

I.4 52.203-5     Covenant Against Contingent Fees.     APR 1984 

I.5 52.203-7     Anti-Kickback Procedures.     JUL 1995 

I.6 52.203-8     Cancellation, Rescission, and Recovery of Funds for Illegal or Improper Activity     Jan 1997

I.7 52.203-10     Price or Fee Adjustment for Illegal or Improper Activity.     JAN 1997 

L.8 52.203-11Certification and Disclosure Regarding Payments to influence Certain Federal Transactions      SEPT 2007
I.9 52.203-12     Limitation on Payments to influence Certain Federal Transactions    SEPT 2007
I.10 52.204-1     Approval of Contract                              AUG 1996
I.11 52.204-4     Printing/Copying Double-Sided on Recycled Paper.     AUG 2000

I.12 52.204-5    Women-Owned Business (Other than Small Business)   May 1999

I.13. 52.204-7    Central Contractor Registration  APR 2008
I.14 52.209-5    Certification Regarding Responsibility Matters    Dec 2008
I.15 52.209-6     Protecting the Governments Interest When Subcontracting with Contractors Debarred, Suspended, or Proposed for Debarment.     SEPT 2006 

I.16 52.215-2  Audit and Records     JUNE 1999

I.17 52.215-8     Order of Precedence--Uniform Contract Format.     OCT 1997 

I.18 52.217-8     Option to Extend Services.  (NOV 1999)

Notice to the Contractor within 30 days.

I.19 52.217-9    Option to Extend the Term of the Contract.  MAR 2000

(a) The Government may extend the term of this contract by written notice to the Contractor within 30 days; provided that the Government gives the Contractor a preliminary written notice of its intent to extend at 60 days before the contract expires.  The preliminary notice does not commit the Government to an extension.

(b)  The total duration of this contract, including the exercise of any options under this clause, shall not exceed five (5) years.

I.20 52.219-8     Utilization of Small Business Concerns.     MAY 2004
I.21 52.219-9     Small Business Subcontracting Plan.     APR 2008
I.22 52.222-3     Convict Labor.     JUNE 2003

I.23 52.222-21   Prohibition of Segregated Facilities     FEB 1999

I.24 52.222-22    Previous Contracts and Compliance Reports      FEB 1999

I.25 52.222-25    Affirmative Action Compliance           APR 1984

I.26 52.222-26     Equal Opportunity.     MAR 2007
I.27 52.222-35     Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and other Eligible Veterans       SEPT 2006 

I.28 52.222-36     Affirmative Action for Workers with Disabilities.     JUN 1998 

I.289 52.222-37     Employment Reports on Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans     SEPT 2006
I.30 52.222-38  Compliance with Veterans’ Employment Reporting Requirements   .DEC 2001 

I.31 52.222-39    Notification of Employee Rights Concerning Payment of Union Dues or Fees        DEC 2004

I.32 52.222-41    Service Contract Act of 1965, as Amended        NOV 2007
I.33 52.222-43    Fair Labor Standards Act and Service Contract Act- Price Adjustment (Multiple year and Option Contracts)       NOV 2006
I.34  52.222-50     Combating Trafficking in Persons   AUG 2007
I.35 52.223-6     Drug-Free Workplace.     MAY 2001

I.36 52.227-1     Authorization and Consent.     DEC 2007
I.37 52.227-2     Notice and Assistance Regarding Patent and Copyright Infringement        DEC 2007

I.38 52.227-14   Rights in Data General DEC 2007 

I.39 52.229-3     Federal, State, and Local Taxes.          APR 2003 

I.40 52.230-2     Cost Accounting Standards         OCT 2008
I.41 52.230-3     Disclosure and Consistency of Cost Accounting Practices      APR 1998

I.42 52.230-6     Administration of Cost Accounting Standards       APR 2005

I.43 52.232-1     Payments.     APR 1984 

I.44 52.232-8      Discount for Prompt Payment          FEB 2002

I.45 52.232-11    Extras       APR 1984

I.46 52.232-17     Interest.     Oct 2008
I.47 52.232-23     Assignment of Claims.     JAN 1986 

I.48 52.232-24      Prohibition of Assignment of Claims      JAN 1986
I.49 52.232-25    Prompt Payment.     OCT 2008
I.50 52.232-33     Payment by Electronic Funds Transfer – Central Contractor Registration     OCT 2003

I.51 52.204-1  Approval of Contract.  DEC 1989

As prescribed in 4.101, insert the following clause:

APPROVAL OF CONTRACT DEC 1989

This contract is subject to the written approval of Contracting Officer and shall not be binding until so approved.

(End of clause)

I.52 52.233-1     Disputes   JULY 2002

I.53 52.233-2      Service of Protest    SEPT 2006 

I.54 52.233-3     Protest after Award.     AUG 1996 

I.55 52-233-4     Applicable Law for Breach of Contract Claim       OCT 2004

I.56 52-237-3     Continuity of Services    JAN 1991

I.57 52.242-13     Bankruptcy.     JUL 1995 

I.58 52.243-1     Changes – Fixed-Price.  AUG 1987  -- Alternate II  APR 1984

I.59 52.244-5     Competition in Subcontracting.     DEC 1996 

I.61 52.245-1      Government Property (Fixed – Price Contractor)    JUNE 2007
I.62 52.246-4         Inspection of Services – Fixed Price       AUG 1996

I.63 52.249-2     Termination for Convenience of Govt. (Fixed Price)      MAY 2004
I.64 52.249-8     Default Fixed-Price Supply and Services  APR 1984

I.65 52.251-1     Government Supply Sources.     APR 1984 

I.66 52.253-1     Computer Generated Forms.     JAN 1991 

SECTION “J” LIST OF ATTACHMENTS
ATTACHMENT B (2)
	
	
	In-House only
	Sub-Contracted
	Combination
	Included in Basic Svs (y/n)

	Plant Operations
	Daily HVAC
	
	
	
	

	
	Preventive Maint.
	
	
	
	

	
	Water Treatment
	
	
	
	

	
	Energy Mgmt.
	
	
	
	

	Gen. Maintenance
	Electrical
	
	
	
	

	
	Painting
	
	
	
	

	
	Plumbing
	
	
	
	

	
	Furniture/Fixtures
	
	
	
	

	
	Relamping
	
	
	
	

	
	Power Distribution
	
	
	
	

	
	Elevator
	
	
	
	

	
	HVAC
	
	
	
	

	Housekeeping
	Gen’l Cleaning
	
	
	
	

	
	Carpet Care
	
	
	
	

	
	Extermination
	
	
	
	

	
	Trash/Recycling
	
	
	
	

	
	Confidential Waste
	
	
	
	

	
	Metal Maintenance
	
	
	
	

	
	Window Cleaning
	
	
	
	

	
	Porter/Matrons
	
	
	
	

	Ground Main.
	Ext. Landscaping
	
	
	
	

	
	Int. Landscaping
	
	
	
	

	
	Parking
	
	
	
	

	
	Snow Removal
	
	
	
	

	
	Signage
	
	
	
	

	Administration
	Payroll
	
	
	
	

	
	Audit Control
	
	
	
	

	
	Budget Preparation
	
	
	
	

	
	Monthly Reports
	
	
	
	

	Security
	Fire/Life Safety
	
	
	
	

	
	Badging
	
	
	
	

	
	Post coverage
	
	
	
	

	
	Keying
	
	
	
	

	
	Special Events
	
	
	
	

	Support Service
	Cafeteria
	
	
	
	

	
	Housecall
	
	
	
	

	
	Mailroom
	
	
	
	

	
	Shipping/Receiving
	
	
	
	

	
	Reprographics
	
	
	
	

	
	Secretarial
	
	
	
	

	Project Mgmt.
	Proj. Coordination
	
	
	
	

	
	Major Projects
	
	
	
	

	
	Minor Projects
	
	
	
	

	
	Code Compliance
	
	
	
	


 SECTION K - REPRESENTATIONS, CERTIFICATIONS, AND OTHER STATEMENTS OF OFFERORS OR QUOTERS 

K.1 52.203-2 Certificate of Independent Price Determination. (APR 1985
(a) The offeror certifies that -

(1) The prices in this offer have been arrived at independently, without, for the purpose of restricting competition, any consultation, communication, or agreement with any other offeror or competitor relating to -

(i) Those prices;

(ii) The intention to submit an offer; or

(iii) The methods or factors used to calculate the prices offered.

(2) The prices in this offer have not been and will not be knowingly disclosed by the offeror, directly or indirectly, to any other offeror or competitor before bid opening (in the case of a sealed bid solicitation) or contract award (in the case of a negotiated solicitation) unless otherwise required by law; and

(3) No attempt has been made or will be made by the offeror to induce any other concern to submit or not to submit an offer for the purpose of restricting competition.

(b) Each signature on the offer is considered to be a certification by the signatory that the signatory -

(1) Is the person in the offeror’s organization responsible for determining the prices being offered in this bid or proposal, and that the signatory has not participated and will not participate in any action contrary to subparagraphs (a)(1) through (a)(3) of this provision; or

(2)(i) Has been authorized, in writing, to act as agent for the following principals in certifying that those principals have not participated, and will not participate in any action contrary to subparagraphs (a)(1) through (a)(3) of this provision [insert full name of person(s) in the offeror’s organization responsible for determining the prices offered in this bid or proposal, and the title of his or her position in the offeror’s organization];

(ii) As an authorized agent, does certify that the principals named in subdivision (b)(2)(i) of this provision have not participated, and will not participate, in any action contrary to subparagraphs (a)(1) through (a)(3) of this provision; and

(iii) As an agent, has not personally participated, and will not participate, in any action contrary to subparagraphs (a)(1) through (a)(3) of this provision.

(c) If the offeror deletes or modifies subparagraph (a)(2) of this provision, the offeror must furnish with its offer a signed statement setting forth in detail the circumstances of the disclosure.

K.2 52.204-3 Taxpayer Identification. (OCT 1998) 

 (a) Definitions.

"Common parent," as used in this provision, means that corporate entity that owns or controls an affiliated group of corporations that files its Federal income tax returns on a consolidated basis, and of which the offeror is a member.

"Taxpayer Identification Number (TIN)," as used in this provision, means the number required by the Internal Revenue Service (IRS) to be used by the offeror in reporting income tax and other returns. The TIN may be either a Social Security Number or an Employer Identification Number.

(b) All offerors must submit the information required in paragraphs (d) through (f) of this provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations issued by the IRS. If the resulting contract is subject to the payment reporting requirements described in Federal Acquisition Regulation (FAR) 4.904, the failure or refusal by the offeror to furnish the information may result in a 31 percent reduction of payments otherwise due under the contract.

(c) The TIN may be used by the Government to collect and report on any delinquent amounts arising out of the offeror's relationship with the Government (31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the payment reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with IRS records to verify the accuracy of the offeror's TIN.

(d) Taxpayer Identification Number (TIN).

[ ] TIN: ____________________________________

[ ] TIN has been applied for.

[ ] TIN is not required because:

[ ] Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or business in the United States and does not have an office or place of business or a fiscal paying agent in the United States;

[ ] Offeror is an agency or instrumentality of a foreign 

government;

[ ] Offeror is an agency or instrumentality of the Federal 

Government.

(e) Type of organization.

[ ] Sole proprietorship;

[ ] Partnership;

[ ] Corporate entity (not tax-exempt);

[ ] Corporate entity (tax-exempt);

[ ] Government entity (Federal, State, or local);

[ ] Foreign government;

[ ] International organization per 26 CFR 1.6049-4;

[ ] Other _________________________________________

(f) Common parent.

[ ] Offeror is not owned or controlled by a common parent as defined in paragraph (a) of this provision.

[ ] Name and TIN of common parent:

Name ____________________________________

TIN _____________________________________

 K.4 52.209-5 Certification Regarding Responsibility Matters. (DEC 2008) 

Certification Regarding Responsibility Matters (Dec 2008) 

(a)(1) The Offeror certifies, to the best of its knowledge and belief, that— 

(i) The Offeror and/or any of its Principals— 

(A) Are o are not o presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency; 

(B) Have o have not o, within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state, or local) contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, violating Federal criminal tax laws, or receiving stolen property; 

(C) Are o are not o presently indicted for, or otherwise criminally or civilly charged by a governmental entity with, commission of any of the offenses enumerated in paragraph (a)(1)(i)(B) of this provision; 

(D) Have o, have not o, within a three-year period preceding this offer, been notified of any delinquent Federal taxes in an amount that exceeds $3,000 for which the liability remains unsatisfied. 

(1) Federal taxes are considered delinquent if both of the following criteria apply: 

(i) The tax liability is finally determined. The liability is finally determined if it has been assessed. A liability is not finally determined if there is a pending administrative or judicial challenge. In the case of a judicial challenge to the liability, the liability is not finally determined until all judicial appeal rights have been exhausted. 

(ii) The taxpayer is delinquent in making payment. A taxpayer is delinquent if the taxpayer has failed to pay the tax liability when full payment was due and required. A taxpayer is not delinquent in cases where enforced collection action is precluded. 

(2) Examples. 

(i) The taxpayer has received a statutory notice of deficiency, under I.R.C. § 6212, which entitles the taxpayer to seek Tax Court review of a proposed tax deficiency. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek Tax Court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights. 

(ii) The IRS has filed a notice of Federal tax lien with respect to an assessed tax liability, and the taxpayer has been issued a notice under I.R.C. § 6320 entitling the taxpayer to request a hearing with the IRS Office of Appeals contesting the lien filing, and to further appeal to the Tax Court if the IRS determines to sustain the lien filing. In the course of the hearing, the taxpayer is entitled to contest the underlying tax liability because the taxpayer has had no prior opportunity to contest the liability. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek tax court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights. 

(iii) The taxpayer has entered into an installment agreement pursuant to I.R.C. § 6159. The taxpayer is making timely payments and is in full compliance with the agreement terms. The taxpayer is not delinquent because the taxpayer is not currently required to make full payment. 

(iv) The taxpayer has filed for bankruptcy protection. The taxpayer is not delinquent because enforced collection action is stayed under 11 U.S.C. 362 (the Bankruptcy Code). 

(ii) The Offeror has o has not o, within a three-year period preceding this offer, had one or more contracts terminated for default by any Federal agency. 

(2) “Principal,” for the purposes of this certification, means an officer, director, owner, partner, or a person having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a subsidiary, division, or business segment; and similar positions). 

This Certification Concerns a Matter Within the Jurisdiction of an Agency of the United States and the Making of a False, Fictitious, or Fraudulent Certification May Render the Maker Subject to Prosecution Under Section 1001, Title 18, United States Code. 

(b) The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances. 

(c) A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in withholding of an award under this solicitation. However, the certification will be considered in connection with a determination of the Offeror’s responsibility. Failure of the Offeror to furnish a certification or provide such additional information as requested by the Contracting Officer may render the Offeror nonresponsible. 

(d) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision. The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings. 

(e) The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award. If it is later determined that the Offeror knowingly rendered an erroneous certification, in addition to other remedies available to the Government, the Contracting Officer may terminate the contract resulting from this solicitation for default. 

(End of provision) 

K.6 52.222-25 Affirmative Action Compliance. (APR 1984) 

The offeror represents that -

(a) It ___ has developed and has on file, ___ has not developed and does not have on file, at each establishment, affirmative action programs required by the rules and regulations of the Secretary of Labor (41 CFR  60-1 and  60-2); or

(b) It ___ has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor.

 SECTION L - INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS OR QUOTERS 

L.1 52.215-1 Instructions to Offerors - Competitive Acquisition. (FEB 2000) tc "L.1 52.215-1 Instructions to Offerors - Competitive Acquisition. (FEB 2000) " \l 2
52.215-1  Instructions to Offerors—Competitive Acquisition. 

As prescribed in 15.209(a), insert the following provision: 

Instructions to Offerors—Competitive Acquisition (Jan 2004) 

(a) Definitions. As used in this provision— 

“Discussions” are negotiations that occur after establishment of the competitive range that may, at the Contracting Officer’s discretion, result in the offeror being allowed to revise its proposal. 

“In writing,” “writing,” or “written” means any worded or numbered expression that can be read, reproduced, and later communicated, and includes electronically transmitted and stored information. 

“Proposal modification” is a change made to a proposal before the solicitation’s closing date and time, or made in response to an amendment, or made to correct a mistake at any time before award. 

“Proposal revision” is a change to a proposal made after the solicitation closing date, at the request of or as allowed by a Contracting Officer as the result of negotiations. 

“Time,” if stated as a number of days, is calculated using calendar days, unless otherwise specified, and will include Saturdays, Sundays, and legal holidays. However, if the last day falls on a Saturday, Sunday, or legal holiday, then the period shall include the next working day. 

(b) Amendments to solicitations. If this solicitation is amended, all terms and conditions that are not amended remain unchanged. Offerors shall acknowledge receipt of any amendment to this solicitation by the date and time specified in the amendment(s). 

(c) Submission, modification, revision, and withdrawal of proposals. 

(1) Unless other methods (e.g., electronic commerce or facsimile) are permitted in the solicitation, proposals and modifications to proposals shall be submitted in paper media in sealed envelopes or packages (i) addressed to the office specified in the solicitation, and (ii) showing the time and date specified for receipt, the solicitation number, and the name and address of the offeror. Offerors using commercial carriers should ensure that the proposal is marked on the outermost wrapper with the information in paragraphs (c)(1)(i) and (c)(1)(ii) of this provision. 

(2) The first page of the proposal must show— 

(i) The solicitation number; 

(ii) The name, address, and telephone and facsimile numbers of the offeror (and electronic address if available); 

(iii) A statement specifying the extent of agreement with all terms, conditions, and provisions included in the solicitation and agreement to furnish any or all items upon which prices are offered at the price set opposite each item; 

(iv) Names, titles, and telephone and facsimile numbers (and electronic addresses if available) of persons authorized to negotiate on the offeror’s behalf with the Government in connection with this solicitation; and 

(v) Name, title, and signature of person authorized to sign the proposal. Proposals signed by an agent shall be accompanied by evidence of that agent’s authority, unless that evidence has been previously furnished to the issuing office. 

(3) Submission, modification, revision, and withdrawal of proposals. 

(i) Offerors are responsible for submitting proposals, and any modifications or revisions, so as to reach the Government office designated in the solicitation by the time specified in the solicitation. If no time is specified in the solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office on the date that proposal or revision is due. 

(ii)(A) Any proposal, modification, or revision received at the Government office designated in the solicitation after the exact time specified for receipt of offers is “late” and will not be considered unless it is received before award is made, the Contracting Officer determines that accepting the late offer would not unduly delay the acquisition; and— 

(1) If it was transmitted through an electronic commerce method authorized by the solicitation, it was received at the initial point of entry to the Government infrastructure not later than 5:00 p.m. one working day prior to the date specified for receipt of proposals; or 

(2) There is acceptable evidence to establish that it was received at the Government installation designated for receipt of offers and was under the Government’s control prior to the time set for receipt of offers; or 

(3) It is the only proposal received. 

(B) However, a late modification of an otherwise successful proposal that makes its terms more favorable to the Government, will be considered at any time it is received and may be accepted. 

(iii) Acceptable evidence to establish the time of receipt at the Government installation includes the time/date stamp of that installation on the proposal wrapper, other documentary evidence of receipt maintained by the installation, or oral testimony or statements of Government personnel. 

(iv) If an emergency or unanticipated event interrupts normal Government processes so that proposals cannot be received at the office designated for receipt of proposals by the exact time specified in the solicitation, and urgent Government requirements preclude amendment of the solicitation, the time specified for receipt of proposals will be deemed to be extended to the same time of day specified in the solicitation on the first work day on which normal Government processes resume. 

(v) Proposals may be withdrawn by written notice received at any time before award. Oral proposals in response to oral solicitations may be withdrawn orally. If the solicitation authorizes facsimile proposals, proposals may be withdrawn via facsimile received at any time before award, subject to the conditions specified in the provision at 52.215-5, Facsimile Proposals. Proposals may be withdrawn in person by an offeror or an authorized representative, if the identity of the person requesting withdrawal is established and the person signs a receipt for the proposal before award. 

(4) Unless otherwise specified in the solicitation, the offeror may propose to provide any item or combination of items. 

(5) Offerors shall submit proposals in response to this solicitation in English, unless otherwise permitted by the solicitation, and in U.S. dollars, unless the provision at FAR 52.225-17, Evaluation of Foreign Currency Offers, is included in the solicitation. 

(6) Offerors may submit modifications to their proposals at any time before the solicitation closing date and time, and may submit modifications in response to an amendment, or to correct a mistake at any time before award. 

(7) Offerors may submit revised proposals only if requested or allowed by the Contracting Officer. 

(8) Proposals may be withdrawn at any time before award. Withdrawals are effective upon receipt of notice by the Contracting Officer. 

(d) Offer expiration date. Proposals in response to this solicitation will be valid for the number of days specified on the solicitation cover sheet (unless a different period is proposed by the offeror). 

(e) Restriction on disclosure and use of data. Offerors that include in their proposals data that they do not want disclosed to the public for any purpose, or used by the Government except for evaluation purposes, shall— 

(1) Mark the title page with the following legend: 

This proposal includes data that shall not be disclosed outside the Government and shall not be duplicated, used, or disclosed—in whole or in part—for any purpose other than to evaluate this proposal. If, however, a contract is awarded to this offeror as a result of—or in connection with—the submission of this data, the Government shall have the right to duplicate, use, or disclose the data to the extent provided in the resulting contract. This restriction does not limit the Government's right to use information contained in this data if it is obtained from another source without restriction. The data subject to this restriction are contained in sheets [insert numbers or other identification of sheets]; and 

(2) Mark each sheet of data it wishes to restrict with the following legend: 

Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this proposal. 

(f) Contract award. 

(1) The Government intends to award a contract or contracts resulting from this solicitation to the responsible offeror(s) whose proposal(s) represents the best value after evaluation in accordance with the factors and subfactors in the solicitation. 

(2) The Government may reject any or all proposals if such action is in the Government’s interest. 

(3) The Government may waive informalities and minor irregularities in proposals received. 

(4) The Government intends to evaluate proposals and award a contract without discussions with offerors (except clarifications as described in FAR 15.306(a)). Therefore, the offeror’s initial proposal should contain the offeror’s best terms from a cost or price and technical standpoint. The Government reserves the right to conduct discussions if the Contracting Officer later determines them to be necessary. If the Contracting Officer determines that the number of proposals that would otherwise be in the competitive range exceeds the number at which an efficient competition can be conducted, the Contracting Officer may limit the number of proposals in the competitive range to the greatest number that will permit an efficient competition among the most highly rated proposals. 

(5) The Government reserves the right to make an award on any item for a quantity less than the quantity offered, at the unit cost or prices offered, unless the offeror specifies otherwise in the proposal. 

(6) The Government reserves the right to make multiple awards if, after considering the additional administrative costs, it is in the Government’s best interest to do so. 

(7) Exchanges with offerors after receipt of a proposal do not constitute a rejection or counteroffer by the Government. 

(8) The Government may determine that a proposal is unacceptable if the prices proposed are materially unbalanced between line items or subline items. Unbalanced pricing exists when, despite an acceptable total evaluated price, the price of one or more contract line items is significantly overstated or understated as indicated by the application of cost or price analysis techniques. A proposal may be rejected if the Contracting Officer determines that the lack of balance poses an unacceptable risk to the Government. 

(9) If a cost realism analysis is performed, cost realism may be considered by the source selection authority in evaluating performance or schedule risk. 

(10) A written award or acceptance of proposal mailed or otherwise furnished to the successful offeror within the time specified in the proposal shall result in a binding contract without further action by either party. 

(11) If a post-award debriefing is given to requesting offerors, the Government shall disclose the following information, if applicable: 

(i) The agency’s evaluation of the significant weak or deficient factors in the debriefed offeror’s offer. 

(ii) The overall evaluated cost or price and technical rating of the successful and the debriefed offeror and past performance information on the debriefed offeror. 

(iii) The overall ranking of all offerors, when any ranking was developed by the agency during source selection. 

(iv) A summary of the rationale for award. 

(v) For acquisitions of commercial items, the make and model of the item to be delivered by the successful offeror. 

(vi) Reasonable responses to relevant questions posed by the debriefed offeror as to whether source-selection procedures set forth in the solicitation, applicable regulations, and other applicable authorities were followed by the agency. 

(End of provision) 

L.2 52.216-1 Type of Contract. (APR 1984) 

The Government contemplates award of a Firm Fixed Price type of contract resulting from this solicitation.

L.3 52.233-2 Service of Protest. (SEPT 2006) 

Service of Protest (Sept 2006) 

(a) Protests, as defined in section 31.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the Government Accountability Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from Contracting Officer. [Contracting Officer designate the official or location where a protest may be served on the Contracting Officer.] 

(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO. 

(End of provision)

L.5
RFP AND CONTRACT SCHEDULE


The National Credit Union Administration (NCUA) invites qualified vendors to submit a proposal to provide the services set forth in Section C of this solicitation in accordance with the following schedules: 

(a)
Release of RFP



12/30/2008
(b)
Submission of Proposals


1/30/2009
(c)
Anticipated Contract Award(s)

2/16/2009
L.6
CONDITIONS

(a) This request does not commit NCUA to pay any cost incurred in the preparation and submission of any proposal.  Further, no costs may be incurred in anticipation of a contract with the exception that any costs incurred at the offeror’s risk may be later charged to any resulting contract to the extent that they would have been allowable if incurred after the date of the contract and only to the extent and subject to conditions identified by the contracting officer in writing prior to the performance of any pre-contract work.  The contracting officer is the sole authority to legally commit NCUA to expenditure of funds for the procurement.

(b) This RFP in no way obligates NCUA to award a contract(s), and NCUA reserves the right to reject any and all offers for any reason it may see fit.

(c) NCUA reserves the right to award to other than the low price offeror.

(d) NCUA reserves the right to make an award, after receipt of proposals, without further discussion.  Therefore, it is emphasized that all proposals should be submitted initially on the most favorable terms from a price and technical standpoint that the offeror can submit to NCUA.

(e) The proposal must be signed by an official authorized to commit the firm to a contract.

(f) The time for acceptance of proposals shall be sixty (60) days from the due date of the proposal.

[End of Provision]

L.7
QUALIFICATIONS OF PROSPECTIVE CONTRACTORS

(a) Proposals will be considered only from offerors who are regularly established in the business specified and who are financially responsible and able to show evidence of their equipment, facilities, and personnel directly employed or supervised by them to render prompt and satisfactory performance at the time of award.  If the offeror intends to subcontract any portion of the operation, it must be so stated in the proposal (see paragraph (d) below).  The qualifications of the identified subcontract(s) will then be considered in place of those of the prime contractor.

(b) A detailed statement of the prime contractor’s and all subcontractor’s abilities must be included as part of the proposal.

(c) During evaluation of the proposals, NCUA may make an on-site inspection of the potential contractor’s existing facilities.  This will be performed at the option of NCUA.

(d) To the extent that a prospective contractor proposes to perform the contract by subcontracting, determinations regarding the responsibility of the prospective subcontractors generally should be made by the prospective prime contractor.  A prospective prime contractor is required to:

(1) Provide written evidence regarding the responsibility of proposed subcontractors, or

(2) Show that the prime contractor has an acceptable and effective purchasing and subcontracting system which includes a method for determining subcontractor responsibility.

(e) Notwithstanding the general ability of a prospective contractor to demonstrate the responsibility of its prospective subcontractors, NCUA may make a direct determination of the responsibility of one or more prospective subcontractors prior to award by inspection of the subcontractor’s facilities.  Competency in performing comparable contracts, demonstration of acceptable financial resources, personnel staffing, plant facilities, equipment, and supply sources will be considered in determining the offer accepted.

[End of Provision]

L.8
PREPARATION OF OFFERS AND PROPOSAL SUBMISSION

(a) Offers for supplies or services other than those specified will not be considered unless authorized by the solicitation.

(b) Offeror must state a definite time for delivery of supplies or for performance of services unless otherwise specified in the solicitation.

(c) Time, if stated as number of days, will include Saturdays, Sundays, and holidays,

(d) Proposals must set forth full, accurate, and complete information.

(e) Proposals must be submitted to the following address:

SHARON HOLEMAN

Contract Specialist

Division of Procurement and Facilities Mgmt.
National Credit Union Administration

1775 Duke Street

Alexandria, VA  22314

sharonh@ncua.gov

PROPOSALS FOR RFP NO: NCUA-08-R-0005
(f) Proposals will be accepted at the above address until 4:00pm, Washington DC time, on 1/30/2009.  Proposals received after this time and date will be processed as late proposals.

(g) Proposals are to consist of the following:

(1) Business Management Section

(a) Part I – Cover Letter

(b) Part II – Technical Proposal

This section shall address the offeror’s approach to meeting the technical requirements of the solicitation.  Information should be presented in as much detail as practical.  The technical proposal should contain, at a minimum:

See Section “C” of RFP

(c) Part III – Representations, Certifications, and Other Statements of Offerors.  The offeror must check or complete all applicable boxes or blocks in Section K of the solicitation document and submit the full section as part of the proposal.

(2) Pricing Section

Pricing proposal is to be submitted separately from Part I, II, and III,

(h) Proposals shall be typed on paper no longer than 8-1/2 by 11 inches long using one side only.  Elaborate art work and expensive paper and bindings are neither necessary or desired.

[End of Provision]

L.9
INQUIRIES


Inquiries concerning the solicitation document and/or any explanation desired by an offeror regarding the meaning or interpretation of the solicitation, drawings, specifications, etc., should be submitted in writing to SHARON HOLEMAN citing the particular RFP part and paragraph.  Inquiries should be submitted with sufficient time allowed for a reply to reach offerors before the submission of the offer.  The mailing address is:


National Credit Union Administration


Division of Procurement and Facilities Management

1775 Duke Street


Alexandria, VA  22314


sharonh@ncua.gov


Oral explanations or instructions given before the award of the contract will not be binding.  Any response to inquiries given to a prospective offeror concerning a solicitation will be furnished to all prospective offerors as an amendment to the solicitation, if such information is necessary to offerors in submitting offers on the solicitation of the lack of such information would be prejudicial to uninformed offerors.  Responses will be provided giving due regards to proper protection of proprietary information.

Offerors are instructed specifically to contact only SHARON HOLEMAN on 703/518-6415 in connection with any aspect of this requirement prior to contract award(s).  Proposals and all correspondence relating to the solicitation document must be submitted to her.






[End of Provision]

 SECTION M - EVALUATION FACTORS FOR AWARD 

M.1
52.252-1 SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 1998)


This solicitation incorporates one or more solicitation provisions in Section “I” by reference, with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make their full text available.  The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer.  In lieu of submitting the full text of those provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer.  
GENERAL FACTORS:  The evaluation will consist of independent reviews of management experience, price, and a consolidation of the scores.  Proposals will be evaluated on the overall criteria listed below.  All proposals deemed technically acceptable will then be evaluated on the cost proposal submitted.  Cost will be a factor in the award decision, but there is no guarantee that the lowest cost proposal will be the offer accepted. 
SPECIFIC FACTORS:   The proposals will be evaluated  based on the factors listed below in order of descending relative importance to NCUA.  The numbers reflect the maximum number of points which may be scored by an offeror for each factor.  Proposals will be given a score which is the average of individual panel member assigned scores. 
A.  Management Experience 





20 points


This factor refers to the management experience of the offeror with respect to managing facilities of the same or similar type and size of owner-occupied or single tenant properties as 1775 Duke Street including service components managed at each facility (see table in Section “J” Attachment B).  The experience and ability of key personnel are important factors in the successful performance of a contract.  In judging the managerial competence level of personnel, it is relevant to evaluate the degree to which the proposal demonstrates that the offeror has a sound and thorough understanding of the problems involved in the work to be contracted.  The offeror’s grasp of the difficulties and problems involved in the performance of a particular job reflect on his/her qualifications to perform that job well.
Provide references of five current clients (name and phone numbers)
B.  Current Portfolio







10 points


This factor refers to properties currently being operated and managed by the offeror and gives credence to experience with third party fee management while providing a starting point for obtaining current references. 
C.  Staffing, Subcontracting, and Implementation Plans & Written Policies












10 points


This factor will give indications pertinent to demonstrated insight relative to number and quality of staff necessary to handle the operations of  the subject building;  the types and 
quality of subcontractors which will be hired to complete necessary work when necessary; and the professional thought processes involved in planning for implementation of work needed to be accomplished.  Additionally, written policies give indications of procedures and systems for control and reporting, safety policy, ADA compliance, and preventive maintenance programs.
D.  Experience of on-(and off)-site personnel) and in-house Personnel and Training Programs 








15 points 



This factor will be evaluated for the experience of personnel responsible for supervising the operations and management of the facility as well as the ability to provide personnel 
with the skills necessary to provide updated services when necessary for proper operation of the facility.
E.  Timeliness of Completing Assignments and Procurement of Supplies and Services










10 points


NCUA assignments and sub-assignments are often time sensitive.  The offeror must demonstrate the capacity of key personnel to undertake and complete an assignment within short time periods.  This includes the procurement of supplies and services when necessary.
F.  Accounting Procedures and Reporting




10 points
This evaluation takes into account the accounting procedures used to invoice and reconcile accounts on a monthly basis.  Firm must use a generally accepted accounting principle method.
MAXIMUM MANAGEMENT & EXPERIENCE POINTS 



75 points
G.   COST - a cost evaluation will be independently performed by an evaluation panel of at least two members of the Division of Procurement & Facilities Management.  The purpose will be to determine the fairness and reasonableness of proposed prices.  The total weight given to the cost proposal will be 25 points and will be based on the sum of the offeror’s total cost.  The lowest cost proposal will be awarded 25 points, and the highest will be awarded zero points.  The remaining proposals will be ranked by total costs and given proportional scores.

MAXIMUM PRICE








25 points
TOTAL TECHNICAL & PRICE






100 POINTS
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