REDSTONE FEDERAL CREDIT UNION
220 Wynn Drive
Huntsville, Alabama 35893

September 21, 2011

Mary Rupp, Secretary of the Board
National Credit Union Administration
1775 Duke Street

Alexandria, VA 22314-3428

Re: Comments to Proposed Amendments to the NCUA Regulations regarding CUSO'’s 12 CFR parts 712
and 741

Dear Ms. Rupp:

Redstone Federal Credit Union’s CUSO, Redstone Services Group, LLC was established as a means to
provide services to other credit unions and consumers based on a CUSQO’s unique structure and
competitive nature. We are very excited about our future plans for our CUSO and our desire to use this
structure to deliver products and services to “people of modest means”. We feel that our current
economic environment requires us to find more economical and innovative ways to deliver these products
and services. Many credit unions across the nation depend on this unique collaboration in order to carry
on their day to day operations. Many would otherwise not be able to sustain their existence.

We understand the NCUA’s desire to effectively regulate the industry, however we disagree that more
regulation is the answer. We feel this proposed regulation will ultimately prevent CUSO’s from delivering
these needed products and services due to the higher costs associated with more regulation. This will
simply lessen or even eliminate the competitive nature that CUSOs currently enjoy. Seeing that many
CUSOs are really not designed to make a significant profit and the investment in the CUSO by the mother
credit union is immaterial at less than 1% of assets, we see no value of heightened regulation. CUSOs
were also not the issue with the credit union industry through the credit crisis. In fact many smaller credit
unions utilized the services of CUSOs to reduce operating costs and are still using those services today
simply because of economics.

We are also concerned about how the NCUA proposes to value CUSOs and analyze risks solely through
balance sheets and income statements. And if those balance sheets and or income statements do not
meet the standards set by the NCUA, what corrective action will the NCUA require as a means meeting
those standards.

In closing Redstone Federal Credit Union strongly feels that adequate regulation already exists and the
NCUA already has the ability to review the books and records of credit union owned CUSOs. Additional
regulation is not the answer as we are clearly seeing in the banking world. Additional regulation simply
adds costs to the bottom line which is eventually passed on to the end user. We respectfully ask the
NCUA to withdraw this proposed Amendment.

Sincerely,

President/CEO President
Redstone Federal Credit Union Redstone Services Group, LLC



